New Process For Married
Couple Licenses



Customer search screen

. uml.nn&nn._,_ = : - : 1 ;
C||Ck on Customer Department of Natural Resources m

Search

Customer Search

REMINDER: Agent, please remind customers to read the posted Collection of SSN and Private Data Notice.

ELS personal data collected: name, addresses, driver's license, and date of birth is considered private and cannot be released to anyone.
rected to DNR at'651-297-1230 or toll free at 1-877-348-0498.

Any questions or any request for data on individuals may be di

You have 0 Unread Messages

MN DEPT OF NATURAL RESOU CES 651-297-1230 or 1-877-348-0498
24 HOUR AGENT HELZ/DESK  1-B77-447-1319 = o



entify customer screen

mr IDENTIFY CUSTOMER ]m

P'.ea!se swipe MN Driver's License/Public Safety ID card using magnetic stripe reader, scan new MN Driv
License 2D barcode or scan NR MN Hunting & Fishing License barcode using the barcode scanner.

‘(Please scan document Nowli

ers

___ Click on Driver’s oR
License Search for Customer by:

7 Driver's License/Public Safety #

Social Security # IEoreig_n_ Customer #

flrearm Safety #

Greste New Customer

Croate New Test Customer

MN DEPT OF NATURAL RESQURCES 651-207-1230 or 1-877-348-0498
,&HQUEAGENTHELP_D@T earr-447-13190TT




Customer information screen

AT IRV

' ‘Tes—\—

\ CUSTOMER INFORMATION

First, Ml, Last Name: LGAYLE ELIZABETH SAMPLE
Name Suffix: | B = 0op (052201958 |
Address Line 1: 123  MAIN STREET #1 NC NORTHWEST g
Address Line 2: _: = e — e
City: | SCHENECTADY /Provin sl [ 123460000
Country: UNITED STATES

Gender: FEVALE |
5 _ Height: _5j Feet|8 |Inches Weight: [ 150"

Click on H&F Sales B

= jState/Provmc I_Nf JPostal [1 5_ 0001 |

1 ﬁjecieeﬂ; Spodse

H&E Sales

Register a Input Customer
Harvest SSN

License

2971230 or 1-877-348-0498
N DERT OF NATURAL RESOURCES 651-29
= 24 HOUR AGENTE HELPDESK. 1-a77-A47-1319



Customer Informat

ion Residency Screen

B

CUSTOMER INFORMATION

GAYLE ELIZABETH SAMPLE

123 MAIN STREET #1 NORTHWEST
SCHENECTADY, NY 123450001

Gender: F Firearm Safety #: N/A
Eyes: BLUE  Hgt: 5'08 Wgt: 150

NMR Custamer 1D #: 039-618-806

DOB: 05/22/1958

Click on Resident

| have verified this customer's current identification and

address information. | attest that this customer qualifies as a:

Note: Failure to properly

Note: For customers who can

Note: For resident customers who can purchase special military privileges, please select a milita

“Resident Military Status” button below.

Resident Military

COUNTER 1

claim a residency other than what is on
by selecting the “Nonresident Residency Exception” button below.

MN DEPT OF NATURAL RESOURCES

Resident Nonresident

verify residency and request appropriate customer identification as required by your ELS Agent Contract could resultin
termination of your authority to issue DNR licenses.

their customer file, please select an exception on the residency exceptions screen

ry status on the military status screen by selecting the

J 7View_ Reisi-deincy Requirements
& Acceptable Forms of Identification

Nonresident
_Residency Exception

651-297-1230 or 1-877-346-049:
24 HOUR AGENT HELP DESK™ 1-677-447-1319 I

R ULLMANN(Managed) %"



License selection screen - resident

\ LICENSE SELECTION
Duplicates

SO LN Hunt/Trap Stamps Passes | Lifetime Renewals | Other

(e Sl EuL el Short Term Ice Shelter
Click on 111 - RESIDENT INDIVIDUAL ANGLING
Combination 112 - RESIDENT COMBINATION ANGLING
Angling/Sports/
Supersports

$28.00 i)

$18.00 [l

AL RESOURCES 651-297-1230 or 1-877-348-0498
AT OF NATURAL RES! e

DE
e 24 HOUR AGENT HELP DESK_1-B77-44)



ouse information screen

] SPOUSE INFORMATION

112 - RESIDENT COMBINATION ANGLING

>th customers are present Beth customers must have a valid anesota Dnver's License or ID card and be fegally

CIiCk on Spouse @ to purchase this license.
Search Spouse Search

OR

* Click "License Purchase w/ Spouse Voucher" button.If only.onecustomer 1s present, enter spouse information below to produce a voucher to be
redeemed by spouse later. Both customers must have avalid Minnesota Driver's License or [D card and be legally married (according to Minnesota

Law) to purchase this license.
Spouse Full First Name: .

— License Purchase

Spouse Last Name:| = L ~ wi Spouse Voucher

Spouse DOB (MM/DD,’YYYY): L

MN DEPT OF INATURAL RESOURCES 651-297-1230 or 1-877-348-0498
24 HOUR AGENT HELP DESK- 1-877-447-1319




|[dentify spouse customer screen

e
Select Driver’s
License and swipe
or enter MN
Driver’s License

/ Driver's License/Public Safety #

Social Security #

Foreign Customer #

Firearm Safety #

<< Purchase Type

IDENTIFY SPOUSE CUSTOMER

RESIDENT COIVIBINATION ANGLING

ty [Dicard using magnetic stripe reader or scan the new MN Driver's License 2D barcede using the

on onto-this screen.

\ DNR Customer ID #: B
Driver's License/Public Safety#: L: o Eals
Social Security #:
Foreign Customer Tdentifier#:

MN Firearm Safety #:

Date of Birth (MM/DD/YYYY): !

MN DEPT OF NATURAL RESOURCES 651-297-1230 ot 1-877-348-0498
24 HOUR AGENT HFLP DESK. 1-877-447-1319

New Customer



Spquse customer confirmation screen -
resident

. WP

|

Click on Continue

r SPOUSE CUSTOMER CONFIRMAIUN
112 - RES!DE!\ITVCOMBINAHON ANGLING

Please verify spouse customer below and click "Continue" to move to next step

‘w

our record indicates that this customer is currently a resident:

J Resident Non-Resident

Customer ID #: 766543409
Customer Name: JOSEPH SMITH SAMPLE

Date of Birth: 05/22/1958
Address Line 1: 123 MAIN ST NORTHWEST

Address Line 2:

State/Province: MN City: SAINT PAUL
postal: 551550001 Country: UNITED STATES

Gender: MALE Eye Color: BROWN

Height: 98 Weight: 193

Clear and Search Again ‘ Edit Spouse Customer

-297-1230 or 1-877-348-0498

R KULLMANN(Mai

MN DEPT OF NATURAL RESOURCES 651"

24 HOUR AGENT HELE: DESK 1-B77-447-1319

CustornerConfirm?



License cross sale screen

Click on Continue

| << Back | Cancel | LICENSE CROSS SALE HOP T Continue >>

112 - RESIDENT COMBINATION ANGLING

Would the customer like any of the following licenses as well?

Select Customer’s
choice for
Walleye stamp

Select any one license or multiple licenses. If the customer does not want any

additional licenses, select ‘No Additional Licenses'.
134 WALLEYE STAMP VALIDATION-VOLUNTARY 5.00
5.75

135 WALLEYE STAMP VALIDATION PICTORIAL

No Additional Licenses




License selection screen — end of transaction

Click on Proceed

to Checkout

RESIDENT COMBINATION ANGLING added to shopping cart.

(ZTUILT R Hunt/Trap Stamps Passes Lifetime Renewals Other g

General Fishing R LLIL

su-mmnoumuouu
108 - PERMANENT ANGLING
107 -




You will receive 2 licenses, one for each customer.
Each license will only have the information for that
licensee




Process for Combination license
— spouse does not have file

Follow steps 1-5 from previous step



dentify spouse customer screen — unable to
ocate customer

[ IDENTIFY SPOUSE CUSTOMER

11_2 -BEgD@T COMBINATION ANGLING

v swipe MN Driver's License/Public Safety ID card using magnetic stripe reader or scan the new MN Driver's License 2D barcode using the
= scanner to populate available information onto this screen.

DNR Customer ID #
DNR Customer ID #:

Driver's License/Public Safety#: R4511 2_332 11 2_3

‘/ Driver's License/Public Safety #
Social Security #:

STER IRl Foreign Customer Identifier#:
MN Firearm Safety #:

Foreign Customer # ; = —
Date of Birth (MM/DD/YYYY): £2/12/1959 iy

fee—— 7-- Error --

Click on OK W
<< P

X

EPT OF NATURAL RESOURCES 651-297-1230 or 1-877-348-0498 R KULLMANNManage!

MNDI
24 HOUR AGENT HELP DESK_ 1-B77-447-1319




New Spouse Customer verification page

im ~ NEW SPOUSE CUSTOMER VERIFICATION

Add social 3SIDENT COMBINATION ANGLING
security number Social Sec RN 321-10-1224 |

OR

Identifier Type: |_Select-

Ve rify d ate Of n Customer Identifier #: |

H AND
birth —.
of Birl DD/ YYYY): | 02/12/1959

\
‘ |
<< Back to Search Create Spouse Customer >>

Click Create
Spouse Customer

Backspace

. User Acceptance Test
1~ MN DNR COUNTER 1 RKULLMANN(Manager) " 7170
dataCollectionlspouseCustomerCreateSearchl




Create spouse customer page

Click continue

l CREATE SPOUSE CUSTOMER I —

112 - RESIDENT COMBINATION ANGLING

Complete all
fields

First, M, Last Name: I[ - l |

Narme Sufix | |Date orpirin [ 02/12/1 935{

Address Line 1 123 MAlN ST NORTHWEST
Vmess Line 2 “ e :
~ ciu[SAINTPAUL a

PostalCode| 551550001 | cout| UNITED STATES

State/Province:| MN

DiLState| Bl 3= |
Gencer -Select- JEves -Select- _ -
Height ‘: = ._Fee:_ii == 55| Inches Weight = = = ; o
7 | o e | | © 0
I‘ Q w E R T Y u | o P
G H J K L
LA = 2 E — Clear
J Z X C Vv B N M Backspace
A Space — I BN | . Monagen) U Acceptance T
ena — P 1400033

OUNTER 1
ustom:




Process for Combination
license with spouse voucher

Follow steps 1-5 from previous transaction



Spouse information screen — purchase with
voucher

SPOUSE INFORMATION : | He p |
112 - RESIDENT COMBINATION ANGLING
* Click "Spouse Search” button if both customers are present. Both customers must have a valid Minnesota Driver's License or ID card and be Jegally ’“,g
married (according to Minnesota Law) to purchase this license. 3 Lﬁ%

Enter spouse’s Select license m

first and last purchase w/spouse
voucher

name and date of iter. Both ¢
birth B - °

w/ Spouse Voucher

|

\sent, enfer spouse information below to produce a voucher to be

se w/ Spo ; : .
s License or ID card and be legally married (according to Minnesota

—pouse Last Name: | ErTaee e SRt SRR LSRR ORI |

SpouseDOB(MMIDD/YYYY)L__W;W__ TR da et S TR



Spouse information screen — purchase
voucher
— Click on Continue

SPOUSE INFORMATION

. 112 - RESIDENT COMBINATION ANGLING

* Click "Spouse Search" button if both customers are  Min ] i =
: : : present. Both customers must have a valid Minnesota Driver's L egally
married (according to Minnesota Law) to purchase this license. rvers Heenss ol

Spouse Search

OR

* Click "License Purchase w/ Spouse Voucherbutton If only-one customer is present, enferspouse information below to produce a voucherto be
redeemed by spouse later. Both-customers must have a valid Minnesota Driver's License or ID-card and be legally married (according to Minnesola

Law) to purchase this license.
Spouse Full First Name: _JQSEEH

— 2 License Purchase

Spouse Last Name: sample = = == wi/ Spouse Voucher

Spouse DOB (MM/DD/YYYY): 05/22/1958

MN DEPT OF NATURAL RESOURCES  651-297-1230 or 1-877-348-0498
24 HOUR AGENT HELP DESK 1-B77-447-1319



You will receive 1 license and one spouse

voucher to be redeemed later
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To redeem a spouse voucher — swipe the
customers driver’s license and select “Redeem

[ CUSTOMER INFORMATION

First, MI, Last Name:  JOSEPH SMITH SAMPLE

Name Suffix: DOB: 05/22/1958 T

Address Line 1: | 123 MAIN ST NORTHWEST
Address Line 2: |

City: | SAINT PAUL | State/Province: M | Postal: | 551550001 |
Country: | UNITED STATES T }
Gender: | MALE

_ e~

R |5 Eeet 8 \|nches Weight: 193

CI|ck on redeem

spouse license EF Sales | Redeem Spouse Register a Input Customer
- . ' | License Harvest SSN

R KULLMANN g
MN D't-.P' UF NA‘IURAL RESOURCES 651-297-123 u.:n “g77-348-0498 : : 5
1 - MN DNR COUNTER 1 L IR AGENT IR DESKE-877=44 713195
customerConfirm i e




Spouse license redemption screen

Click Continue

[ SPOUSE LICENSE REDEMPTION

t enter the spouse redemption # and select "Continue”.
Enter the S pouse number is printed on the Spouse Voucher Document.

Redemption Number
—— WNT* =3

RCES) 651-297-1230 or 1-877-348-0498
DESK" A= SO

[¥]
DEPT OF NATURAL RESQ
o 2AHOUR AGENTHELY



t with just the
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Non-Resident Family Angling

Follow steps 1-5 from above (select non-resident)




License selection screen — nonresident

LICENSE SELECTION

Duplicates

LU E Hunt/Trap Stamps Passes Lifetime Renewals  Other
Select Nonresident e A ] Short Term Ice Shelter

family angling

1230 or 1-877-348-0498
1.877-447-1319

MN DEPT OF NATURAL RESOURCES 651-297-
A LiOLIR AGENT HELP DES

HIFLP DESK



If both parents (spouses) are present, continue
with sale as you did for the resident license. You
can also offer a spouse voucher if only one
spouse is available. This can be redeemed at a
later date, the same as a resident voucher.



2 licenses and 2 Aquatic Invasive Species (AlS)
acknowledgements will print. Make sure both spouses keep
their license and the AIS acknowledgement.
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Non-Resident family angling-
only one parent will fish



Spouse information screen — nonresident no
spouse

SPOUSE INFORMATION

124 - NONBESIDENT FAMILY ANGLING

* Click "Spouse Search” button if both customers are present.

Spouse Search

bufton if only-one customer is present, enter spouse information below to produce a vouc

* Click "License Purchase w/ Spouse Voucher"
redeemed by spouse later. -

Spouse Full First Narne*.w
= —_— z License Purchase

Spouse Last Name: = — e w/ Spouse Voucher
e m Fmaas-iEFxT rmlyy): =

Select license purchase
w/out spouse and
continue transaction

o
1S€ 2

icense Purchase wio Spou uton if customer does not want to include a spouse.

License Purchase w/o Spouse

M DEPT OF NATURAL .’Bﬂcir 1-877-348-0498




Shopping cart screen — no spouse

Select More Licenses | Cancel

GAYLE ELIZABETH SAMPLE
123 MAIN STREET NORTHWEST ~ Gender: F Firearm Safety #: N/A
SAINT PAUL, MN 551550001 Eyes: GRAY  Hgt: 5'08 Wgt: 193
DNR Customer ID #: 316-108-331 DOB: 05/22/1958

SHOPPING CART

124 - NONRESIDENT FAMILY ANGLING
Effective Date- 03/01/2020, Spouse Infg, NO SPOUSE

Shows “NO SPOUSE”

SURCES 651-207-1230 or 1-877-348-0498
OF NATURAL RESOURCES 65 ¢
b DEFL HOUR AGENT HELP DESK 1-877»447-1319




Only 1 license and 1 AlS acknowledgement will print. Make
sure licensee keeps license and AIS Acknowledgement
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