
New Process For Married 
Couple Licenses



Customer search screen

Click on Customer 
Search



Identify customer screen

Click on Driver’s 
License



Customer information screen

Click on H&F Sales



Customer Information Residency Screen

Click on Resident



License selection screen - resident

Click on 
Combination 

Angling/Sports/ 
Supersports



Spouse information screen

Click on Spouse 
Search



Identify spouse customer screen

Select Driver’s 
License and swipe 

or enter MN 
Driver’s License



Spouse customer confirmation screen -
resident

Click on Continue



License cross sale screen

Select Customer’s 
choice for 

Walleye stamp

Click on Continue



License selection screen – end of transaction

Click on Proceed 
to Checkout



You will receive 2 licenses, one for each customer. 
Each license will only have the information for that 
licensee



Process for Combination license 
– spouse does not have file

Follow steps 1-5 from previous step



Identify spouse customer screen – unable to 
locate customer

Click on OK



New Spouse Customer verification page

Add social 
security number

Verify date of 
birth

Click Create 
Spouse Customer



Create spouse customer page

Complete all 
fields

Click continue



Process for Combination 
license with spouse voucher

Follow steps 1-5 from previous transaction



Spouse information screen – purchase with 
voucher

Enter spouse’s 
first and last 

name and date of 
birth 

Select license 
purchase w/spouse 
voucher



Spouse information screen – purchase 
voucher

Click on Continue



You will receive 1 license and one spouse 
voucher to be redeemed later

Voucher Number



To redeem a spouse voucher – swipe the 
customers driver’s license and select “Redeem 
Spouse License”

Click on redeem 
spouse license



Spouse license redemption screen

Enter the Spouse 
Redemption Number

Click Continue



A single license will print with just the 
licensee’s information 



Non-Resident Family Angling 
Follow steps 1-5 from above (select non-resident)



License selection screen – nonresident

Select Nonresident 
family angling



If both parents (spouses) are present, continue 
with sale as you did for the resident license.  You 

can also offer a spouse voucher if only one 
spouse is available. This can be redeemed at a 

later date, the same as a resident voucher. 



2 licenses and 2 Aquatic Invasive Species (AIS) 
acknowledgements will print. Make sure both spouses keep 
their license and the AIS acknowledgement. 



Non-Resident family angling-
only one parent will fish 



Spouse information screen – nonresident no 
spouse

Select license purchase 
w/out spouse and 

continue transaction



Shopping cart screen – no spouse

Shows “NO SPOUSE” 



Only 1 license and 1 AIS acknowledgement will print. Make 
sure licensee keeps license and AIS Acknowledgement
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