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WE LOOK FORWARD TO ASSISTING YOU, YOUR FAMILY, AND YOUR FRIENDS WITH ANY OUTDOOR SERVICE NEEDS!
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DATE 08/08/2022
TERMS

A+ Outdoor Services, Inc.
1551 164th Lane NE
Ham Lake, MN 55304
Main Office: (763) 434-2424 INVOICE 

109577 DUE DATE 08/08/2022

Bill To Service Address
Brett Dallmann
3215 134th Avenue NE
Ham Lake, MN  55304-7153

Brett Dallmann
3215 134th Avenue NE
Ham Lake, MN  55304-7153

Date of Service Description of Services Qty Rate Total
08/04/2022 STANDARD SERVICE LABOR ($105/hr - 1 Hour Minimum)

- Work Order 225714

Tech Comments: 
- Located 7/9 valves. Searched for mainline leak but found no evidence 
of leak underground. Flushed valves. Backflow did not loose pressure or 
make unusual noise while testing the system. DJ JK

1 0.00 0.00

08/05/2022 STANDARD SERVICE LABOR ($105/hr - 1 Hour Minimum)
- Work Order 225714

Tech Comments: 
- Inspected system and determined pressure tank was dropping fast and 
causing low pressure. Took video of pressure gage at source as system 
was running and watched it fall fast. 

Explained to homeowner what issue was and showed her video. They 
said new pressure tank went in 2021.

I created a 4 min station delay between zone to help with pressure loss. 
Homeowner is going to raise pressure in tank so it kicks on earlier  and 
sits at a higher pressure. Will make sprinkler heads run better. Ndn

Your labor discount of 25% has reduced the labor price by $183.75

1 551.25 551.25

08/05/2022 Environmental Fee 1 5.00 5.00

Sales Tax $

Total $556.25

For your convenience, we offer ONLINE BILL PAY at
www.aplusoutdoor.com/paymybill

PLEASE NOTE:  Unpaid balances over 30 days will be charged a 1.5% Finance Fee. Payment(s) Applied $556.25

A+ Quality     A+ Service     A+ Care Balance Due $0.00



McAlpines' Well Drilling of Dayton, Inc.
18280 Dayton River Road, Dayton, MN 55327

PHONE: 763-428-2252



Brett Dallmann

3215 134th Ave NE

Ham Lake, MN 55304





















































































Phone

15688 Jarvis St NW
Elk River, MN  55330

E.H. Renner & Sons INVOICE

Date 8/5/2022
Invoice Number: 7225

ALEX & JAMIE LARKIN
14633 AUSTIN STREET
HAM LAKE, MN  55304

Terms: Due on Receipt

Address: 14633 AUSTIN STREET

City: HAM LAKE

Service Location

Job/Well #

Purchase Order
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If paying by CHECK: $0.00

Taxable Total $0.00

FOUND THE STATIC WATER TABLE IS NOW 68' WHEN ORIGINALLY IT WAS 18'. INSTALLED AND 
ADDITIONAL 60 FT OF 1-1/4" PVC SURALIGN TOTAL SET DEPTH IS NOW 100' TO THE PUMP, AND 60' 
OF 14/2 SUB WIRE.

Thank you for the opportunity to work for you.

$0.00If paying by CARD:

Quantity     Unit Item Unit Price Extended Price

1.00 $150.00 $150.00Each TRIP CHARGE
1.00 $150.00 $150.00Hour SMEAL 5T/6T TRUCK
1.50 $150.00 $225.00Hour SERVICE TECHNICIAN

60.00 $1.42 $85.20Feet WIRE 14/2 W/GRD FLAT JKT SUB-CABLE
60.00 $6.51 $390.60Feet PIPE PVC 1-1/4" SHUR-ALIGN

$1,000.80Total Charges

Less payments received  
($1,000.80)8/19/2022 CHECK 4496
($1,000.80)Total Payments Received
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~Warranty Statement~
E. H. Renner & Sons, Incorporated provides the following limited warranty for new water well systems: The 
well only (excluding all parts of the pumping system) shall be warranted against defects of workmanship and 
performance and shall provide sand free water, as defined by Minnesota Statute, Chapter 103I and 
Minnesota Rules, Chapter 4725, for a period of five (5) years from the date of completion as indicated on the 
Minnesota Department of Health Well and Boring Record.  This warranty shall not be construed to imply a 
guaranty of any standards of water quality or specific yield, nor shall it apply to systems that have been 
altered from the original design. 

The pumping system components shall carry the individual manufacture’s warranty for each component.  
Labor, trip charges, and equipment rates, to repair or replace components under warranty of the 
manufacturer, shall be provided at no charge for a period of one (1) year from the date of installation as 
stated on the Well and Boring Record.  Labor, trip charges and equipment rates, to repair or replace 
components not under warranty of the manufacturer, shall NOT be covered under this warranty, regardless 
of the time period, and shall be chargeable to the customer at the current rates.  

E. H. Renner & Sons, Incorporated provides the following limited warranty for service, repair, and 
maintenance of water well systems and water conditioning equipment:  Service, repair, and maintenance of 
water well systems shall be warranted against defects in workmanship for a period of ninety (90) days from 
the date the work was performed.  Equipment and materials shall carry the individual manufacture’s warranty 
for each component.  Labor, trip charges, and equipment rates, to repair or replace components under 
warranty of the manufacturer, shall be provided at no charge for a period of ninety (90) days from the date 
the work was performed.  Labor, trip charges and equipment rates, to repair or replace components not 
under warranty of the manufacturer, shall NOT be covered under this warranty, regardless of the time period 
and shall be chargeable to the customer at current rates.  

E. H. Renner & Sons, Incorporated does not warranty damages occurring to property as a result of defective 
equipment, materials or workmanship.

~Payments~
E. H. Renner & Sons, Incorporated accepts Cash, Check, Visa, Master Card or Discover as form of 
payment.  By providing payment by check you authorize us to use information from your check to make a 
one-time electronic fund transfer from your account or to process payment as a check transaction.  When 
we make an electronic fund transfer, funds may be withdrawn from your account the same day you make 
your payment and you will not receive your check back from your financial institution.
  
~ Pre-Lien Notice ~
Notice to Owner according to Minnesota Statute 514.011:
a) ANY PERSON OR COMPANY SUPPLING LABOR OR MATERIALS FOR THIS IMPROVEMENT TO 
YOUR PROPERTY MAY FILE A LIEN AGAINST YOUR PROPERTY IF THAT PERSON OR COMPANY IS 
NOT PAID FOR THE CONTRIBUTIONS.
b) UNDER THE MINNESOTA LAW, YOU HAVE THE RIGHT TO PAY PERSONS WHO SUPPLIED LABOR 
OR MATERIALS FOR THIS IMPROVEMENT DIRECTLY AND DEDUCT THIS AMOUNT FROM OUR 
CONTRACT/INVOICE PRICE OR WITHOLD THE AMOUNTS DUE THEM FROM US UNTIL 120 DAYS 
AFTER COMPLETION OF THE IMPROVEMETN UNLESS WE GIVE YOU A LIEN WAIVER SIGNED BY 
PERSONS WHO SUPPLIED ANY LABOR OR MATIERIAL FOR THE IMPROVEMENT AND WHO GAVE 
YOU TIMELY NOTICE.  

If you have any questions regarding the “Warranty Statement” or the “Pre Lien Notice” please call us at 
(763)427-6100.
E. H. Renner & Sons, Incorporated



McCullough Well Drilling told Amanda Yourd on 
11/8/2022 that the pump was replaced because it was 
bad - not because it had burned out from a water level 
issue. Pump was only replaced, not lowered. 

Amanda Yourd conversation with Judy Ulrich (daughter of 
complainant) on 2/1/2023: I called Judy to ask if her mom 
was still having water issues. Judy said that she is not having 
any issues with water supply or water quality anymore. She 
said that replacing the pump fixed the problem. They 
haven't had any issues since the pump was replaced. 





















































































Amanda Yourd conversation with Bastian Well Drilling on 
10/28/2022: Well driller said that water tank replacement in 
January 2022 was not related to water level issues. 







































, I clicked on it and sent but didn't go. so try again lol.

Sent from Outlook

From: Nelson, Carmelita M (DNR) <carmelita.nelson@state.mn.us>
Sent: Tuesday, August 30, 2022 10:44 AM
To: Alan Sondles <a_s1962@outlook.com>
Cc: Considine, Ellen (DNR) <ellen.considine@state.mn.us>
Subject: RE: DNR Well Interference Form
 





can do let me know, and thanks. Alan.
 
Sent from Outlook

From: Nelson, Carmelita M (DNR) <carmelita.nelson@state.mn.us>
Sent: Monday, August 29, 2022 12:50 PM
To: A_s1962@outlook.com <A_s1962@outlook.com>
Subject: DNR Well Interference Form
 































Amanda Yourd Conversation Summary With Seng Vu 2/9/2023:
Seng Vu had a well driller come out today. Driller said pump is in good working condition. They pump 
tested the well and the water ran out, but water levels came back up within an hour. Seng said he’s 
deciding if he wants to acid treat the old well or just drill a new well. He said that he has had problems 
since they moved in in August 2021. The problems get a little better in wintertime and worse in 
summertime. But the problems do not completely go away in the winter. 

Amanda Yourd conversation with Mike from McCullough Well Drilling on 4/4/2023: Mike visited the 
well and test pumped it on 2/7/2023. He said the pump is just a few feet above the screen and the water 
level is just a few feet above the pump. He said that when he test pumped it, the water level would drop 
quickly and fall below the pump. Driller's assessment is that the well and the pump are in good condition 
and this is a water level issue. He inspected well, pump, and tank in the basement and said they are all in 
good condition. He said this is a water level issue and that the well needs to be replaced because the pump 
cannot be lowered any further. 

4/10/2023 Amanda Yourd conversation summary with Seng Vu: Seng Vu called to let DNR know that 
he is going to drill a new well so he can have access to water again. He has talked to drillers and knows he 
needs a new, deeper well. He said he is running out of water every day now. I told him to keep all of his 
receipts and documentation of well work done and to not seal his old well until DNR says that it can be 
sealed.





,',, 

-
PUMPR 

Offoce Phon< 

Wisc. Res.1 
Aller Hours: 

20336 FOREST BOULElVARD NORTH 

CHARQ ON ACCT. MDSE. R TD. PAIO OUT 

QUANTITY 

All claims and returned goods MUST be accompanied by this bill. 

Received by 

Thank You! 
-

PRICE AMOUNT 

1% INTEREST CHARGED PER MONTH WHICH 

IS ANNUAL PERCENTAGE RATE OF 12%. 
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