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Instructions for Changing Your Email Address 
 

Loon Volunteer Lake Management System Website 
Public Login: https://apps.dnr.state.mn.us/loon/public  

 

Change Email Address Associated with Loon Account 

If you need to change the email address associated with your Loon Volunteer Lake Management System 
account, please follow the steps below. 

1. Sign in to your loon volunteer account with the email address we currently have on file for you. 

2. Click on the My Account tab at the top of the screen. 

 

3. Under My Contact Information, click the blue Change email link beneath the Email address field.   

 

https://apps.dnr.state.mn.us/loon/public
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4. You will be directed to a Change My Email page.  Read the information on the page indicating that 
you will be taken to another website and click Proceed. 

 

5. You will be directed to a MNDNR Account Services page.  Enter the email address and password that 
are currently associated with your loon volunteer account (this may autofill for you) and click Sign In. 

 

6. You will be directed to the DNR’s Change Email page.  Enter the new email address that you want 
associated with your loon volunteer account and click Send activation email. 
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7. A verification email message with an activation link will be sent to your new email address.  You must 
click on the link contained in the email message within 24 hours to complete the email change 
process. 

 

8. The email will come from no-reply@state.mn.us with a subject line of [MNDNR Account Services] 
Change email.  Click on the blue link within the email. 

 

9. You will be directed to a Change Email Complete page.  Click on the blue link in the row for “Loon”. 

 

mailto:no-reply@state.mn.us
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10. From the Loon Volunteer Lake Management System homepage, enter your email address and your 
 password in the “Sign In (already have an account)” box and click Sign In. 

 

 

Thank You for Supporting the Minnesota Loon Monitoring Program 

Thank you for volunteering for the Minnesota Loon Monitoring Program, a citizen-science program 
brought to you by the DNR’s Nongame Wildlife Program.  Your efforts 
provide important information about the population status of 
Minnesota’s state bird. 
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