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Executive Summary

Background & Purpose

The Minnesota Firearms Safety Hunter Education program (FAS) was established in 1955 to address a
growing number of hunting injuries and fatalities. Consequently, the program’s outcomes are to prevent
firearms and hunting accidents and to ensure the future of hunting and shooting sports through
compliance with laws, regulations, and ethics. The program is overseen and managed by the Department
of Natural Resources (DNR) Division of Enforcement, Education Section. Regional training officers and
conservation officers throughout the state dedicate time and resources to program operations that include
assisting over 4,000 volunteer instructors. Instructors deliver over 6,000 online and classroom courses to
approximately 25,000 students annually.

Currently, all individuals born after December 31% 1979 are required to pass the FAS course in order to
purchase a hunting license and hunt in Minnesota. There are several different ways to become firearms
safety certified in the State of Minnesota. Youth (ages 11-17) can enroll in a 12 hour (minimum)
classroom course with field day experience, or take the online course with field day experience through
HunterCourse.com. Adults (age 18 and older) can take the classroom course with field day, online course
with field day, online course with virtual field day, or complete an independent workbook with field day.
The virtual field day is a new option for adults as of July, 2013.

The agency requested an evaluation of the FAS program as it had not been thoroughly evaluated in the
past five years. This evaluation was part of a DNR effort to advance continuous improvement of DNR
education and outreach efforts. The evaluation focused on determining program strengths, areas of
improvement, and identification of differences between online and classroom students.

Evaluation Methods

A mixed methods approach comprised of focused discussions, mail questionnaires, and online
guestionnaires was used to evaluate the FAS program. Five discussions of 6-12 participants were
conducted with firearms safety instructors for 90 minutes each in Elk River and Grand Rapids, MN.
Overall, 44 people participated in five discussions.

Four different questionnaire versions were created specific to student age and course offering: adult
classroom, adult online, youth classroom, and youth online (Appendix E). Hunter Education program
staff acquired a list of 20,954 firearms safety students enrolled in the course from June 2™, 2012 to May
21%, 2013. Researchers randomly sampled 500 respondents from all four course categories. In July of
2013, a new virtual field day option was instituted for adults 18 and older. Evaluation sponsors
determined an additional online questionnaire of these students was necessary. Snap Survey (version 10)
software was used to create a modified 20-question online questionnaire. Overall, 500 students were
randomly sampled from a pool of 616 students who had not yet been surveyed.

For analysis, all five discussions were recorded with an mp3 audio device and detailed note taking.
Although audio recordings were not fully transcribed, notes guided identification of common themes that
occurred across groups. Descriptive statistics were calculated in Snap Survey. Content analysis was used
to analyze open-ended questionnaire responses; and consisted of tallying frequently mentioned words,
phrases, or ideas to identify themes across comments (Appendix C). The mail questionnaire received an
overall response rate of 52.9%, and the online questionnaire received a 39.3% overall response rate.
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Key Strengths

1. Student satisfaction
o All respondent groups reported an average satisfaction of 4.2 or higher on a 5 point scale with
the firearms safety course overall (where 1=very dissatisfied and 5=very satisfied).
e Adult classroom respondents cited the highest overall satisfaction with the FAS course
(mean=4.6).
o Field day experience satisfaction was slightly lower than overall course satisfaction, with
means ranging from 4.0 to 4.4 on a 5 point scale.

2. Students comprehend course topics

e Results show adult online and virtual field day respondents agreed they understood all FAS
course topics, with mean satisfaction ranging from 4.0 to 4.7 on a 5 point scale (1=strongly
disagree, 5=strongly agree).

¢ Youth online and classroom respondents also agreed on average they understood firearms
safety course topics; but were neutral on archery (3.6-3.9), muzzleloaders (3.7-3.9), and
handguns (3.8-3.9).

e This finding compares to responses from volunteer firearms safety instructors in focused
discussions that suggest archery, muzzleloaders, and handguns are not always covered in the
courses or field days.

3. Instructors are dedicated
o Focused discussions made clear many firearms safety instructors are dedicated and passionate
about teaching the course (Appendix D).
e Student respondents confirm instructors’ comments about dedication and passion.

4. Administrative personnel are appreciated
e During focused discussions, instructors consistently complimented hunter education
administrative personnel on their efficiency, helpfulness, and friendliness.

Key Opportunities for Improvement

1. DNR’s approach to and clarity of communication

e Instructors showed interest in more varied ways of communicating with the DNR to receive
information about the course, understand expectations, and access resources.

e Between 88 and 95 percent of online students completed the self-certification process, while
only about 49 to 59 of classroom students did so.

e Many instructors seem concerned the online course does not provide sufficient opportunity
for hands-on firearms practice. Peer-reviewed literature (Appendix A) shows there is no
practical difference for knowledge retention between online and classroom education.

0 Survey results indicate that online students have the highest rates of past firearms
experience, with virtual field day respondents reporting the highest overall past
experience (86.5%).

0 Inaddition, 75.1 percent of virtual field day respondents reported they felt “very
prepared” to hunt or target shoot after completing the course.

0 Of the 26 (13.5%) virtual field day respondents indicating they have no past firearms
experience, responses indicated future firearms experience would largely come from
family members (84.6%) and friends (57.7%).
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o0 Four respondents whom indicated they would “teach themselves” or viewed the
“virtual field day to be sufficient” also indicated they would get future experience
from family, friends, or at a local gun club/range.

2. Consistency of course structure and content

While the differing formats for field days among instructors is not new information, focused
discussions further revealed the inconsistency in how field days and courses operate.
Focused discussions proposed that the student to instructor ratio is often inconsistent.

Most respondents practiced .22 rifle shooting, field walk with firearm carry positions, muzzle
control, and zones of fire. However, because not all respondents are practicing .22 rifle
shooting (a minimum requirement), inconsistency in field days is apparent.

3. Student final exam questions

Focused discussions revealed that some instructors will abbreviate course topics such as
wildlife management, wildlife identification, and hunting regulations.
Several problems with question wording were the main concern among participants.
0 It seems the exam’s vocabulary may still be confusing for students whether the topics
were adequately covered or not.
Focused discussions proposed that “double negatives on the test are confusing.”

4. Instructor certification process

Focused discussion participants generally perceived the instructor training and certification
process to be too easy, with too many assumptions about prior firearms experience.
Further, some participants were confused about how to find other instructor teams for
additional mentorship or training after becoming certified.

Differences Between Online and Classroom Respondents

1. Firearms and hunting experience

Virtual field day respondents have the highest rates of past experience with firearms or
hunting (86.5%) compared to other groups.

The group with the least prior firearms or hunting experience is adult classroom (63.4%).
Specifically, results indicate adult classroom respondents are less intent on hunting this year
(65.9%), compared to online and virtual field day groups that are the most intent on hunting
this year (85.6-89.3%).

2. Motivations for taking the firearms safety course

When asked why they chose a particular course option, over three-fourths of online students
reported due to convenience.

Convenience was still a factor for classroom respondents, but “learn more from this option”
seemed to be a primary motivator for classroom respondents.

A majority of virtual field day respondents also indicated they already had firearms
experience, but needed certification to hunt (51.3%).

3. Logistics

About 90 percent of online respondents completed the self-certification process through the
DNR website while less than half of classroom respondents completed it.

Three-fourths of online respondents printed their certificate, while only about 12 percent of
classroom respondents did so.
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e Adult online respondents reported to experience higher rates (12.0%) of instructors charging
over $7.50.

4. Demographic differences
e The majority of adult classroom respondents were female (54.5%), while all other groups had
a male majority.
e More notably, adult online and virtual field day respondents were quite a bit younger than the
adult classroom respondents, with a median age of 28 and 26 respectively as opposed to 40
years.

Recommendations

The following are a series of recommendations that may benefit the DNR’s Firearms Safety Hunter
Education Program. Recommendations are based on the survey, focused discussion findings, and
observations. While many of these recommendations are easily implemented, additional funding and staff
may facilitate more effective and efficient implementation of the below suggestions.

1. Overall
A. Define official scope of DNR’s responsibilities regarding intended program outcomes and
meaning of “certification”
B. Collaborate with cities and counties to increase number of sites available for classes and field
days

2. Volunteer firearms safety instructors

Engage volunteer instructors in program planning and decision-making

Determine more efficient and effective ways to identify instructor transgressions

Reinstate annual instructor meeting to discuss program changes, updates, and obtain feedback
Refocus the volunteer instructor training and include a final examination

Provide a hands-on advanced or specialized optional training

Establish new ways for instructors to communicate with each other, share resources, and
easily find program updates as needed

IOMmMoO

3. Firearms safety students
I. Redefine how potential students determine what type of firearms safety course to take
J.  Provide information to virtual field day students about hands-on opportunities
K. Provide a way for online students to ask questions of instructors, such as an “instructor on
call” via e-mail

4. Course materials
L. Rewrite final exam with advice from an educational professional or by accessing
HunterCourse.com exam questions
M. Regularly update materials and resources

5. Potential staffing and resource needs
N. Consider filling the currently vacant education specialist position
O. Consider hiring a shared or contracted MN.IT staff member to support evolving technology
needs of the firearms safety education program
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Program Overview

Background

The Minnesota Firearms Safety Hunter Education program (FAS) was established in 1955 to address a
growing number of hunting injuries and fatalities. Consequently, the program’s outcomes are to prevent
firearms and hunting accidents and to ensure the future of hunting and shooting sports through
compliance with laws, regulations, and ethics. Currently, all individuals born after December 31 1979
are required to pass the FAS course in order to purchase a hunting license and hunt in Minnesota.

The FAS course is based on International Hunter Education Association (IHEA) standards. The IHEA is a
global organization composed of hunter education administrators that develop standards for hunter
education programs. In Minnesota, the FAS course has broadened its scope in recent years to meet and
exceed IHEA standards by including topics such as hunter conduct and ethics, bowhunting, tree stand
safety, muzzleloader safety, and more.

There are several different ways to become firearms safety certified in the State of Minnesota. Youth
(ages 11-17) can enroll in a 12 hour (minimum) classroom course with field day experience, or take the
online course with field day experience through HunterCourse.com. Adults (age 18 and older) can take
the classroom course with field day, online course with field day, online course with virtual field day, or
complete an independent workbook with field day. The virtual field day is a new option for adults as of
July, 2013.

Management & Operations

The program is overseen and managed by the DNR’s Division of Enforcement, Education Section. The
section has 13 staff members, including the hunter education program coordinator, four administrative
staff, six regional training officers, the recreational vehicle coordinator, and the warehouse operations
manager. The FAS program is one of the Education Section’s many responsibilities. Approximately 20
percent of the Section’s work time is dedicated to FAS, or three full-time equivalent (FTE) employees.
However, there are currently three vacant FTE positions that are usually dedicated primarily to FAS and
advanced hunter education programs.

Division of Enforcement field officers are also responsible for presenting at classes in their field station
areas. Regional training officers (RTO) and conservation officers (CO) throughout the state dedicate time
and resources to program operations that include assisting over 4,000 volunteer instructors. Instructors
deliver over 6,000 online and classroom courses to approximately 25,000 students annually.

Firearms safety education is sponsored by the DNR, and is largely funded by firearms and archery

manufacturers, U.S. Fish and Wildlife Service (USFWS), private conservation organizations, sportsmen’s
clubs, local businesses, IHEA, and students.
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Evaluation Purpose and Scope

The agency requested an evaluation of the FAS program as it had not been thoroughly evaluated in the
past five years. This evaluation was part of a DNR effort to advance continuous improvement of
Department education and outreach efforts. Specifically, the agency was interested in knowledge
retention differences between online and classroom students. In phase one of the evaluation, a review of
scholarly literature (Appendix A) found no practical difference between online and classroom knowledge
retention across a variety of subjects taught. As such, the project was re-scoped to focus on determining
program strengths, areas of improvement, and identification of differences between online and classroom
students. This decision was supported by the project team and agency leadership.

While the scope of the evaluation was broadened, some individual characteristics of the online and
classroom courses required separation of the two course types for comparison. This allowed evaluators to
compare knowledge retention in student surveys, even though it was no longer a primary study
component. Important distinctions between the two course types are highlighted in evaluation results.
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Evaluation Methods

Focused discussions

Focused discussions were conducted with volunteer firearms safety instructors in April and May of 2013.
Five discussions of 6-12 participants were conducted with firearms safety instructors on three separate
Thursday evenings for 90 minutes each. Three discussions were conducted at the Pizza Ranch in Elk
River, MN to draw instructors from the Twin Cities and greater metropolitan area. The last two
discussions were conducted at the Minnesota Interagency Fire Center in Grand Rapids, MN to obtain
perspectives of instructors from rural parts of the state.

The Hunter Education Administrator provided project staff with the full roster of volunteer firearms
safety instructors throughout the state. Active firearms safety instructors were recruited to participate
based on their proximity to discussion locations to minimize travel distance and increase turnout rate.

Elk River

An invitation to participate in the Elk River discussions was sent to 488 instructors living in Anoka,
Hennepin, Isanti, Sherburne, and Wright counties. The first two Elk River groups were recruited by e-
mail and the third by mail invitation. The mail invite was sent to 60 instructors from Anoka, Sherburne,
and Wright counties only.

Grand Rapids

Grand Rapids participants were recruited from instructors living in Itasca county and proximate cities in
Aitkin, Cass, Koochiching, and Saint Louis counties. The initial e-mail invitation to 36 instructors
garnered only a few participants, so 97 mail invitations were sent to instructors in those areas. Project
staff conducted 35 follow-up phone calls to recruit additional Grand Rapids participants. Grand Rapids
groups were also organized in part by referral sampling in a few cases. A total of 133 people were
contacted for the Grand Rapids discussions.

Participant Turnout

Overall, 44 people participated in five discussions. Given that 52 instructors responded to the invitation,
the turnout rate was 84.6 percent. Each participant received dinner as an incentive to attend. In total, 621
people were contacted, indicating a recruitment rate of 7.1 percent.

Caveat

Because the adult virtual field day option launched after focused discussions occurred, comments from
discussion participants about the online course only refer to the online course with in-person field day, not

the virtual field day.

Mail questionnaire

Questionnaire development
Four different questionnaire versions were created specific to student age and course offering: adult

classroom, adult online, youth classroom, and youth online (Appendix E). Adult classroom questionnaires
were intended for adults who took a classroom course either with youth or adults. Youth questionnaires
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were divided into a “parent” and “student” section, asking appropriate questions about the course to both
parents and youth under 18. Three of four questionnaire sections posed identical questions for
comparison, while a final section asked questions specific to the individual’s course format. Classroom
responses and comments about instructors refer to a single or group of instructors that taught all
classroom sessions and field days. Online responses and comments about instructors refer to a single or
group of instructors that taught the field day only. Questions were developed in collaboration with
program staff and experts.

Sampling

Hunter Education program staff acquired a list of 20,954 firearms safety students enrolled in the course
from June 2", 2012 to May 21%, 2013. Student records were obtained from the HunterCourse.com
database and AS400 internal records. Researchers randomly sampled 500 respondents from all four
course categories (adult online, adult classroom, youth online, and youth classroom).

Distribution

Questionnaire distribution followed a modified Dillman (2009) approach. The first questionnaire was sent
with cover letter and stamped return envelope to 2,000 potential respondents on July 30", 2013. A
reminder postcard was sent on August 5", 2013. Finally, a second questionnaire with reminder letter and
stamped return envelope was sent on August 19", 2013.

Virtual Field Day Online Questionnaire

In July of 2013, a new virtual field day option was instituted for adults 18 and older. Evaluation sponsors
determined an additional online questionnaire of these students was necessary. Snap Survey (version 10)
software was used to create a modified 20-question online questionnaire. Questions 1-4, 6-8, 10-11, 13,
and 15-19 are the same as paper survey questions, but remaining questions are unique to the virtual field
day questionnaire (Appendix E).

Approximately 1,200 students enrolled in the online course with virtual field day from July 15", 2013 to
October 7", 2013. The DNR Hunter Education office previously surveyed part of this population.
Therefore, 500 students were randomly sampled from a pool of 616 students who had not yet been
surveyed. The online questionnaire was distributed to 500 potential respondents via e-mail on October
21%,2013. Two reminder e-mails were sent on October 28", 2013 and November 4™, 2013. The survey
closed on November 11", 2013.

Data Analysis

Focused Discussions

All five discussions were recorded with an mp3 audio device and detailed note taking. Although audio
recordings were not fully transcribed, notes guided identification of common themes that occurred across

groups. For direct quotes, audio recordings were referenced for accuracy. Frequency of particular words,
phrases, or ideas discussed by participants identified discussion themes.
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Questionnaires

Descriptive statistics were calculated in Snap Survey (version 10). Content analysis was used to analyze
open-ended questionnaire responses. Content analysis consisted of tallying frequently mentioned words,
phrases, or ideas to identify themes across comments (Appendix C).

Due to unavoidable database errors, a filtering question was included at the beginning of the questionnaire
(Did you take the adult/youth classroom/online course?). In some cases, records inaccurately identified
online students as classroom students. This might have occurred if online students attended a classroom
field day. For the adult classroom sample, 64 respondents (6.2%) indicated they did not take the
classroom course. This could mean that they actually took the adult online course and were recorded in
the database as classroom students; or, that they used the independent workbook to complete the course
and were also incorrectly recorded as classroom students. We could not confidently determine whether
those 64 respondents took the adult online course or the independent workbook option. As such, those 64
respondents who answered “no” to the filtering question were removed for analysis. All other samples
produced high accuracy rates (97.2-99.1%) and were analyzed as is (Table 1).

Table 1. Response rate by firearms safety survey received

Class Type Response Rate | # Respondents | Revised Sample |  Total Sample
Percent (%)
Youth Online 59.2 290 290 490
Youth Classroom 55.9 276 276 494
Adult Classroom 48.7 236 172 485
Adult Online a47.7 229 229 480
Total 52.9 1031 967 1949
Virtual Field Day 39.3 194 194 494
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Evaluation Results

Evaluation results reveal a variety of program strengths, opportunities for improvement, and differences
between online and classroom respondents. In general, questionnaire responses yielded consistent levels
of satisfaction among firearms safety student respondents. However, focused discussions offered more
specific critique of program operations. Results are discussed in the sections below.

1. Strengths

Student satisfaction

All survey groups were satisfied on average with their firearms safety course experience overall (Figure
1). Adult classroom respondents were most satisfied with the course overall, followed by adult online and
youth online, youth classroom, and then virtual field day. Field day satisfaction levels follow a similar
pattern, but vary slightly among adult and youth online and youth classroom.

Figure 1. Mean Satisfaction with Firearms Safety Course Overall
vs. Field Day Experience (n=165-280)
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More specifically, students indicated average satisfaction with course cost and registration process (Table
2), where a majority of three groups (youth online as the exception) indicated they were very satisfied.
Open-ended comments about course registration suggested the cost was reasonable, a good value, and the
registration process was easy. However, several respondents viewed the process to be disorganized, or
were confused about how to obtain their firearms safety certificate upon completion (Table C1).

Table 2. Respondent satisfaction with the course registration process (n=164-281)

Very L . Very Don’t
Mean* |  dissatisfied Dissatisfied | Neutral | Satisfied satisfied know
Percent (%)

Adult 44 5.5 12 30 | 203 50.8 1.2
Classroom

Adult Online 43 4.8 0.9 75 33.0 53.3 0.4

Youth Online 43 4.3 0.7 4.6 40.2 49.1 11

Youth 43 5.2 11 48 | 364 52.4 0.0
Classroom

*0On a scale where 1=very dissatisfied and 5=very satisfied

Both online and classroom respondents were satisfied on average with the volunteer instructor fee (varies;
up to $7.50 according to Minn. Stat. § 97B.015) and self-certification fee ($7.50) (Table B7). However,
adult and youth online were less satisfied with the HunterCourse.com fee ($24.95) than classroom
respondents were with volunteer instructor and self-certification fees.

Online respondents also indicated average satisfaction with components of the online course such as the
final exam, interactive activities, chapter quizzes, text, and narration (Table B18). However,
approximately 40 percent of youth online respondents indicated they would like to see more interactive
activities, videos, and pictures (Table B19).

Students comprehend course topics

Respondents were asked to what extent they agree or disagree that they understand a range of firearms
safety course topics. Results show adult online and virtual field day respondents on average agreed they
understood all of the topics (Table 3). Youth online and classroom respondents also agreed they
understood firearms safety course topics; but were neutral on archery, muzzleloaders, and handguns
(Table 3). This finding compares to responses from volunteer firearms safety instructors in focused
discussions that suggest those topics are not always covered in the courses or field days (Appendix D).
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Table 3. Mean level of agreement that respondents understand the below topics after completing
the firearms safety course (n=163-280)

Adult Adult Youth Youth Virtual Field
Classroom | Online | Classroom | Online Day
Mean*

Hunter responsibility 4.8 4.7 4.6 4.7 4.7
Hunter image, ethics, and 4.7 46 4.6 4.6 4.7
responsibility
Transporting and carrying 47 46 46 46 46
firearms
Safe and effective shot selection 4.6 4.6 4.4 4.5 4.6
Fundamentals of shooting 4.6 4.5 4.4 4.5 4.5
Personal preparedness for hunting 4.6 4.5 4.4 4.4 4.5
Firearms action types 4.5 4.4 4.3 4.3 4.5
Wildlife conservation and 45 4.4 42 43 43
identification
Types of ammunition 4.3 4.3 4.0 4.3 4.4
Where to find hunting 4.2 41 41 41 41
opportunities
Handguns 3.8 4.2 3.9 4.0 4.3
Muzzleloaders 3.7 4.1 3.9 3.9 4.2
Archery 3.6 4.0 3.8 3.9 4.1

*0On a scale where 1=strongly disagree and 5=strongly agree

Further, respondents frequently wrote that the course was informative and educational. For example, one
respondent explained that “I was very impressed with the online course and feel like I really learned a
lot.” Similarly, a classroom respondent said “the teachers were very thorough and I learned a lot.”

Instructors are dedicated

Focused discussions made clear many firearms safety instructors are dedicated and passionate about
teaching the course (Appendix D). For example, one instructor noted, “we’re not doing it for the money.”
Another instructor observed the “people that I teach with have real passion to get people into the club [of
hunting]. Deep passion to get kids certified.” Some instructors even fundraise or spend their own money
to “cover a lot of this [course materials] by ourselves.”

Student respondents confirm instructors’ comments about dedication and passion. Table 4 shows that on
average, all respondents agree that instructors were knowledgeable, helpful, prepared, friendly,
professional, hands-on, on task, and fun.
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Table 4. Mean extent respondents agree or disagree that instructors were: (n=219-281)

Adult Classroom | Adult Online Youth Youth
Classroom Online
Mean*

Knowledgeable 4.8 4.6 4.6 4.5
Helpful 4.7 45 45 4.4
Prepared 4.6 4.4 4.5 4.4
Friendly 47 4.4 4.4 4.4
On task 4.6 4.4 45 4.4
Hands-on 4.6 4.4 4.4 4.3
Professional 4.6 4.4 4.3 4.3
Fun 4.6 4.2 4.2 4.1

*0On a scale where 1=strongly disagree and 5=strongly agree

It is necessary to mention that while respondents have average satisfaction with instructors, open-ended
responses did reveal several concerning comments. For example, one person said their instructor
“complained about not making money off the activity, number of attendees, and getting through the day
as quickly as possible.” Another respondent said their instructor was “arrogant and really phoning it in.
Also, the DNR website said they could charge $7.50, | was charged $15.00.” Similarly, another
respondent reported “they didn’t teach anything. We filled out the paperwork, took the test, and went
home. | brought my online certification along with my worksheet and essays but they never asked for
them.”

However, the majority of respondents cited positive comments about their instructors, including “the
instructors were very hands on and friendly,” “they were awesome — | wish | could have spent more time
learning with them,” and “he/she was an excellent teacher. Very patient, explains things very well, and
it’s obvious he/she really cares about teaching adults and youth about firearms and hunting safety.”

Administrative personnel are appreciated

During focused discussions, instructors consistently complimented hunter education administrative
personnel on their efficiency, helpfulness, and friendliness. One instructor said I’ve “never been afraid to
ask for anything. They were very nice. | got an extra patch to put on my vest.” Another commented that
“Ripley and CO’s are the nicest people you could deal with. What they say they’re gonna do, they can do
— or better. I’'m really impressed.”

While specific questions about administrative personnel were not asked of firearms safety students,

average satisfaction with the course registration process is in part due to the competence of administrative
personnel (Figure 1).
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2. Opportunities for improvement

Focused discussions with volunteer instructors highlighted several opportunities to improve the firearms
safety program. However, the most prominent overarching discovery is the need to improve the DNR’s
approach to and clarity of communication primarily with instructors, but also with students. Many of the
opportunities for improvement suggested relate to the need for improved communication overall.

DNR’s approach to and clarity of communication

Instructors showed interest in more varied ways of communicating with the DNR to receive information
about the course, understand expectations, and access resources. For example, one instructor said “Who is
in my neighborhood? | could offer somebody a Saturday afternoon [to assist with field day]. Can we have
an instructors-only forum?” This comment stemmed from a discussion about varying access to help and
resources for classes and field days among instructors. More communication between local instructors

through an online forum was suggested.

Another participant wondered, “Can they do a blog with updated information for instructors?” It was
evident from the focused discussions that while most instructors receive e-mails from the DNR, some are
not on the list or prefer to look up information as needed. As a result, participants discussed their interest
in a secure forum or blog managed by the DNR to make clear course updates and connect with other

instructors.

Students are affected by DNR-instructor miscommunications as well. Table 5 shows that the relatively
new online self-certification process is not being communicated as effectively to classroom students.
Whether this is because instructors are not receiving DNR updates, not reading them, or confused by the
process is unclear. However, increased and clearer communications to instructors and students about this
process is necessary to improve self-certification rates among classroom students in the future.

Table 5. Self-certification process

Whether respondents completed the self-certification process through the DNR website (n=162-281)

Adult Classroom | AdultOnline |  Youth Classroom Youth Online
Percent (%)

Yes 58.6 88.4 49.4 94.3
No 35.8 4.5 45.7 2.1
Don’t know 5.6 7.1 4.8 3.6
Perception of whether the instructions were easy to follow (n=115-271)

Yes 86.1 97.6 78.4 96.7
Don’t know 10.4 2.4 15.9 2.2
No 3.5 0.0 5.7 1.1
Whether respondents printed the certificate (n=111-272)

Yes 775 95.5 74.7 94.5
No 12.6 35 12.9 3.3
Don’t know 9.9 1.0 12.4 2.2

A related topic that consistently arose during focused discussions was skepticism about the online course.
Many instructors seem concerned the online course does not provide sufficient opportunity for hands-on
firearms practice. One instructor commented, “Online is the scariest thing the State of Minnesota ever
did.” Another instructor was troubled that “how do you know the kid is taking it? The kid got 7/15 of
them wrong. [The next time] the mother sat behind him and told him the right answers.” However,
student respondents indicated the benefit of the online course is convenience (Table 13), and one

16| Page




discussion participant noted they understood the “benefit of computer course is convenience. Most
instructors like the hands-on classroom.”

Scholarly literature (Appendix A) shows there is no difference for knowledge retention between online
and classroom education. This fact is also evidenced by findings from this study (Table 3). While youth
online students are required to participate in a hands-on field day, adults over 18 can now become
certified entirely online. Survey results indicate that online students have the highest rates of past firearms
experience, with virtual field day respondents reporting the highest overall past experience (86.5%, Table
6). In addition, 75.1 percent of virtual field day respondents reported they felt “very prepared” to hunt or
target shoot after completing the course (Table B37). However, 11.5 percent of respondents felt the
virtual field day was “too easy,” while only 3.0 to 6.5 percent of other respondent groups perceived the
course to be “too easy” (Table B21).

Table 6. Past firearms experiences among respondents

Respondents’ experiences with firearms or hunting prior to taking the firearms safety course
(n=164-284)

Adult Adult Online Youth Youth Online | Virtual Field
Classroom Classroom Day
Percent (%)
Yes 63.4 80.7 77.3 79.9 86.5
No 36.6 19.3 22.7 20.1 13.5
Source of past firearms or hunting experience (n=121-251)*
Adult Adult Online Youth Youth Online | Virtual Field
Classroom Classroom Day
Percent (%)

Family 86.8 81.9 94.6 96.5 80.6
Friend 44.6 57.0 16.1 25.7 61.2
Local gun 19.8 21.8 4.9 9.6 22.4
club/range
Boy Scouts or
Girl Scouts 15.7 8.8 4.9 8.3 6.1
Becoming an
Outdoors 5.0 5.2 2.7 4.8 6.7
Woman/Family
Military 4.1 7.8 0.4 2.2 6.7
Other 6.6 4.7 0.9 3.0 5.5
4H 1.7 1.0 3.1 2.6 1.8
Hunting summer 25 1.0 18 0.4 0.0
camp

*More than one answer may be checked.

Of the 26 (13.5%) virtual field day respondents indicating they have no past firearms experience,
responses indicated future firearms experience would largely come from family members (84.6%) and
friends (57.7%) (Table 7). Four respondents whom indicated they would “teach themselves” or viewed
the “virtual field day to be sufficient” also indicated they would get future experience from family,
friends, or at a local gun club/range. Zero respondents selected the “teach myself” or “virtual field day
was sufficient” options exclusively. Because this information only represents a sample of 26 respondents,
data should not be used to make generalizations.
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Table 7. VFD respondents’ plan to obtain firearms or hunting experience given no past experience*
(n=26)

Percent (%)
Family 84.6
Friend 57.7
Local gun club/range 26.9
I’ll teach myself 115
Virtual field day was sufficient 3.8
Private lessons 0.0
In-person field day 0.0
Other 0.0

*More than one answer may be checked

Because the online course will continue in one form or another, transparent and clear communication
around the rational for offering the online course is essential. DNR program staff may also find it helpful
to engage instructors in an open and objective discussion about the online course and further opportunities
for improvement.

Associated with transparent communication is the DNR’s tone and approach to communicating with
instructors and students. Focused discussion participants described a few unpleasant exchanges with DNR
staff. One instructor was discouraged by such an exchange and felt “the DNR seems to forget that we are
volunteers.” Similarly, another said he/she “acts like a Minneapolis SWAT cop. The attitude is ‘I’m a cop
now. | can do things that | couldn’t do before.”” This instructor appeared irritated by the way DNR
employee interacted with them and desired a friendlier approach.

One instructor also referenced DNR’s communication approach with children. Specifically, he/she said,
the “ability to talk to kids [is a preferred characteristic]. One CO scared the kids. It’s like he/she was
barking at them. We had a parent complain.” The need for a softer approach with both instructors and
students is a point of consideration.

Consistency of course structure and content

While the differing formats for field days among instructors is not new information, focused discussions
further revealed the inconsistency in how field days and courses operate. One instructor explained “they
shoot twice as many rounds as the DNR requires. Kids get to see what all firearms look like. All get to
shoot carbine and AR-15’s if they want to.” Another instructor said “they only shoot 20 rounds with a .22.
We do a three mile walkabout. Have to practice different carries. We’ve done it for quite a few years.” In
contrast, more than one respondent explained “the instructor did nothing but hand out the test. There was
no further instructor, demonstration or practice. Never even saw a firearm.”

Possibly linked to the depth and type of exercises conducted in the field day is the student to instructor
ratio. The student to instructor ratio is often inconsistent. Focused discussion participants explained how
they operate their class. One said, “I limit my class to 35. I’ll have 10 instructors show up at anytime.”
While that particular ratio is quite low, another participant noted “We tried to push 65 kids through on a
field day [with two instructors]. We only had 20 percent pass.”

Instructors are given some autonomy to adapt their courses to meet specific standards, but must comply
with DNR curriculum and regulations. Survey results explicate the specific differences between
classroom course components. While a majority of student respondents indicated their instructors used the
Powerpoint presentation, 20 to 25 percent of all courses do not use this resource (Table 8). It is not
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required, but focused discussions suggest that many instructors have never used the Powerpoint and will
never use it; or, the material needs to be updated to be useful (Appendix D).

Table 8. Presence of the below technologies in classroom respondent’s firearms safety course
(n=153-261)

Adult Classroom Youth Classroom
Yes No Don’t Yes No Don’t
know know
Percent (%) Percent (%)
Other videos 89.5 5.9 4.6 86.4 5.8 7.8
The Last Shot video 84.2 6.3 95 79.3 4.2 16.5
Powerpoint presentation 70.5 25.0 4.5 68.8 20.0 11.2

Students were also asked what field day exercises they practiced themselves, watched an instructor
demonstrate, or neither. Tables B24-B27 show most respondents practiced .22 rifle shooting, field walk
with firearm carry positions, muzzle control, and zones of fire. However, because not all respondents are
practicing .22 rifle shooting (a minimum requirement), inconsistency in field days is apparent. Findings
underline that youth online respondents practiced field day exercises more than all other groups and adult
online respondents practiced field day exercises the least (Tables B24-B27). Consequently, several adult
online respondents commented about a lot of “standing around” and “killing time” at their field days
(Table C16).

Many respondents didn’t remember how long their course took to complete. Classroom respondents
estimated course duration at 12 to 20 hours, while online respondents estimated 4 to 12 hours (Tables 9-
10). Predictably, the virtual field day appeared to take slightly longer than normal online courses due to
the added chapter (Table 10).

Table 9. Hours classroom respondents indicated their course took, excluding the field day (n=159-
261)

Lessthan 11 | 12-15 | 16-20 | Morethan20 | Don’t know
Percent (%)
Adult 8.8 20,6 20,6 17.6 145
Classroom
Youth 9.6 25.7 253 8.0 31.4
Classroom

Table 10. Length of online courses

Hours online respondents indicated their course took, excluding the field day? (n=224-278)
0-3 | 48 | 912 | 13ormore | Don’t know
Percent (%)
Adult Online 5.4 30.4 33.0 15.6 15.6
Youth Online 2.9 24.8 29.9 20.1 22.3
Hours online respondents indicated their course took, including virtual field day? (n=193)
Virtual Field Day | 00 | 233 | 440 | 20.2 | 12.4

Student final exam questions
One major topic that arose during the focused discussions was the 50-question final exam given to

classroom students and all students at in-person field days. Several problems with question wording were
the main concern among participants. One participant said, “the test needs to be rewritten. Kids don’t
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understand the word ‘entrails.” And the conservation/preservation.” Focused discussions did reveal that
some instructors will abbreviate course topics such as wildlife management, wildlife identification, and
hunting regulations (Appendix D). It seems the exam’s vocabulary may still be confusing for students
whether the topics were adequately covered or not.

Additionally, another participant explained that “double negatives on the test are confusing. They’ve
taken out double negatives in testing overall [e.g. schools].” Several participants noted that “certain
guestions, we just give it to them because the wording is so tricky.” Recommendations discuss the
possibility of revising or rewriting the final exam.

Instructor certification process

Focused discussion participants generally perceived the instructor training and certification process to be
too easy, with too many assumptions about prior firearms experience (Appendix D). Currently, there is no
testing procedure in place to become a certified firearms safety instructor. One participant suggested a test
may help improve the training, “should there be a testing procedure in place for instructors? If it started
with a test, it would’ve been fine.”

Another instructor commented that “the training is a weakness. | took the training, but | had no idea how
to run the class.” A different instructor had similar feelings that the training was “very disappointing. Two
and a half hours, not four hours, like they said. Never touched a gun. It was like “here’s your manual, now
go find a group.”

Further, some participants were confused about how to find other instructor teams for additional
mentorship or training after becoming certified. For example, one instructor said the DNR should
“organize by city/location, help pair people together” after completing the course. Communication is an
important factor here, as one instructor said “it would be helpful to share practices across instructors.
There’s isolation across instructor regions.”

While these criticisms were common, a few participants did offer very positive feedback about their
instructor training experience. One participant thought, “It’s a good process. They have every aid to teach
you how to be a FAS instructor.”

3. Differences between online and classroom respondents

While comprehension of course topics and course satisfaction are essentially the same between online and
classroom students, online and classroom respondents did have some differences in terms of firearms
experience, motivations for taking the course, logistics, and demographic representation.

Firearms & hunting experience

As previously mentioned, virtual field day respondents have the highest rates of past experience with
firearms or hunting (86.5%) compared to other groups (Table 6). The group with the least prior firearms
or hunting experience is adult classroom respondents (63.4%, Table 6). While it may appear that
respondents selected their course based on their level of firearms experience, it may be helpful for the
DNR to explicitly note the importance of hands-on practice for inexperienced students.

Another expression of this difference is experience hunting in an elevated stand. Table 11 below shows

online respondents were more likely to have past experience hunting in an elevated stand than classroom
respondents.
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Table 11. Whether or not respondents have previously hunted in an elevated stand (n=136-249)

Adult Classroom Adult Online Youth Classroom Youth Online
No 66.9 48.0 55.8 46.6
Yes 33.1 52.0 442 53.4

Further, intent to hunt in the next year differs between online and classroom respondents. Specifically,
results indicate adult classroom respondents are less intent on hunting this year (65.9%), while online and
virtual field day groups are the most intent of all on hunting this year (85.6-89.3%).

Table 12. Respondent intention to participate in hunting or target shooting this year (n=163-285)

Hunting Target shooting
Yes No Don’t Yes No Don’t
know know
Percent (%) Percent (%)

Virtual Field Day 89.3 4.1 6.2 79.8 6.7 135
Adult Online 88.1 4.8 7.0 74.9 12.6 12.6
Youth Online 85.6 6.7 1.7 73.6 7.9 18.4
Youth Classroom 81.7 5.9 125 67.9 11.6 20.5
Adult Classroom 65.9 20.1 14.0 72.4 14.1 13.5

Motivations for taking the firearms safety course

As might be expected, online and classroom respondents have different reasons for choosing their
preferred course option. When asked why they chose a particular course option, a large majority of online
students reported due to convenience (Table 13). Convenience was still a factor for classroom
respondents, but “learn more from this option” seemed to be a primary motivator for classroom
respondents. A majority of virtual field day respondents also indicated they already had firearms
experience, but needed certification to hunt (51.3%). However, this item cannot be compared to other
groups because it was not an option listed on paper questionnaires.

Table 13. Reason for respondent’s choice of either classroom or online course* (n=165-282)

Adult Adult Youth Youth Virtual
Classroom Online Classroom Online Field Day
Percent (%)

Most convenient 37.0 96.4 33.1 78.4 92.2
Learn more from this option 47.9 6.7 57.2 8.5 6.2
Other options were not available 4.2 11.6 2.2 24.8 8.8
Already had firearms experience, i i i i 513
but needed certification to hunt '

Other 18.8 8.4 7.1 9.6 2.6
Unaware of other options 10.3 0.9 21.6 4.6 0.0
Seemed easier 6.1 3.6 3.7 5.3 5.7

*More than one answer may be checked.

Motivations for taking the course differed among online and classroom respondents as well. Table 14
below shows that while all groups largely took the course to hunt big game, small game, and waterfowl,
virtual field day respondents were much more likely than others to take the course to “spend more time
with friends/family who hunt” and “to understand more about firearms.”
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Table 14. Reason respondents took the firearms safety course* (n=163-280)

Adult Adult Youth Youth Virtual
Classroom Online Classroom Online Field day
Percent (%)
To hunt big game 41.7 65.6 73.0 69.3 69.1
To spend more time with
friends/family who hunt 50.3 61.2 55.6 57.9 68.6
To understand more about 66.3 44.5 61.9 51.8 40.7
firearms
To hunt small game 40.5 48.0 56.3 60.0 58.2
To hunt waterfowl 25.2 33.9 30.7 40.7 44.8
Other** 20.2 11.5 8.1 6.4 2.1
Because my friends took the 55 31 74 10.4 46
course
To join my schools trap 0.6 0.9 6.7 15.7 0.0
shooting/clay target team
To hunt out of state - - - - 16.5

*More than one answer may be checked
**Qther: Includes to learn with or help teach children about firearms and hunting, to be safe with firearms
while hunting, to hunt out of state/country, and because certification is a legal requirement to hunt.

Logistics

There are relatively few logistical differences of importance, but one main issue that arose during this
study was the difference in self-certification follow-through between online and classroom students. As
mentioned earlier in Table 5, about 90 percent of online respondents completed the self-certification
process through the DNR website while less than half of classroom respondents completed it. Further,
three-fourths of online respondents printed their certificate, while only about 12 percent of classroom
respondents did so (Table 5). As previously mentioned, this difference is likely due to miscommunication
between the DNR and volunteer instructors and subsequently misinformation given to students by
volunteer instructors.

There is also a slight difference between online and classroom students regarding fees paid directly to
volunteer instructors. The caveat here is that a large proportion of respondents don’t remember exactly
how much they paid directly to their firearms safety instructor (Table 15). Volunteer instructors should
only be collecting $7.50 from students; with the exception of camps or organized programs, where the
cost may be integrated into the total fee. However, adult online respondents seem to have higher rates
(12.0%) of instructors charging over $7.50. Therefore, it is essential to continue communication about
appropriate fees and the self-certification process.

Table 15. Dollars respondents paid directly to their volunteer instructor (n=164-276)

Adult Classroom | Adult Online | Youth Classroom | Youth Online
Percent (%)

Don’t know 27.4 51.1 42.7 52.5
$7.50 45.1 28.4 33.8 32.6
Less than $7.50 19.5 8.4 17.7 10.1
More than $7.50* 7.9 12.0 5.8 47

* Respondents who selected more than $7.50 most often responded that they paid $15.00, then $10.00.
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Demograpbhic differences

Over 94 percent of all respondents were Caucasian/White and not of Hispanic/Latino/Spanish ethnicity.
However, there were some differences in age and gender among groups. The majority of adult classroom
respondents were female (54.5%), while all other groups had a male majority (Table B41). More notably,
Table 16 shows adult online and virtual field day respondents were quite a bit younger than the adult
classroom respondents. There was not a major difference in age between youth classroom and youth

online.

Table 16. Age of respondents (n=164-290)

Median Age (years)

Adult Classroom 40
Adult Online 28
Virtual Field Day 26
Youth Online 13
Youth Classroom 12
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Recommendations

The following are a series of recommendations that may benefit the DNR’s Firearms Safety Hunter
Education Program. Recommendations are based on the survey, focused discussion findings, and
observations. While many of these recommendations are easily implemented, additional funding and staff
may facilitate more effective and efficient implementation of the below suggestions.

Section 1. Overall

Overall recommendations are broad themes that emerged from observations during evaluation and
discussions with program staff and volunteer firearms safety instructors. Recommendation A in particular
should be kept in mind when reviewing the following suggestions.

A

Define official scope of DNR’s responsibilities regarding intended program outcomes and
meaning of “certification”

There is some confusion between DNR program staff, leadership, and instructors about intended
program outcomes and responsibilities. Currently, the stated program outcomes are to “prevent
firearms and hunting accidents” and “ensure the future of hunting and shooting sports through
compliance with laws, regulations, and ethics.” However, the course’s deliverable outcome is
firearms safety certification.

Department leadership, in collaboration with program staff and instructors, should work to:
o more specifically define the DNR’s role in reaching stated outcomes,

0 determine what “certification” means to all program stakeholders (staff, instructors,
students), and

o0 clearly communicate these definitions and roles to the public and stakeholders in the
future.

Collaborate with cities and counties to increase number of sites available for classes and field
days

Several instructors voiced concerns that they are experiencing difficulties securing sites for
classroom courses and field days; particularly in the Metro area. Even though some mentioned
they received help from the DNR to resolve these issues, more needs to be done. It is vital that the
DNR provide sufficient space for the program to be run effectively.

Communication with city or county officials to discuss and resolve any issues regarding this
situation would likely go a long way to increase access to training sites.

This effort may need to be led by the Commissioner’s office or other higher Departmental
authority.

24 |Page



Section 2. Volunteer Firearms Safety Instructors

Volunteer firearms safety instructor recommendations are founded largely on focused discussion
comments and responses from the student surveys. Efforts toward improving instructor involvement,
communication, and training should be considered.

C.

Engage volunteer instructors in program planning and decision-making

Because instructors are the face of the firearms safety program, deliver the program itself, and are
directly affected by program changes, it is necessary to increase their engagement in decision-
making and planning processes.

Allowing instructors an opportunity to voice their concerns about any program changes will
improve instructor morale and facilitate easier communication between the DNR and instructors;
and further, firearms safety students.

Increased instructor engagement may be in the form of a formal advisory committee that meets
regularly, frequent informal regional gatherings facilitated by the DNR, or another format
determined by program staff. Involvement of the Minnesota VVolunteer Safety Instructors
Association (MVSIA) more frequently in program discussions would be beneficial.

Determine more efficient and effective ways to identify instructor transgressions

Evaluation results suggest there is inconsistency in course and field day operations. This
inconsistency allows instructors to be creative and try new things. However, in some instances,
inconsistency has led to noncompliance with DNR regulations. Noncompliant instructors must be
identified for decertification or warnings.

We recognize that RTOs and COs are stretched thin and may not have the capacity to monitor
classes, field days, or distribute instructor evaluations to students regularly. Nevertheless, we
encourage program staff to start a discussion about how to more efficiently identify noncompliant
instructors.

Reinstate annual instructor meeting to discuss program changes, updates, and obtain feedback

While program staff have organized annual instructor banquets in the past, it would be helpful to
reinstate a version of this meeting that includes discussion of program changes or updates, skills
workshops related to best practices for teaching, and opportunities for instructors to provide input
through discussions or feedback sheets.

Focused discussion participants frequently mentioned they appreciated the opportunity to get
together, socialize, and learn about other approaches to teaching firearms safety. These sorts of
activities build rapport, trust, and will help improve and facilitate communication between
instructors and the DNR.

Refocus the volunteer instructor training and include a final examination

Many focused discussion participants were concerned the instructor training was insufficient. As
a result, it may be helpful to refocus the volunteer instructor training on how to teach, handling of
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firearms, and review of course content. While administrative requirements are key, it would be
helpful to spend more time on approaches to teaching course content, specifically:

0}
(0}

(0}

Allow time to conduct a mock field day (for all class types)

Discuss and demonstrate helpful teaching approaches for course content (classroom
courses)

Consider creation of a final exam prior to certification that includes a written portion and
a demonstration/hands-on portion

e Consistent mention of how to connect with existing instructors and instructor teams is imperative
to eliminate any confusion about next steps upon certification for those people who may not
already know other instructors.

e Because RTOs have limited time already to conduct volunteer instructor training, this suggestion
is not meant to increase the amount of time spent on training but to slightly alter the training
approach.

G. Provide a hands-on advanced or specialized optional training

e Focused discussion participants were not in favor of mandatory retraining, but were interested in
a more advanced course beyond the general refresher course currently being offered by the DNR.
One particular individual commented that they’d like to see how a CO runs the range. These
courses could be held in conjunction with an annual meeting.

e In addition, many participants were not aware of current refresher courses, so again the
opportunity to improve communication of existing efforts is relevant here.

H. Establish new ways for instructors to communicate with each other, share resources, and easily
find program updates as needed

e Create a secure online instructor’s forum that offers:

(o}
o
o

(o}

storage for electronic documents,

an area to post course updates,

an online directory of instructors and Conservation Officers by location (permission to
share instructor contact information required),

a “bulletin board” where instructors can request or respond to resource or assistance
needs. Other states with secure instructor logins or intranet sites include: Arizona,
Alaska, Delaware, Kansas, Missouri, North Dakota, Vermont, Virginia, and Wisconsin.

e Consider discontinuing distribution of the paper newsletter, but still distribute an e-newsletter.

(0]

Focused discussions revealed instructors largely prefer e-mail communication, although
some still prefer phone or in-person with their CO. However, it seems that discontinuing
distribution of the paper newsletter to cut costs and time is practical.

Program staff should continue distributing the e-newsletter via GovDelivery or e-mail.
For instructors that prefer a mail newsletter, offer to send them a hard copy upon request
for two to three years before requiring another opt-in. New instructors could opt-in via
the Volunteer Agreement Form.

e Consider organizing quarterly informal instructor “meet-ups,” either initiated by local DNR
Conservation Officers or a willing volunteer instructor.
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o Participants of focused discussions commented that they enjoyed the chance to get
together and share best practices with other instructors in a more casual setting.

Section 3. Firearms Safety Students

Student recommendations largely relate to appropriate choice of course option, increasing accessibility to
instructors for online students, and communicating all hands-on options. Due to concerns from volunteer
instructors about the online courses, DNR program staff should work to understand and resolve any
possible shortcomings of the adult online course with virtual field day given the option’s controversial
nature thus far.

I. Redefine how potential students determine what type of firearms safety course to take

e Because a major concern among focused discussion participants was the online course’s lack of
firearms handling practice, it would be helpful to provide students with recommendations for
choosing the best course option for their experience level while considering outside support such
as friends or family.

o For example, if a prospective student is looking on the DNR website to see what types of courses
are available, perhaps a quiz or short description of each course and its ideal student would
provide a filter for inexperienced students who may benefit more from a particular course style.

o Specifically, the classroom course may better serve students with little firearms experience who
don’t have access to a firearms or hunting mentor that will assist them upon completion of the
course; or, for students who desire more hands-on learning. The online class may be a better fit
for someone with a tight schedule, desire to learn independently, who also has had previous
firearms experience, and is connected to a hunting or firearms mentor that will support their
future learning.

J. Provide information to virtual field day students about hands-on opportunities

e Survey results show many virtual field day students have previous firearms or hunting
experience, but it is still imperative to make resources known to any students that are interested in
gaining more hands-on experience.

e One option is to set-up a list of resources on the website including options such as: in-person field
days, local gun clubs, or private lessons. Similarly, program staff could request that
HunterCourse.com post a similar list of resources at the end of the virtual field day portion so
students would see hands-on options automatically.

K. Provide a way for online students to ask questions of instructors, such as an “instructor on call”
via e-mail

e Comments from student surveys (Appendix C) and online education literature (Appendix A)
suggested it would be helpful if during the online course students had a way to ask questions.
While instructors are already volunteering a significant amount of time, an actual “on call”
instructor is unrealistic. However, creation of an “instructor on call” e-mail account available to
online students for questions would enhance the online course’s interactivity and improve
learning.

27 |Page



Another possible communication feature is a “Frequently asked questions” (FAQ) page on the
DNR website and/or HunterCourse.com for students to access as a first-step to minimize
management of an on-call instructor e-mail account.

Further, literature (Appendix A) explains the importance of peer communication in addition to
student-instructor communication. If possible, creation of an online forum or instant messaging
feature on HunterCourse.com that allows students to communicate with each other while learning
would be beneficial.

Section 4. Course Materials

While minor, several issues with course materials arose and can be fixed with relative ease. Program staff
are likely able to resolve Recommendations L and M without significant time or resource dedication.

L. Rewrite final exam with advice from an educational professional or by accessing
HunterCourse.com exam questions

Instructors explained that questions with scientific vocabulary such as carrying capacity (#31),
huntable surplus (#42), conservation vs. preservation (#30), and entrails (#40) are often
incorrectly answered or confusing.

Questions posed with the word “not” may be counterproductive for firearms safety education,
including questions 7, 10, 20, 28-29, and 33.

One focused discussion participant kept record of exam scores since fall 2011. After calculating
percent incorrect for each exam question over time, evaluators determined that over 20 percent of
students incorrectly answered questions 8, 10-11, 28, 33-34, 40, and 46.

M. Regularly update materials and resources

Discontinue use of videos or materials that show hunters in red instead of blaze orange.

Update instructor Powerpoint to reflect presentation best practices and correct inaccurate page
number references. Encourage instructors to send ideas for improving the Powerpoint to program
staff.

Ensure all instructors are sent updated hunting regulations annually.

Section 5. Potential Staffing & Resource Needs

As previously mentioned, successful implementation of these recommendations will inevitably require
additional resources. Two staffing needs arose as critical missing roles during this evaluation.

N. Consider filling the currently vacant education specialist position

Although resources may be constrained to fill vacancies, it is apparent from this study and needed
recommendations above (e.g. revising final exam, writing volunteer instructor exam, online
education consultation) that filling the education specialist position would be beneficial to the
program staff, volunteer instructors, and students. Given that the course’s goal is to educate
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students, it seems critical that an educational professional be on staff to lend expertise in such
areas.

O. Consider hiring a shared or contracted MN.IT staff member to support evolving technology
needs of the firearms safety education program

e Again, although resources may be constrained to dedicate MNLIT staff time to the firearms safety
program, many of the above recommendations require advanced technological expertise to
accomplish. A contract to complete initial modifications and additions to the program’s website
and GovDelivery support may suffice. Comparatively, proposal to dedicate MN.IT staff time to
supporting the firearms safety program’s needs is another ideal alternative.
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Appendix A: Literature Review

The effectiveness of online education in comparison to classroom education is an issue that has been
widely analyzed and debated since the invention of the internet. Online education has expanded and
evolved dramatically, and is now offered as an option in high schools, universities, businesses, and even
recreational safety programs. Since 2000, states have begun to offer recreational safety courses online for
snowmobilers, ATV riders, boaters, and hunters, among others. The Minnesota Department of Natural
Resources (DNR) offers the opportunity for youth to take part and adults to take the entire firearms safety
course online. Because the online option for hunter education presents a new learning format for a
traditional sport, it is essential to learn if online and classroom students gain an equal understanding of
course content.

It is natural to have reservations about virtual instruction of a hands-on activity. However, this literature
review sheds light on the viability and practicality of online education in the schools, safety education
programs, and finally, hunter education programs. Past research in these areas informs technology’s place
in hunter education now and in the future. However, this review is not intended to justify online education
as a replacement for classroom or hands-on instruction, but to identify best practices for each approach
and their comparable outcomes for knowledge retention.

General online and classroom education

There has long been a discussion about the role of distance and online learning in schools and other
educational settings. While this discussion may seem new and unresolved to the general public,
researchers have been comparing online and classroom instruction for decades. The large majority of
researchers in this field has found online and classroom methods are equally effective for knowledge
retention (Aragon, Johnson, & Shaik, 2002; Mentzer, Cryan, & Teclehaimanot, 2007; Russell, 2010).
Russell (2010) explains that “students who opt for distance delivery are not immediately put into a
compromised position simply because they are not receiving their education in a face-to-face format.”
Unexpectedly, a couple of studies found that online learning could be a better option in some situations.
For example, one analysis determined that “students in online conditions performed modestly better, on
average, than those learning the same material through traditional face-to-face instruction” (Means,
Toyama, Murphy, Bakia, & Jones, 2010, p.xiv). While that conclusion was not consistent across the
board, it is difficult to argue the claim “that online training is as effective and more efficient an
instructional method than classroom training” (Schmeeckle, 2003, p.205).

Nevertheless, the way technology is used for online learning is critical. Bernard, Abrami, Lou,
Borokhovski, Wade, Wozney, and others (2004) explain that, “practitioners of either distance education
or classroom instruction should ensure quality course design and collaborative learning” (p.411).
Comparatively, it is the “instructional methods rather than delivery media that determines learning
outcomes” (Sitzmann, Kraiger, Stewart, & Wisher, 2006, p.642). However, future research is still needed
to determine the most preferable and effective instructional methods to “best utilize technology attributes”
for desired student outcomes (Russell, 2010).

The method of presenting course materials is one of many factors influencing a student’s performance.
Learning time, materials, opportunities for collaboration, and intrinsic motivation are often as or more
important than how the class is delivered (Schmeeckle, 2003; Mentzer, Cryan, & Teclehaimanot, 2007;
Means et. al, 2010). A crucial aspect of learning is student motivation, which can be a challenge for
online learners. Schmeeckle (2003) found “the classroom group reported higher motivation and positive
feelings concerning their instruction than did the online group” (p.205). Lower motivation could be one
reason “student final grades were lower in the web-based course due to incomplete assignments”
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(Mentzer, Cryan, & Teclehaimanot, 2007, p.233). Ensuring students are completing required materials
and are provided with an incentive to learn is important for online and distance education.

Research shows the need for curriculum and course design that is catered to the specific learning mode,
whether it is online or classroom. Learning styles are a necessary component to consider in educational
design. Specifically, while Aragon, Johnson, & Shaik (2002) explain that learning style preferences
shouldn’t affect student performance, it is imperative “to note that online environments will focus on
learning by watching, listening, and thinking; while face-to-face formats should focus on learning by
doing” (p.242). Regardless of learning style, communication opportunities must exist in any educational
setting. According to Bernard et al. (2004), “sufficient opportunities for both student/instructor and
student/student communication are important,” in particular, for problem-based learning.

Dishonesty in online courses

One of the perceived concerns about online education is the prevalence of dishonesty, or cheating, in
online classroom settings. Kennedy et al. (2000) supports the perception that a “majority of students and
faculty think it is easier to cheat in a distance learning class, suggesting that as the number of distance
learning classes increase, so will academic dishonesty.” However, more recent and reliable literature
explains that cheating is different in online versus traditional education, but no more or less prevalent.
Addressing dishonesty based on course type is essential.

To illustrate, one study explains that while there is the “perception that cheating will be more abundant
[online] than...in a traditional classroom setting... [there is] evidence that academic dishonesty in a single
online class is no more pervasive than in traditional classrooms” (Grijalva, Kerkvliet, & Nowell, 2006).
Spaulding (2009) echoed this finding, and explains that “there may be unnecessary alarm concerning the
prevalence of academic dishonesty in online courses as opposed to face-to-face courses” (p.196).
However, it is important to expect online students to use “every resource available to them all the time”
and adapt to that reality (Christie, 2003, p.57).

Both classroom and online courses must apply methods to discourage dishonesty; and these methods
differ by course type. Christie (2003) offers several useful strategies to discourage dishonesty specifically
in the online classroom. While classroom courses often experience “panic” or spontaneous cheating rather
than “planned” cheating, online courses do not cause the same degree of panic cheating (Grijalva,
Kerkvliet, & Nowell, 2006, pp.3-4). As a result, design of an online course should at minimum include
well written exam questions, consider the use of honor statements, use time limits for exams, and offer
multiple versions of the exam (Christie, 2003, p. 57). Therefore, while additional measures can always be
taken to minimize prevalence of dishonesty, the most recent research indicates students are no more likely
to cheat in an online than traditional classroom setting (Heberling, 2002; Christie, 2003; Grijalva,
Kerkvliet, & Nowell, 2006; Spaulding, 2009).

Blended is best

Although online learning is documented as a comparable educational alternative to classroom learning,
researchers agree that the best learning opportunity is to combine the two methods, often called a
“blended” approach. Means et al. (2010) state that “instruction combining online and face-to-face
elements had a larger advantage relative to purely” one or the other. The advantage of blended learning
conditions is not so much a result of media, but rather content, teaching style, and learning time” (p.xv).
Similarly, Russell (2010) explains how student outcomes are dependent on more than just offering a
course in a “new medium.”
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Dissenting opinions

While literature supports the claim that online instruction is comparable to classroom instruction for
knowledge retention and dishonesty rates, it is critical to note that some dissenting research exists. The
main criticisms of online learning aren’t related to effectiveness, but propose that online education might
not be an appropriate choice for all students. For example, Huang (2002) suggests that online learning is
more practical for adults, but may not work as well for children. Means et al. (2010) does not directly
support this assertion, but explains that very few studies have been done comparing effectiveness of
online versus classroom education for K-12 students. More research is needed to understand the effects of
online education for youth.

Safety education

A possible concern remains about the comparative effectiveness of online versus classroom instruction
for more hands-on topics, such as safety education. However, research in this particular area also found
that there was no practical difference between the two modes of education. For instance, Deatz and Trippe
(2012) tested boating education students directly after their course and several months later to compare
knowledge retention. They discovered that the average mean score several months later was 71 percent
for online students and 73 percent for classroom students (Deatz & Trippe, 2012, p.9). While the
“difference in retention between groups was found to be statistically significant, the practical significance
appears minor and both groups retained much of the training content” (Deatz & Trippe, 2012, p.9).
Similarly, Scott & Chapman (2004) compared home study and classroom driver’s education courses and
found “no compelling evidence that home study courses are less effective than classroom courses for
teaching driver education” (p.30). However, given the nature of safety education, there are several caveats
of online education to be discussed.

Additional hands-on instruction and user-friendliness are necessary concepts to include in an online safety
education course. One reason for extra hands-on instruction is simply public perception, as there is “more
[public] support for hands-on ORV safety education than a classroom oriented approach with optional
hands-on” (Nelson & McCoy, 2005, p. 92). Secondly, there is the assumption that online courses are in
fact user-friendly. Moore et al. (2010) indicate that “the online [boater education] course must be easy to
navigate and the information logically organized in appropriate chapters” (p.34). The same study explains
that “to maximize learning for all course providers, critical objectives and content should be identified
and aligned with the media to support knowledge transfer” (Moore et al., 2010, p.34). Essentially, this
means that course designers should understand what concepts call for videos, text, animation, and other
online presentation approaches. Therefore, online safety education provides many benefits given the
opportunity for adequate hands-on training in addition to consistency of course content and presentation.

Smart implementation of online safety education ensures certain benefits. One example is the ability of
internet to reach a broader audience. Nelson, Lynch, and Planner (2003) propose that “making use of the
internet to reach a broader audience with marine safety information appears to be a positive with little
downside...the familiar use of computers, CDs, and DVDs by officers teaching marine safety can
enhance their status and the value of their message in the eyes of teens” (p.391). Online options may have
the potential to increase youth engagement with safety education and expand the area for which courses
are offered. A related notion is the possibility that home study courses may also have the additional
benefit of increasing parental involvement in their teen’s learning process, which has been shown to be an
important factor in the effectiveness of graduated licensing laws in general” (Scott & Chapman, 2004,
pp.6-7). In addition, familial or parental involvement as a result of home study or online safety education
inherently adds the hands-on factor to the experience.
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While it is crucial to compare challenges and benefits of online versus classroom safety education, the
overall effectiveness of safety education in general remains uncertain. An ATV safety program
effectiveness study revealed that “the safety intervention [a school safety presentation] was effective at
increasing ATV safety knowledge, but demonstrated limited effect on safe riding practices” (Novak et al.,
2012). Specifically, “while adolescents reported an increase in helmet use and safety gear, the changes
were not statistically significant (11.8% vs. 21.2%), although use of safety gear may be practically
significant” (Novak et al., 2012). These results indicate some increase in helmet use following a safety
presentation, but it may be difficult to generalize the effectiveness of a safety intervention without
statistically significant results. Evidently, more research on effective teaching methods for safety
education is warranted.

Hunter education

The effectiveness of safety education is of particular importance to hunting and shooting sports, where the
ignorance of safety practices could mean the difference between life and death. While there is some
debate about the extent to which knowledge retention leads to safe practices, high knowledge retention
should be a continuous goal of hunter education. Similar to research in schools and safety education, there
should be no significant difference in knowledge retention between online and classroom instructional
methods for hunter education (Russell, 2010). A study comparing home study and classroom hunter
education courses “revealed no statistically significant difference” between the course offerings (Hilaire,
Benson, & Burnham, 1998, p.56). In addition, there are many advantages of home study hunter education
to consider.

Home study and online options for hunter education offer a variety of benefits that may be appealing to
students and instructors alike. For example, “self-paced learning, reduced travel, training for more than
one learner at once, greater depth of learning, flexible time schedules, the opportunity for more hands-on
time with firearms...and more consistent student learning” are all desirable characteristics of home study
and online hunter education (Hilaire, Benson, & Burnham, 1998, p.64). However, these benefits are
irrelevant if the student does not adequately learn the material.

Researchers propose several ways to facilitate effective learning of hunting and firearms safety outside
the classroom. First, it is necessary to understand the different learning styles and preferences of youth
and adults. Hilaire, Benson, & Burnham (1998) “recommend that younger students could benefit [from
home study hunter education], but should have social support” (p.65). Fortunately, hunting can be a very
social, family-oriented activity. A 1995 study by Responsive Management indicated “hunters come from
hunting families, and hunting families produce hunters,” suggesting that social support is part of hunting
culture (Responsive Management/National Shooting Sports Foundation, 2008, p.39). While social support
for younger students is critical, additional hands-on instruction is also a crucial component to ensure
course effectiveness.

The large majority of hunter education programs throughout the United States offer online courses that
require a hands-on field day component. The Alabama Department of Conservation conducted a peer
review in 2009 that found it is very important to “encourage more hands-on exercises during the course”
(p.4). Comparatively, a 2007 peer review of the Minnesota Firearms Safety Hunter Education Program
explains “young people are visual learners and learning by doing is a very acceptable and encouraged way
for students to grasp and retain the material” (p.10). The field day is necessary practice for hunting
regardless of whether the content is taught online or in a classroom. The educational approaches
mentioned above are just a few of the many ways hunter education programs can promote knowledge
retention and course effectiveness across course offerings.
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There have been relatively few recent studies done to compare the effectiveness of online and classroom
instruction for hunter education. However, it is evident from the broader education literature and
existence of online courses throughout the country, that the online hunter education course is a practical
and equal alternative to the classroom for knowledge retention; especially for adults. The reality of
hunting and shooting sports participation declines paired with an increasingly technology-oriented society
necessitates the need to offer more easily accessible, but comparable options to the traditional version of
hunter education. By understanding ways to enhance student learning in both the virtual and in-person
setting, hunter education programs have the potential to improve course effectiveness and retention of

safety knowledge as a result.
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Appendix B: Supplementary Tables and Figures

Table B1. Revised sample sizes after removal of invalid adult classroom respondents

Class Type # Respondents
Youth Online 290
Youth Classroom 276
Adult Online 229
Adult Classroom 172
Total 967

Table B2. How did the respondent hear about the firearms safety course? (n=165-281)

Adult Classroom | Adult Online | Youth Classroom | Youth Online
Percent (%)
DNR website 36.4 53.1 34.2 40.2
Friend or family member 46.7 42.9 28.6 42.7
School 3.0 0.0 17.5 5.7
Other 4.2 3.1 7.1 5.3
Community organization 4.5 0.0 9.3 4.3
Flyer or other posting 55 0.9 7.8 1.8

Other (Table B2): Based on qualitative analysis, “other” responses indicated that respondents heard
about the course from a volunteer instructor or other DNR personnel. A few people said they heard about
it from a youth club or camp, a newspaper, or a gun club.

Table B3. Classroom respondents travel time to firearms safety course

Time respondents spent traveling to class, one-way (n=165-268)

Adult Classroom |

Youth Classroom

Percent (%)

0-15 minutes 55.8 65.7
16-30 minutes 29.1 26.5
31-45 minutes 9.1 49
46-60 minutes 3.6 0.7
91 minutes or more 1.2 15
61-90 minutes 0.6 0.4
Don’t know 0.6 0.4

Perception that travel time

was too short, about right, or too long (n=164-268)

About right 90.9 91.4
Too long 7.9 6.0
Don’t know 1.2 2.2
Too short 0.0 0.4
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Table B4. Range of travel times to classroom courses reported to be “too long” (n=13-16)

Adult Classroom

Youth Classroom

Percent (%)
31-45 minutes 46.2 25.0
16-30 minutes 30.8 56.3
46-60 minutes 15.4 12.5
61-90 minutes 7.7 6.3
0-15 minutes 0.0 0.0
91 minutes or more 0.0 0.0

Table B5. Information about field day travel time

Time respondents spent traveling to their field day, one-way (n=164-282)

Adult Classroom | Adult Online | Youth Classroom | Youth Online

Percent (%)

0-15 minutes 36.6 26.1 46.6 28.0
16-30 minutes 32.3 23.0 32.3 22.7
31-45 minutes 21.3 24.3 12.0 17.7
46-60 minutes 4.9 13.7 3.8 10.3
61-90 minutes 3.0 8.0 1.1 11.7
91 minutes or more 0.6 4.0 3.0 8.2
Don’t know 1.2 0.9 1.1 1.4
Perception that travel time too short, about right, or too long (n=163-280)

About right 91.4 76.5 91.7 77.1
Too long 6.1 19.9 4.5 20.4
Don’t know 2.5 3.1 3.4 2.1
Too short 0.0 0.4 0.4 0.4

Table B6. Range of

travel times to field days reported to be “too long” (n=12-57)

Adult Classroom | Youth Classroom | Adult Online | Youth Online

Percent (%)

31-45 minutes 75.0 41.7 31.1 14.0
46-60 minutes 8.3 16.7 26.7 24.6
61-90 minutes 8.3 8.3 24.4 28.1
91 minutes or more 0.0 16.7 13.3 29.8
16-30 minutes 8.3 16.7 2.2 1.8
0-15 minutes 0.0 0.0 0.0 1.8
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Table B7. Classroom respondents’ satisfaction levels with course fees

Classroom respondent satisfaction level with the volunteer instructor fee (n=162-248)

Very e e Very Don’t
Mean* | dissatisfied Dissatisfied | Neutral | Satisfied satisfied know
Percent (%)
Adult
Classroom 4.3 4.9 0.0 8.0 27.2 525 7.4
Youth 42 5.2 0.0 89 | 310 46.0 8.9
Classroom
Classroom respondent satisfaction level with the online self-certification fee ($7.50)? (n=127-201)
Adult 4.3 3.9 0.0 10.2 315 45.7 8.7
Classroom
Youth 4.1 5.0 10 104 | 348 36.8 11.9
Classroom
*Note: On a scale where 1=very dissatisfied and 5=very satisfied
Table B8. Online respondents’ satisfaction levels with course fees
Online respondent satisfaction level with the volunteer instructor fee (n=214-264)
Very e e Very Don’t
Mean* dissatisfied Dissatisfied | Neutral | Satisfied satisfied know
Percent (%)
Youth
Online 4.1 1.9 1.1 14.8 33.7 33.3 15.2
Adult 4.0 1.4 1.9 178 | 421 27.6 9.3
Online
Online respondent satisfaction level with the online self-certification fee ($7.50) (n=221-273)
Youth
Online 4.1 15 2.6 15.4 42.5 35.2 2.9
Adult 4.0 1.4 3.6 154 | 480 29.0 2.7
Online
Online respondent satisfaction level with the HunterCourse.com fee ($24.95) (n=226-275)
Youth 3.9 2.2 6.5 167 | 440 28.4 2.2
Online
Adult 3.8 13 6.6 226 | 46.9 20.4 2.2
Online

*Note: On a scale where 1=very dissatisfied and 5=very satisfied.
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Table B9. Level of agreement that adult classroom respondents are confident they understand the
below topics after completing the firearms safety course: (n=163-164)

Adult Classroom

Mean Strongly Disagree | Neutral | Agree | Strongly Don’t
disagree agree know
Percent (%)
Hunter responsibility 4.8 0.6 0.0 1.2 19.6 78.5 0.0
Hunter image, ethics, 4.7 0.6 0.0 12 | 207 76.8 0.6
and responsibility
Transporting and 47 0.6 0.0 06 | 287 70.1 0.0
carrying firearms
Safe and effective shot | g 0.6 12 18 | 268 68.9 0.6
selection
Fundamentals of 46 0.6 0.0 12 | 305 | 671 0.6
shooting
Personal preparedness 46 0.6 0.0 43 29.3 65.2 0.6
for hunting
Firearms action types 4.5 0.6 1.2 1.8 38.4 57.9 0.0
Wildlife conservation |, 5 0.6 0.6 37 | 421 53.0 0.0
and identification
Types of ammunition 4.3 1.8 0.6 7.3 47.0 43.3 0.0
Where to find hunting |, 12 18 152 | 378 | 421 18
opportunities
Handguns 3.8 3.1 6.1 22.1 45.4 21.5 1.8
Muzzleloaders 3.7 3.1 6.7 23.9 41.7 20.9 3.7
Archery 3.6 4.3 7.4 28.2 36.2 19.0 4.9
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Table B10. Level of agreement that adult online respondents are confident they understand the
below topics after completing the firearms safety course (n=225-226)

Adult Online
Mean Strongly Disagree | Neutral | Agree | Strongly Don’t
disagree agree know
Percent (%)
Hunter responsibility 4.7 13 0.0 13 27.0 69.9 0.4
Hunter image, ethics, 4.6 1.3 0.0 0.9 | 305 66.8 0.4
and responsibility
Safe and effective shot |, o 13 0.0 31 | 324 63.1 0.0
selection
Transporting and 46 13 0.0 2.7 34.1 61.9 0.0
carrying firearms
Personal preparedness |, 5 13 0.0 31 | 345 61.1 0.0
for hunting
Fundamentals of 45 1.3 0.0 40 | 341 60.6 0.0
shooting
Wildlife conservation |, 4 13 13 62 | 351 | 56.0 0.0
and identification
Firearms action types 4.4 1.3 0.0 6.6 40.7 51.3 0.0
Types of ammunition 4.3 1.8 0.4 6.6 46.5 44.7 0.0
Handguns 4.2 0.9 3.1 12.4 42.7 40.4 0.4
Muzzleloaders 4.1 1.8 1.8 17.3 42.0 36.7 0.4
Whereto find hunting |, 2.2 3.1 160 | 418 36.4 0.4
opportunities
Archery 4.0 2.2 2.7 22.1 37.2 34.5 1.3
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Table B11. Level of agreement that youth classroom respondents are confident they understand the
below topics after completing the firearms safety course (n=266-270)

Youth Classroom
Mean Strongly Disagree | Neutral | Agree | Strongly Don’t
disagree agree know
Percent (%)
Transporting and 46 0.4 0.0 1.9 34.4 63.3 0.0
carrying firearms
Hunter responsibility 4.6 0.4 0.0 1.5 34.2 63.2 0.7
Hunter image, ethics, 46 0.4 0.0 33 | 364 59.5 0.4
and responsibility
Safe and effective shot |, , 0.4 1.9 63 | 411 | 489 15
selection
Fundamentals of 4.4 0.4 0.7 67 | 433 | 481 0.7
shooting
Personal preparedness 4.4 0.4 1.1 4.9 46.6 46.3 0.7
for hunting
Firearms action types 4.3 0.4 0.7 6.7 54.1 37.8 0.4
Wildlife conservation |, , 0.4 2.2 112 | 47.2 38.2 0.7
and identification
Where to find hunting |, 0.8 23 124 | 526 30.1 1.9
opportunities
Types of ammunition 4.0 0.4 3.7 15.2 52.6 27.4 0.7
Handguns 3.9 1.5 5.3 21.4 40.6 27.1 4.1
Muzzleloaders 3.9 1.5 8.6 19.0 41.4 26.5 3.0
Archery 3.8 3.0 7.9 25.1 32.6 26.6 4.9
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Table B12. Level of agreement that youth online respondents are confident they understand the
below topics after completing the firearms safety course (n=279-280)

Youth Online
Mean Strongly Disagree | Neutral | Agree | Strongly Don’t
disagree agree know
Percent (%)
Hunter responsibility 4.7 0.7 0.0 1.8 28.2 69.3 0.0
Transporting and 4.6 0.7 0.0 2.1 30.4 66.8 0.0
carrying firearms
Hunter image, ethics, 46 0.7 0.0 29 | 351 | 609 0.4
and responsibility
Fundamentals of 45 0.7 0.4 25 | 376 58.4 0.4
shooting
Safe and effective shot |, 5 0.7 0.4 39 | 386 | 56.1 0.4
selection
Personal preparedness 4.4 07 0.0 71 | 411 50.4 0.7
for hunting
Wildlife conservation |, 5 0.7 0.4 900 | 452 | 448 0.0
and identification
Types of ammunition 4.3 0.7 0.7 9.6 46.8 41.8 0.4
Firearms action types 4.3 0.7 0.7 6.8 50.9 40.5 0.4
Where to find hunting | 4 0.7 25 182 | 411 | 357 18
opportunities
Handguns 4.0 1.4 2.2 19.7 43.4 31.2 2.2
Archery 3.9 3.6 1.4 25.4 35.8 31.9 1.8
Muzzleloaders 3.9 1.8 3.2 24.7 41.6 26.9 1.8
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Table B13. Level of agreement that virtual field day respondents are confident they understand the

below topics after completin

the firearms safety course (n=191-194)

Virtual Field Day
Mean | Strongly | Disagree | Neutral | Agree | Strongly | Don’t
disagree agree know
Hunter responsibility 4.7 3.1 0.0 1.0 18.0 76.3 15
Hunter image, ethics, and 47 3.1 0.0 05 | 206 | 737 | 21
responsibility
Transporting and carrying 46 3.6 0.0 16 21.8 725 05
firearms
Safe and effective shot 46 3.1 0.0 31 | 250 | 674 | 05
selection
Fundamentals of shooting 4.5 3.1 0.5 2.6 31.4 62.4 0.0
Personal preparedness for 45 3.1 05 2.1 345 58.8 1.0
hunting
Firearms action types 4.5 3.1 0.5 2.1 36.1 58.2 0.0
Types of ammunition 4.4 2.1 0.0 5.2 42.3 50.5 0.0
Wildlife conservation and 43 3.1 16 73 | 375 | 500 | 05
identification
Handguns 4.3 2.6 1.0 8.9 429 44.5 0.0
Muzzleloaders 4.2 2.6 1.5 12.4 44.8 38.7 0.0
Where to find hunting 41 3.1 5.2 149 | 356 | 412 0.0
opportunities
Archery 4.1 2.1 2.1 14.5 43.0 38.3 0.0

*On a scale where 1=strongly disagree and 5=strongly agree

Table B14. Was the length of the online course with virtual field day too short, about right, or too

long? (n=192)

About right 68.8
Too long 29.7
Too short 1.0
Don’t know 0.5

Table B15. Number of classes classroom respondents attended, excluding the field day (n=162-264)

0-3 | 47 | 811 | 12ormore |  Don’t know
Percent (%)
Youth Classroom 6.8 51.5 28.8 0.0 12.9
Adult Classroom 22.8 50.0 11.7 6.8 8.6
Table B16. DNR Conservation Office spoke at the respondent’s course (n=164-265)
Yes | No | Don’t know
Percent (%)

Youth Classroom 85.3 8.3 6.4
Adult Classroom 79.9 14.6 5.5
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Table B17. Mean satisfaction level among online respondents with the following online course

characteristics?(n=222-277)

Adult Online | Youth Online
Mean*
Final exam 4.3 4.3
Chapter quizzes 4.3 4.2
Interactive activities 4.2 4.2
Text 4.2 4.1
Narration 4.0 4.1

*0On a scale where 1=very dissatisfied and 5=very satisfied

Table B18. Level of satisfaction among online respondents with the following online course

characteristics (n=224-276)

Adult Online
diSS\;fi?]iie q Dissatisfied | Neutral | Satisfied sa\t/iglti); q E::V\;[
Percent (%)

Final exam 0.4 0.4 6.2 51.1 41.8 0.0
Interactive activities 0.9 3.1 9.8 455 40.6 0.0
Chapter quizzes 0.4 0.4 5.8 55.6 37.8 0.0
Text 0.4 0.4 8.0 54.2 36.9 0.0
Narration 1.3 49 15.1 45.8 324 0.4

Youth Online
Final exam 0.4 0.4 11.6 45.3 42.4 0.0
Narration 0.4 14 12.7 457 39.1 0.7
Interactive activities 0.8 15 13.2 48.5 35.5 0.5
Chapter quizzes 1.1 0.7 13.1 50.5 34.2 0.4
Text 1.8 2.9 13.0 51.1 30.1 1.1

Table B19. Online respondents’ preferences to see less, about the same, or more of the following
online course characteristics (n=222-277)

Adult Online
Less | Aboutthesame | More | Don’t know
Percent (%)

Videos 2.7 72.2 22.9 2.2
Interactive activities 4.9 71.3 22.4 1.3
Pictures 0.4 77.7 20.5 1.3
Outside resources (e.g. hyperlinks) 6.3 69.4 17.1 7.2
Text 6.3 87.9 4.9 0.9
Narration 16.5 76.3 4.9 2.2

Youth Online
Videos 4.0 52.7 42.2 1.1
Interactive activities 2.5 55.2 41.2 1.1
Pictures 1.4 57.0 40.4 1.1
Outside resources (e.g. hyperlinks) 12.3 63.4 14.9 9.4
Narration 14.1 72.2 12.6 1.1
Text 15.9 77.9 5.1 1.1
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Table B20. Number of people in classroom courses (n=165-266)

Adult Classroom

Youth Classroom

Percent (%)

21-30 30.3 30.5
11-20 22.4 30.5
41 or more 20.0 9.4
31-40 17.0 11.3
Don’t know 4.2 12.8
0-10 6.1 5.6
Respondents’ perceptions about the number of people in their classroom course (n=165-268)
About right 86.1 78.7
Too many 11.5 17.2
Don’t know 2.4 3.7
Too few 0.0 0.4

Table B21. Respondents’ perceptions about course difficulty level (n=165-279)

Tooeasy | Aboutright | Too difficult | Don’t know
Percent (%)
Adult Classroom 3.0 95.8 0.6 0.6
Adult Online 5.8 94.2 0.0 0.0
Youth Online 6.5 93.2 0.0 0.4
Youth Classroom 4.5 92.9 1.9 0.7
Virtual Field Day 115 84.3 1.0 3.1

Table B22. VFD respondents’ perceptions about firearms safety course difficulty level (n=191-193)

Tooeasy | Aboutright | Toodifficult | Don’t know
Percent (%)
Online Course 5.2 94.6 0.0 0.0
Virtual Field Day 115 84.3 1.0 3.1

Table B23. Respondent’s overall satisfaction level with the firearms safety course (n=165-279)

Very L . Very Don’t
Mean* |  dissatisfied Dissatisfied | Neutral | Satisfied satisfied know
Percent (%
Adult 46 1.2 0.0 24 | 267 69.7 0.0
Classroom
Adult Online 4.4 0.0 0.9 53 44.0 49.8 0.0
Youth Online 4.4 04 0.7 54 452 477 07
Youth 4.4 0.0 11 49 | 485 455 0.0
Classroom
Virwal Field 4.2 21 1.0 41 55.4 37.3 0.0
Day

*0On a scale where 1=very dissatisfied and 5=very satisfied
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Table B24. Participation in various field day exercises among adult classroom respondents

Adult Classroom

Practiced myself Watched a Both* | Neither
demonstration
Percent (%)
.22 rifle shooting (n=165) 63.0 14.0 22.0 1.0
Field walk with firearm carry
oositions (n=164) 63.0 15.0 19.0 3.0
Muzzle control (n=162) 52.0 27.0 15.0 6.0
Zones of fire (n=162) 42.0 43.0 12.0 3.0
Shotgun shooting (n=162) 33.0 41.0 10.0 16.0
Tree stand safety (n=164) 24.0 60.0 5.0 10.0
Mgtor vehicle firearm transportation 20.0 64.0 50 11.0
(n=163)
Handgun shooting (n=161) 14.0 45.0 5.0 36.0
Duck boat safety (n=162) 13.0 58.0 4.0 25.0
Muzzleloader shooting (n=162) 12.0 48.0 4.0 36.0
Hunting from a ground blind (n=161) 11.0 54.0 4.0 31.0
Blood trailing (n=161) 11.0 43.0 1.0 45.0
Archery (n=162) 11.0 41.0 4.0 44.0
Other (n=17)
*This category was added after a large number of respondents inaccurately selected more than one response.
Table B25. Participation in various field day exercises among adult online respondents
Adult Online
Practiced Watched a Both* | Neither
myself demonstration
Percent (%)
.22 rifle shooting (n=219) 68.0 16.0 10.0 6.0
Fl(i|d walk with firearm carry positions 510 240 70 18.0
(n=217)
Muzzle control (n=214) 43.0 30.0 5.0 22.0
Zones of fire (n=214) 42.0 29.0 6.0 22.0
Shotgun shooting (n=214) 38.0 28.0 5.0 29.0
Mgtor vehicle firearm transportation 99.0 400 40 270
(n=216)
Tree stand safety (n=215) 21.0 45.0 3.0 31.0
Handgun shooting (n=215) 21.0 36.0 4.0 39.0
Hunting from a ground blind (n=214) 20.0 33.0 3.0 45.0
Blood trailing (n=212) 17.0 32.0 1.0 50.0
Archery (n=215) 17.0 29.0 1.0 53.0
Muzzleloader shooting (n=213) 13.0 42.0 1.0 43.0
Duck boat safety (n=214) 12.0 41.0 2.0 45.0

Other (n=27)

*This category was added after a large number of respondents inaccurately selected more than one response.
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Table B26. Participation in various field day exercises among youth classroom respondents

Youth Classroom
Practiced Watched a Both* | Neither
myself demonstration
Percent (%)

.22 rifle shooting (n=263) 70.0 14.0 12.0 3.0
Fl(i|d walk with firearm carry positions 590 240 120 50
(n=266)

Muzzle control (n=261) 54.0 28.0 8.0 10.0
Zones of fire (n=263) 46.0 40.0 6.0 9.0
Shotgun shooting (n=261) 37.0 34.0 7.0 22.0
Tree stand safety (n=263) 25.0 54.0 8.0 13.0
Blood trailing (n=257) 19.0 30.0 2.0 50.0
Mgtor vehicle firearm transportation 170 56.0 40 3.0
(n=260)

Handgun shooting (n=259) 17.0 37.0 3.0 43.0
Duck boat safety (n=259) 15.0 39.0 2.0 44.0
Hunting from a ground blind (n=259) 15.0 37.0 2.0 47.0
Archery (n=261) 15.0 34.0 4.0 47.0
Muzzleloader shooting (n=260) 12.0 45.0 2.0 41.0

Other (n=12)

*This category was added after a large number of respondents inaccurately selected more than one response.

Table B27. Participation in various field day exercises among youth online respondents

Youth Online
Practiced Watched a Both* | Neither
myself demonstration

Percent (%)
.22 rifle shooting (n=271) 79.0 10.0 6.0 6.0
Fl(i|d walk with firearm carry positions 8.0 140 50 30
(n=272)
Zones of fire (n=271) 65.0 24.0 5.0 7.0
Muzzle control (n=270) 56.0 24.0 5.0 15.0
Shotgun shooting (n=269) 53.0 22.0 6.0 19.0
Tree stand safety (n=270) 51.0 34.0 5.0 10.0
Blood trailing (n=268) 46.0 21.0 2.0 31.0
Hunting from a ground blind (n=266) 35.0 32.0 2.0 31.0
Duck boat safety (n=271) 32.0 35.0 3.0 30.0
Mgtor vehicle firearm transportation 270 48.0 30 290
(n=269)
Archery (n=268) 25.0 25.0 1.0 49.0
Handgun shooting (n=270) 21.0 33.0 2.0 44.0
Muzzleloader shooting (n=271) 16.0 38.0 1.0 45.0

Other (n=13)

*This category was added after a large number of respondents inaccurately selected more than one response.

Other (Tables B24-B27): Based on qualitative analysis, “other” responses were mainly related to fence
crossing.
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Table B28. Field day duration and perceived length

Length of field day in hours (n=165-278)

Less than 2 | 3-4 | 5-7 | 8ormore | Don’t know
Percent (%)
Youth Classroom 22.3 53.6 10.6 4.2 9.4
Adult Classroom 21.8 52.7 21.8 4.2 1.2
Adult Online 38.6 39.5 14.1 1.8 5.9
Youth Online 16.9 28.4 33.8 12.6 8.3
Respondents’ perceptions about field day length (n=166-279)
Tooshort |  Aboutrignt | Toolong |  Don’t know
Percent (%)
Adult Classroom 1.8 92.2 4.8 1.2
Youth Classroom 7.5 84.6 4.9 3.0
Adult Online 6.8 81.3 9.1 2.7
Youth Online 4.3 77.4 16.1 2.2

Table B29. Length of field day perceived to be “too long” (n=11-43)

Adult Classroom | Adult Online | Youth Classroom | Youth Online
Percent (%)
3-4 54.5 35.0 76.9 18.6
5-7 36.4 50.0 154 46.5
8 or more 0.0 0.0 0.0 27.9
Don’t know 0.0 10.0 7.7 2.3
Less than 2 9.1 5.0 0.0 4.7

Table B30. Number of people at field day and perception about group size

Number of people attending field days (n=166-278)
0-10 1120 | 2130 | 3140 | 4Lor ) Dont
more know
Percent (%)
Youth Online 14.0 25.2 30.9 11.9 8.6 9.4
Adult Classroom 11.4 23.5 27.1 16.9 16.9 4.2
Youth Classroom 9.4 24.2 26.4 14.0 9.4 16.6
Adult Online 36.2 24.0 14.0 9.0 12.2 4.5
Respondents’ perceptions about number of people at field days (n=166-280)
Toofew | Aboutright | Toomany | Don’tknow
Percent (%)
Adult Classroom 0.6 82.5 13.9 3.0
Youth Classroom 0.8 82.3 12.1 4.9
Adult Online 14 78.6 16.8 3.2
Youth Online 14 78.6 12.5 7.5
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Table B31. Number of people at field day perceived to be “too many” (n=28-37)

Adult Classroom | Adult Online | Youth Classroom | Youth Online
Percent (%)
41 or more 57.1 51.4 28.1 37.1
31-40 28.6 21.6 31.3 37.1
21-30 10.7 16.2 15.6 20.0
Don’t know 3.6 5.4 15.6 5.7
11-20 0.0 5.4 9.4 0.0
0-10 0.0 0.0 0.0 0.0

Table B32. Respondents’ satisfaction level with field day experience (n=166-280)

Mean* Very L . Very Don’t
dissatisfied Dissatisfied | Neutral | Satisfied satisfied KNow
Percent (%)
Adult 4.4 1.2 18 4.8 35.5 55.4 1.2
Classroom
Adult Online 4.2 3.2 4.6 9.6 36.1 45.2 1.4
Youth 4.2 0.0 0.8 11.3 50.2 36.6 1.1
Classroom
Youth Online 4.1 11 3.6 11.8 47.1 35.7 0.7
Virtual Field 40 2.6 3.6 134 | 464 31.4 26
Day

*0On a scale where 1=very dissatisfied and 5=very satisfied

Table B33. Extent adult classroom respondents agree or disagree that instructors were: (n=162-

164)
Adult Classroom
Mean* i'grongly Disagree | Neutral | Agree Strongly Don’t
isagree agree know
Percent (%)
Knowledgeable | 4.8 0.6 0.0 0.6 20.9 77.9 0.0
Helpful 4.7 0.6 0.6 1.8 25.0 72.0 0.0
Friendly 4.7 0.6 1.8 3.7 20.1 73.8 0.0
Prepared 4.6 0.6 0.6 2.4 26.8 69.5 0.0
Hands-on 4.6 0.6 0.6 4.9 24.4 69.5 0.0
Professional 4.6 0.6 1.8 3.1 25.8 68.7 0.0
On task 4.6 0.6 1.9 4.3 24.1 68.5 0.6
Fun 4.6 0.6 1.2 7.3 24.4 65.9 0.6

*0On a scale where 1=strongly disagree and 5=strongly agree
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Table B34. Extent adult online respondents agree or disagree that instructors were: (n=219-222)

Adult Online
Mean* i'grongly Disagree | Neutral | Agree Strongly Don’t
isagree agree know
Percent (%)
Knowledgeable | 4.6 0.5 0.5 3.2 33.8 60.4 1.8
Helpful 4.5 1.4 2.3 5.9 31.1 58.6 0.9
Friendly 4.4 2.3 2.3 2.7 35.1 56.3 1.4
Prepared 4.4 1.4 1.4 7.7 33.8 55.0 0.9
Hands-on 4.4 2.7 2.7 7.2 315 55.0 0.9
Professional 4.4 1.8 2.7 7.2 32.9 54.5 0.9
On task 4.4 1.4 1.4 8.2 33.3 54.3 1.4
Fun 4.2 2.7 1.8 14.0 32.0 48.2 1.4

*On a scale where 1=strongly disagree and 5=strongly agree

Table B35. Extent youth classroom respondents agree or disagree that instructors were: (n=272-

274)
Youth Classroom
Mean* ﬁfggg?elz Disagree | Neutral | Agree Sggggely Er?:m;[
Percent (%)

Knowledgeable | 4.6 1.8 0.7 2.6 30.7 63.9 0.4
On task 4.5 1.8 0.0 3.6 33.9 60.2 0.4
Helpful 4.5 1.8 1.1 2.9 36.5 57.3 0.4
Prepared 4.5 1.8 0.0 3.6 37.6 56.9 0.0
Friendly 4.4 2.6 0.7 7.0 30.4 59.3 0.0
Hands-on 4.4 1.5 0.7 7.7 36.1 52.6 0.7
Professional 4.3 2.2 1.5 10.9 33.2 51.1 1.1
Fun 4.2 2.2 4.0 13.6 32.0 47.4 0.7

*On a scale where 1=strongly disagree and 5=strongly agree

Table B36. Extent youth online respondents agree or disagree that instructors were: (n=277-281)

Youth Online
Mean* ﬁ'grongly Disagree | Neutral | Agree Strongly Don’t
isagree agree know
Percent (%)
Knowledgeable | 4.5 0.7 1.4 5.0 38.4 55.2 0.4
On task 4.4 1.1 0.7 5.8 37.5 53.8 1.1
Helpful 4.4 0.7 0.4 7.5 37.7 52.7 1.1
Friendly 4.4 1.1 1.4 8.9 37.4 50.9 0.4
Prepared 4.4 0.7 0.7 6.8 43.4 47.7 0.7
Hands-on 4.3 1.1 1.4 11.1 37.9 47.9 0.7
Professional 4.3 1.1 1.4 9.6 39.1 47.7 1.1
Fun 4.1 2.1 5.0 17.8 30.6 43.8 0.7

*On a scale where 1=strongly disagree and 5=strongly agree
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Table B37. VFD respondents’ perceived level of preparation to hunt or target shoot after taking the
online course with virtual field day (n=189)

Mean* 3.7
Percent (%)

Very prepared 75.1

Moderately prepared 22.2

Slightly prepared 2.6

Not at all prepared 0.0

Don’t know 0.0

*On a scale where 1=not at all prepared and 5=very prepared

Table B38. How respondents typically transport their firearm in a car/truck* (n=134-253)

Adult Adult Youth Youth
Classroom Online Classroom Online
Percent (%)
Fully cased 84.3 84.4 83.8 83.4
Unloaded 77.6 76.4 79.1 82.2
I’ve never_transported a firearm by 127 95 103 79
motor vehicle
Broken down 6.7 7.0 9.4 4.0
Other 3.7 6.0 2.1 2.8
In a gun rack 2.2 1.0 2.6 0.8
Don’t know 0.7 0.5 1.3 1.2
Loaded 0.7 2.5 0.0 0.0

*More than one answer may be checked.

Other (Table B38): Based on qualitative analysis, “other” responses were negligible. However, a few
respondents indicated they transported their firearms in the trunk or trailer of their motor vehicle.

Table B39. Where respondents typically load their firearm* (n=132-251)

Adult Adult Youth Youth
Classroom Online Classroom Online
Percent (%)
When | m in position and know the 803 753 765 801
zones of fire
In my hunting group before splitting up 6.1 16.2 13.0 15.1
At my hunting camp 3.0 10.1 12.2 3.6
I’ve never loaded a firearm 6.1 4.0 7.4 3.6
Other 3.8 4.0 1.7 3.6
Don’t know 0.8 0.5 2.2 3.2
Inside a car 0.0 0.0 0.4 0.4

*More than one answer may be checked

Other (Table B39): Based on qualitative analysis, “other” responses were negligible. A few respondents

indicated they loaded their firearm at their hunting stand.
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Table B40. How respondents store firearms in their households* (n=133-251)

Adult Adult Youth Youth
Classroom Online Classroom Online
Percent (%)

Unloaded and locked in a gun 66.2 61.9 71.2 677
locker
Out of sight in a zippered gun case 23.3 30.5 25.4 28.3
My household doesn’t store 135 76 6.8 59
firearms
Other 3.8 9.6 6.4 6.4
Stored with ammunition 2.3 4.1 4.7 3.2
Loaded and out of sight 1.5 5.6 0.8 1.6
Don’t know 0.8 0.5 1.7 3.6

*More than one answer may be checked.

Other (Table B40): Based on qualitative analysis, “other” responses included a combination of multiple
choice answers that weren’t offered such as unloaded, ammunition stored separately, locked, or with

trigger and/or action lock.

Table B41. Gender (n=165-285)

Male | Female
Percent (%)

Youth Online 69.1 30.9

Youth Classroom | 64.7 35.3

Adult Online 58.3 41.7

Virtual Field Day | 56.5 | 43.5

Adult Classroom | 45.5 545

Table B42. Hispanic/Latino/Spanish ethnicity of respondents (n=162-275)

Yes No

Percent (%)
Adult Classroom 0.6 99.4
Adult Online 1.3 98.7
Youth Classroom 1.5 98.5
Youth Online 1.8 98.2
Virtual Field Day 2.1 97.9
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Table B43. Race of respondents* (n=163-275)

Adult Adult Youth Youth Virtual Field
Classroom Online Classroom Online Day
Percent (%)

Caucasian/White 94.5 97.4 96.7 97.1 95.3
Asian 4.3 3.1 1.1 0.7 3.7
Amgrlcan Indian or Alaska 0.6 0.0 26 25 21
Native
African American/Black 0.6 0.4 1.5 0.7 0.5
Pacific Islander 0.0 0.4 0.0 0.0 0.0

*More than one answer may be checked.

No

92%

Yes
8%

Figure B1. Did the VFD respondent already attend or
plan to attend an in-person field day? (n=192)

Other (Figure B1): Respondents were asked to explain why they did or didn’t intend to attend an in-
person field day in addition to the virtual field day. The main explanations suggested respondents already
had previous firearms training (and therefore didn’t need to attend), they were confident that family and

friends would teach them, or they didn’t want to because it wasn’t required.
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Appendix C: Open-ended Responses Analysis

Methodology Overview

Number of mentions indicates number of times a comment or phrase was mentioned throughout
all open-ended responses. One respondent’s comment might yield more than one mention.
Categories were formed based on tallying of similar comments and words used by respondents.
Acronyms: (AC=Adult Classroom, AO=Adult Online, YC=Youth Classroom, YO=Youth Onling,
VFD=Virtual Field Day)

Table C1. Comments about course cost and registration

Adult Adult Youth Youth
Classroom Online Classroom Online TOTAL
Number of mentions

Reasonable/ fair cost 19 19 6 6 50
Pleased overall 8 9 11 15 43
Easy 8 13 4 6 31
Should be less expensive or free 2 5 2 7 16
Disorganized/complicated 6 3 4 - 13
Good value 8 4 - - 12
Confused or frustrated about

- . 5 - 6 - 11
obtaining certificate
Lack of availability - - - 6 6
Would have paid more to support
DNR 4 1 1 - 6
Disliked first-come, first-served 5 ) i ) 2
approach

Select responses:

“Form was easy to follow. Kept the info simple.” (AC)

“| felt the cost was fair. | would have paid more with no questions asked. Every dollar counts to
help the programs that need supporting.” (AC)

“Very easy registration and affordable cost.” (AO)

“It’s a pain having to finish the course and not get the certification without more work.” (YC)
“I never got my card in the mail.” (YC)

“The cost and registration was very reasonable and great for a busy family.” (YO)

“$25 for online classes and the instructor gets $7.50. That is why nobody in my city has hunter
ed. | think if places like schools or Gander Mtn. could make a few bucks they might start giving
classes! There are not enough options in my area. I think classroom training is much better!”
(YO)
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Table C2. Explanation for how VFD respondents plan to get experience in the future

Comment Category Number of Mentions
| already have firearms experience* (n/a) 56
Friends or family will teach me 28
Apprentice Hunter Validation 21
Go target/trap shooting 13

*Not necessarily hunting experience

Select responses:

“l used Apprenticeship licenses the last two years and was taught by my boyfriend’s family about
hunting and guns and safety.”

“Wife grew up hunting with her family. I plan to learn from them, particularly my father-in-law.”
“Most of my family are avid hunters and are willing to continue educating me on the matter.”

“I grew up shooting targets.”

*Having the apprentice program is a great idea. It helped me figure out which type of hunting |
wanted to do.”

“l am surrounded by people who love to hunt and influenced me to get my license and they are
more than willing to help me.”

“Firearm experience with all types of firearms. Target shooting.”

Table C3. Type of fall restraint device respondents typically use (other)

Adult Classroom | Adult Online | Youth Classroom |  Youth Online
Number of Mentions

Permanent

enclosed stand 2 3 13 22
Guard rail around 1 1 i 1
platform

Lap bar 1 1 -

Vest style 1 - - -

Tri pod blind - - - 1
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Table C4. Reason for respondent’s choice of either classroom or online course (other)

Adult Adult Youth Youth Virtual TOTAL
Classroom Online Classroom Online | Field Day
Number of mentions
Wanted to take the course
with my child or grandchild 30 J J ) . 31
Scheduling issues - 13 - 7 - 20
It’s my only option - 2 - 7 - 9
To study at my own pace - 4 - - - 4
Avoid taking course with
. - 3 - - - 3

children
Know an instructor - - 3 - - 3
School requirement - - - 3 - 3
Part of trap team

. - - 2 - - 2
requirements
Desired hands-on training - - 2 - 2
To learn about safe hunting - - - - 2 2
Required to attend a DNR ) i i i 1 1
event
Select responses:

e “To start hunting with my son, who also took the course.” (VFD)

o “Wanted to take the class with my daughter.” (AC)

e “Had limited time frame and needed it done.” (AO)

e “lwanted to study at my own pace” (AO)

e “Mom and cousin are some of class instructors.” (YC)

e “Classroom schedule was always full.” (YO)

e “No class at the time needed.” (YO)

e “Faster than a course.” (YO)
Table C5. Reason respondents took the firearms safety course (other)

Adult Adult Youth Youth Virtual TOTAL

Classroom | Online | Classroom Online | Field Day

Number of Mentions

To learn with or help teach
children about 23 2 - - 1 26
firearms/hunting

To be safe with

firearms/while hunting 5 1 6 2 2 16
To hunt out of state/country 4 11 - - - 15
Required by law to hunt 4 1 5 4 - 14
Encouraged by parents - - 4 5 - 9
School-related (class or 2 1 9 9 i 7
team)

Precursor to conceal & carry 2 1 - - - 3

Select responses:
e “Introduce my son to safe firearm handling.” (AC)
e “Told myself if we were going to have guns in the house | needed to take it.” (AC)
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“New requirement to purchase a hunting license in Canada.” (AO)
“To hunt in Colorado.” (AO)
“To maybe hunt in the future. To shoot at ranges so | can be more safe around firearms.” (YC)
“My parents said | had to.” (YC)
“Dad wanted me to.” (YO)

“l wanted to ensure that | am a safe and responsible hunter.” (VFD)

Table C6. Dollars respondents paid directly to their volunteer instructor (other than $7.50)

Adult Classroom | Adult Online | Youth Classroom | Youth Online | TOTAL
Number of comments
$0.00 5 8 22 18 53
$15.00 2 9 4 2 17
$10.00 - 5 5 1 11
$7.00 2 1 4 1 8
$5.00 - 2 5 - 7
$20.00 - 3 1 2 6
$25.00 1 1 2 1 5
$6.00 - - - 1 1
$8.00 1 - - - 1
$21.00 - - - 1 1
$23.50 - - 1 - 1
$24.00 - - - 1 1
$30.00 - 1 - - 1
$100.00* - - 1 - 1

*MN Deer Hunters Assn. fee

Table C7. How did the respondent hear about the firearms safety course (other)

Adult Adult Youth Youth
Classroom Online Classroom Online TOTAL
Number of mentions

Instructor or DNR personnel 1 3 3 6 13
Youth organization, club, or i ) 5 5 7
camp

Newspaper 3 - 3 1 7
Gun Club 2 - 2 2 6
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Table C8. Participation in various field day exercises (other)

Adult Classroom | Adult Online | Youth Classroom | Youth Online
Number of Mentions

Fence crossing 2 1 4

Survival/first-aid - -

NININ| 1

2
Loading/unloading a firearm - 1
Safe hunting -

Clay pigeon/trap shooting

Ask permission

TSN
'—\
1
1

Trapping small game

1
[35Y

1

1

Ammunition identification

Animal identification - 1 - -

Table C9. Past firearms experiences among respondents (other)

Adult Adult Youth Youth Virtual Field
Classroom Online Classroom Online Day

=z

umber of Mentions

Previous hunter education

2 2 - - -
class

Law enforcement - - - - 3

Summer camp (not just for
. 1 - - 1 1
hunting)

Apprentice Hunter
Validation

Taught myself

Clay/trap shooting

W DN
1
N

Conceal & carry permit

K

School

Table C10. How respondents typically transport their firearm in a car/truck (other)

Adult Classroom | Adult Online | Youth Classroom | Youth Online

Number of Mentions
In trunk/trailer 1 6 1 1
Handgun loaded 2 3
Safety on - 1 1 1
Unloaded & fully cased 2 1 - -
Locked 1 1 - -
Action open 1 1 - -
When it’s legal - 2 - -
Bow & arrow in case 1 - - -
4-wheeler - - 1
Uncased - - - 1
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Table C11. Where respondents typically load their firearm (other)

Adult
Classroom

Adult
Online

Youth
Classroom

Youth
Online

Number of Mentions

At my stand

4

Don’t hunt

Someone else does it for me

1

N[ W

Gun range

In the blind

] [N

At target practice when I’m ready to
shoot

Only at the safety class

| -

Before hunting position

Depends on what firearm 1’m using

LR IN

Outside of the car

When | see game

Table C12. How respondents store firearms in their households (other)

Adult
Classroom

Adult Online

Youth
Classroom

Youth Online

TOTAL

Nu

mber of Mentions*

Unloaded

(=Y
(=Y

8

Ammo separate

=W
Wb

Locked

With trigger or
action lock

Safe room

Out of sight

NP W [WIN|O

On gun rack

R W MO

AN LY

WIFLIN N ([PlWw|o

Carry weapon
loaded

Zippered case -

2

(=Y

On the wall -

RPlW W |hO|O| © |©

*Note: Many comments included combinations of the above storage options

Select responses:
e “Action open, safety on.” (AC)
“In trunk.” (AC)

“On safety.” (YC)
“Ammunition separate.” (YO)

“In the truck bed strapped down.” (AO)

“Unloaded and on a gun rack.” (YO)
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Table C13. Most important thing respondents learned in the firearms safety course

Adult Adult Youth Youth
Classroom Online Classroom Online TOTAL
Number of mentions

Safe firearms handling/use 53 37 58 48 196
General safety/everything 27 35 56 61 179
Safe shot selection/shooting 9 28 36 33 106
Transport/carry of firearms 9 13 24 31 77
Muzzle control 4 8 36 26 74
Hunter image, ethics, & 10 13 12 17 52
responsibility
Treat every firearm as if it were
loaded 3 6 22 13 44
Action types & ammunition 6 20 3 6 35
Hunting rules & regulations 4 10 4 3 21
Safety can fail/how to use safety - - 5 6 11
Wildlife conservation 3 3 - 1 7
10 commandments of firearms

- - 6 6
safety

Select responses:

e “Determining a safe shot.” (AC)

handling a gun.” (AC)

“Safe handling of a gun and hunting out in the field. Became more confident out in the field and

e “Probably deciding ahead of time what my shooting zone would be, and sticking to it, even if
game is right outside the zone.” (AC)

“Safe handling, shot selection.” (AQO)
“Know your target and beyond!! Your responsibility for the bullet after the target.” (AQO)

“Never keep a firearm loaded because you never know if it could go off.” (YC)

“Keeping control of the muzzle, because you only have one chance.” (YC)

“How to carry your firearm. If you don’t know how to carry your firearm properly you can point at
something or someone and accidentally shoot them.” (YO)

e “How to safely handle a firearm so nothing bad happens.” (YO)
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Table C14. Least important thing respondents learned in the firearms safety course

Adult Adult Youth Youth

Classroom | Online | Classroom | Online TOTAL

Number of mentions

Nothing (it was all important) 17 44 82 75 218

Muzzleloaders, flintlocks (older action
26 22
types)

o
(x]
»

[EE
w
[EE
SN
N
w
a1
[N

4
Archery 1
Handguns 1

=
o1

Different types of guns & their parts -

=
o1

How different actions work

(o]

Wilderness survival skills

NN O N
[N
[N

Information about game I don’t hunt

BRI W

Instructors’ personal stories

Field dressing game

Where to hunt

[N

R RlwNR o)

Hunting information (only interested in
firearms)

=

Shooting positions

Wildlife conservation -

History -

ik k] N

Vital regions -

1
WP (R P INMNWwO AR OIO( >

Asking landowner permission -

Hunter image -

Licensing -

RPIRINDNWWRO] & ONN|©

FIFRININ| Y [P W

Trapping -

Select responses:
e “Everything we learned had importance.” (AC)
o “Muzzleloaders — too much time spent on this. Good to know about them, but the vast majority of
people will never hunt this way.” (AC)
“Everything was important and relevant.” (AO)
“Archery, because | don’t hunt with archery.” (AO)
“Nothing. Everything was important to know to be a safe hunter.” (YC)
“Muzzleloader, not going to use it.” (YO)
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Table C15. Comments about the firearms safet

training overall

Adult Adult Youth Youth
Classroom Online Classroom Online TOTAL
Number of mentions

Satisfied WItI:] 97 29 26 12 94
course/experience

Informative/learned a lot 10 15 24 13 62
Praise for instructor(s) 22 1 16 3 42
Fun 3 1 10 10 24
Course took too long - 12 3 7 22
Convenient 1 9 - 9 19
Online course well designed - 10 - 5 15
Enjoyed hands-on experience 2 2 4 2 10
Logistical issues 2 1 1 4 8
Online course too easy - 3 - 2 5
Wanted to learn more 3 - - 1 4
Complained about instructor 2 1 - - 3
Too much text online - - - 2 2
Too many people 1 - - - 1
Confused about getting ) 1 i ) 1
certificate

Select responses:

e “It was a good experience and gave me a new respect for hunting. | was absolutely anti-hunting

before this class.” (AC)

e “Good experience. Instructors very knowledgeable and took course teaching serious.” (AC)
“I was very impressed with the online course, and feel like | really learned a lot. The tests made
me pay attention, though they were really easy and based too directly on exactly what was in the

text.” (AO)

e “It was very helpful and convenient.” (AO)
e “It was really fun.” (YC)

e “Taking safety course is a great experience and our instructor was great. Hope more classes will
be available in the future.” (YC)
e “Was nice to do at home.” (YO)
e “There was a certain amount of time that had to go by before you were allowed to navigate to the
next page. | just felt that it was just a bit unnecessary.” (YO)
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Table C16. Comments about field day experience

Adult Adult Youth Youth
Classroom Online Classroom Online TOTAL
Number of Mentions
Good/fun/educational experience 22 24 35 28 109
Good/helpful instructors 11 27 4 11 53
Apprgmated opportunity to 8 4 16 10 38
practice/hands-on
Wanted more practice 3 11 11 7 32
Too many people/a lot of standing 3 12 1 7 23
around
Dissatisfied/pointless - 11 1 8 20
Well organized 7 7 1 - 15
!nconvenlentj_unc!e_ar (location, time, i 1 ) 3 14
instructor availability)
Too long 1 1 3 3 8
Weather complaints 5 - 2 1 8
Great resources used 1 - - - 1

Select responses:

“It was good to put things learned in the classroom into action. Hands on experience is the best
and the instructors did a good job of covering everything” (AC)

“We could have spent a little more time shooting different types of firearms.” (AO)

“The instructor did nothing but hand out the test. There was no further instruction, demonstration,
or practice. Never even saw a firearm.” (AO)

“Field day was a two part deal that took two days which meant two trips (1.5 hours long for me)
or a hotel stay.” (AO)

“I didn’t feel like it was adequate...even though I liked how short it was.” (AQ)

“It was fun but things could have been moving faster.” (YC)

“More time on handling, loading, and identifying different firearms.” (YC)

“Very realistic. Felt like I was hunting.” (YC)

“We were always busy on field day that made it fun not boring. | learned a lot. Thank you.” (YO)
“Not clear how long it would be up front — did not know to pack a lunch — not clear on activities,
etc. at start.” (YO)
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Table C17. Comments about firearms safety instructors

Adult Adult Youth Youth
Classroom Online Classroom Online TOTAL
Number of mentions

Pleased overall (nice, knowledgeable,

funny, wonderful, great, helpful, etc.) 50 40 40 39 169
Committed/caring/passionate 9 3 4 2 18
Approachable 4 6 4 1 15
Prepared/professional 4 3 5 3 15
Bad attitude/rude 2 5 3 2 12
Engaging 5 - 4 1 10
Good teaching style 3 3 3 - 9
Didn’t do his/her job - 5 - 1 6
Off task 5 - - - 5
Boring 2 - 1 1 4
Wasted time - 2 - 1 3
Recommended 2 - - 1 3
Inconsistent 2 - - - 2

Select responses:

e “These two gentlemen were great! My wife and | enjoyed the class and a big part was due to the
way it was taught.” (AC)

e “Our three instructors were very knowledgeable, funny, and non-condescending to all of us in the
class as women. That’s a big plus for me and probably half of the class because hunting and guns
are a foreign language to some women.” (AC)

e “Great instructor and would recommend to anyone.” (AQO)

e “ADit rude when mistake was made on bullet identification but fair overall.” (AO)

“Complained about not making money off the activity, number of attendees, and getting through
the day as quickly as possible.” (AO)

“Absolutely amazing instructors.” (YC)

“They felt strongly about the course and they wanted to help us pass the test.” (YC)

“They seemed prepared and were very safe.” (YO)

“She was awesome — | wish | could have spent more time learning with her.” (YO)
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Table C18. Other suggestions for improving the firearms safety course

Adult
Classroom

Adult
Online

Youth
Classroom

Youth
Online

TOTAL

Num

ber of Mentions

Good course

22

20

10

60

More hands-on time

1

2

6

20

Wanted to know more about certain
topics (e.g. handguns, archery, wildlife
ID)

=

=
©

Dissatisfied with instructors

=
w

More adults-only & women-only options

Too many people at field day/class

=

Good instructors

OIN|PA~|W

Improve field day

Administrative problems/confusion

Had to travel too far to class/field day

A=Y E SRS

Offer classes more often

Update & match course materials

EINNIN

N1

Rk

Everyone should take it

Too easy

[N

[N

Offer more specific courses based on
interest/experience

W INEINNINNOOIFRINON

W || N[N[O|©

Offer “test out” option for experienced
hunters/AHV

N

Continue to offer online & hands-on
options

More info on regulations

Website was helpful

Needed tech help for self-certification

=

PRk N

Select responses:

e “More hands on time with the firearms and direct oversight with volunteers. Get the kids to be

comfortable handling a firearm in a safe way.” (AC)

¢ “Find an instructor that entertains the younger kids in the class instead of intimidates them. All
the other helpers were really helpful, more so than the main one.” (AC)

“Keep it up!” (AO)

o “Overall it was a good course and experience. My two sons and | learned a lot and enjoyed it.”

(AO)

e “Online portion was good but field day was a joke. Maybe consider another avenue for people
who did 2 years of apprentice program. Perhaps no field day requirement if you’ve hunted 2
years. Apprentice program is where | learned everything.” (AO)

o “l'would have liked to learn a lot more about archery and muzzleloaders.” (YC)

“Smaller class size would have been better.” (YC)

o “Have less people in field days so the students can have more hands on training and more advice

from the instructors.” (YO)

e “In my opinion if there were more hands on activities it would be better.” (YO)

e “Keep itthe way it is. It was a great experience.” (YO)
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Table C19. Explanation of VFD respondents’ intentions to attend in-person field day or not

Comment Category Number of Mentions
Have previous firearms experience* 34
Confident that friends/family will teach me instead 19
Unnecessary/wasn’t required 15
Don’t have time to go 13

Already attended/ would like to attend in-person course

Had trouble finding an available in-person field day nearby

Only needed the course to hunt out of state

9
8
Didn’t want to attend with children 2
1
1

Feel confident enough with knowledge provided

*Just needed certificate to hunt

Select responses:

“My dad and boyfriend helped me learn how to hold, load, and shoot my gun for the first time.”
“I hunt with guys who have been hunting for years, longer than I’ve been alive. Hunting with
them seemed to be an equal option to an in-person field day.”

“I have been target shooting for years and this was more of a technicality to get a hunting
permit.”

“Have plenty of experience doing the apprentice hunting with experienced hunters.”

“I have a very busy schedule and a strong understanding of the material and actions needed.”
“Finding time with a new baby is really hard.”

“l don’t have the free time to do the field day but wish I could just to ask questions.”
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Appendix D: Instructor Focused Discussions Report

Research Objectives: Focused Discussions

Focus discussions with volunteer firearms safety instructors were conducted in order to better understand
how instructors teach the firearms safety course, their interest in learning and development, and their
experiences with Department of Natural Resources (DNR) staff.

Specifically, focus discussions were used to gain insight about:

1. Course format and operations

Course strengths and areas for improvement
Course topics emphasized or abbreviated
Classroom course schedules

Field day approaches

Youth online course option

2. Instructor development

Instructor strengths and areas for improvement
Process of becoming a certified instructor
Retraining and recertification

3. DNR support

Interactions with DNR personnel
DNR-provided resources
Communication
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Methodology

Focus discussions were conducted with volunteer firearms safety instructors in April and May of 2013.
Five discussions of 6-12 participants were conducted with firearms safety instructors on three separate
Thursday evenings for 90 minutes each. Three discussions were conducted at the Pizza Ranch in Elk
River, MN to draw instructors from the Twin Cities and greater metropolitan area. The last two focused
discussions were conducted at the Minnesota Interagency Fire Center in Grand Rapids, MN to obtain the
perspectives of instructors from rural areas of the state.

The Hunter Education Administrator provided project staff with the full roster of volunteer firearms
safety instructors throughout the state. Active firearms safety instructors were recruited to participate
based on their proximity to discussion locations. Participants were recruited this way to minimize travel
distance and increase turnout rate.

Elk River

An invitation to participate in EIk River discussions was sent to 488 instructors living in Anoka,
Hennepin, Isanti, Sherburne, and Wright counties. The first two Elk River discussions were recruited by
e-mail and the third by mail invitation. The mail invite was sent to 60 instructors from Anoka, Sherburne,
and Wright counties only.

Grand Rapids

Grand Rapids participants were recruited from instructors living in Itasca county and proximate cities in
Aitkin, Cass, Koochiching, and Saint Louis counties. The initial e-mail invite to 36 instructors garnered
only a few participants, so 97 mail invitations were sent to instructors in those areas. Project staff
conducted 35 follow-up phone calls to recruit additional Grand Rapids participants. Grand Rapids
discussions were also organized in part by referral sampling in a few cases. A total of 133 people were
contacted for the Grand Rapids discussions.

Participant Turnout
Overall, 44 people participated in five discussions. Given that 52 instructors were confirmed, the turnout
rate was 84.6 percent. Each participant was offered dinner as an incentive to attend. In total, 621 people

were contacted, indicating a recruitment rate of 7.1percent.

About Focused Discussions

Please note that we use the label “focused discussions” instead of “focus groups” because researchers
adapted some of the more rigorous academic guidelines to meet the needs of the program. This qualitative
research technique convenes a group of 5-12 people to discuss a set of previously determined questions.
The discussion is moderated by an unbiased facilitator to allow participants to fully express their positive
and negative opinions. Focus groups are generally designed to provide in-depth perspectives on issues.

Focus group design and script development was informed by Krueger and Casey (2009).

Further, focus group results are not generalized to a larger population as they are qualitative in nature.
However, experience shows that conducting at least three or four focus groups per “category of
individual” (e.g. firearms safety instructor) should offer a sufficient range of feedback from participants to
adequately identify common themes (Krueger & Casey, 2009, p.21).
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Key Findings

1. Communications & support

>

>

Instructors would like more knowledge and resource sharing with other instructors and the DNR.

0 Because some instructors have access to more resources than others, the idea of sharing
of equipment and supplies among instructors was enthusiastically supported. The
instructors would like some kind of mechanism, through the DNR, in which they can be
made aware of and share resources.

o0 Across the board, instructors were grateful to have the opportunity to get together to
share best practices, socialize, and meet in-person. Many desired an organized way to get
together on a regular basis, facilitated by the DNR.

o Instructors would like more resources for communicating with staff and other instructors
online such as: downloadable files, an instructor’s forum (with log-in) to increase access
to one another, a calendar with dates where they can join a class or request help from
another instructor, and a blog to learn new FAS course techniques.

Instructors consistently praised Camp Ripley administrative staff. Instructors were also
appreciative and proud of their RTOs and COs, but sometimes cited complaints about lack of
availability or interpersonal/educational skills, particularly around kids.

Negative feedback arose from discussion of communication around April’s firearms incident in
Stillwater. Instructors were insulted, confused, or felt underappreciated because of the response.
Many thought the mandate infringed on their ability to properly demonstrate firearms handling.
However, some instructors did agree with the additional safety measures.

2. Course delivery

>

There is significant disparity among available resources for instructors. This, along with
instructor preference, accounts for the wide variation in course delivery. Some instructors own
their own land or are members of gun clubs, while others can’t find open time at a local range
for months. Several Metro area instructors are experiencing challenges with securing consistent
sites to conduct their courses because of city or school rules and personnel.

Student to instructor ratios are inconsistent. Examples include: 100-150 students per 7
instructors, 16 students per 2 instructors, 5-10 students per 1 instructor, and 76 students per two
instructors.

Inclusion or exclusion of particular field day activities depends on the individual instructor. This
variation is due to instructor preference as well as availability of resources and sites to conduct
the field day.

Safety is always the topic emphasized during classes, according to participants. Sometimes other
topics will be glossed over to allow sufficient time to cover safety and firearms handling,
specifically: wildlife management, identification, and regulations, among others dependent on
instructor preference.
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Instructors believe the online course does not provide adequate firearms handling practice.

o This is especially important for youth as it is believed that they require more practice
with firearms handling than adults.

0 Another important component instructors believe is lost through the online course is the
opportunity to get to know a student and gauge and gain a sense of whether they would
be a good hunter.

3. Course materials & resources

>

>

Instructors generally thought some test questions were confusing or irrelevant. “Problem” areas
include: double negatives, wildlife identification, conservation questions, and transporting
firearms in motor vehicles.

Instructors appreciated course materials, specifically the book (Student Manual and Reference
Guide). However, there were several issues with corresponding instructor and student materials.
Specifically, the instructor and student book page numbers and PowerPoint slides do not always
correspond.

Several instructors do not receive all necessary materials for the course. Many instructors do not
receive updated hunting regulations each year and a few reported they don’t receive e-mails.

An important, but uncommon issue was the lack of safe state-provided firearms. Two participants
said they received unsafe firearms from Conservation Officers, but did not use them.

4. Instructor training and certification

>

The process of becoming a certified instructor was thought to be too easy, with too many
assumptions about prior firearms knowledge and handling experience.

There is confusion and a lack of guidance about how to find an instructor team or a mentor upon
certification.

Instructors were not supportive of mandatory retraining or recertification. However, they were
interested in refresher courses if new topics were presented, especially in a hands-on format, by
topic area, or experience level.

Instructors felt their personal strengths included passion, experience, personal investment
(financial & otherwise), and unique expertise.

Instructors felt their personal weaknesses included staying focused, preparation and
organization, accepting and adapting to course changes, and covering all topics equally.
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Specific Findings

Course Format & Operations

Course Strengths

1. Hands-on instruction and opportunity to handle firearms

There was a wide variety in responses about strengths of the firearms safety course. The most frequently

cited strength of the course was the hands-on nature of instruction and opportunity for students to handle

firearms. Participants were straightforward and matter-of-fact about the benefit of hands-on training, as is
evident in the quotes below.

2. Course materials, in particular the “Student Manual and Reference Guide”

Many of the course materials were referred to as strengths of the course. Most frequently the “book” was
complimented for its format and content.

“Book is excellent. [I’ve received] comments from adults and kids about the book. Hit it out of the park.
Book emphasizes important points. Easy to read and follow.”

“| like the actions and the diagrams [in the book]. Illustrations make the kids think.”
“Book is laid out simple enough to use as a reference material.”

Other materials including the CD, PowerPoint, and handkerchiefs were also referenced as strengths of the
course.

“| like the way the CD is laid out.”

“The kerchiefs are a nice addition to the class. A nice gift.”

3. Commitment of volunteer instructors

To be expected, participants cited the dedication and commitment of volunteer instructors as one of the
major strengths of the course. They were clearly very passionate and put in a lot of time and effort to
make the class successful.

4. Curriculum stresses safety and ethics

Participants were pleased with the curriculum’s focus on safety and ethics. Many instructors emphasized
that “firearms safety” comes first above all other topics, indicating class time spent on safety enhanced
the course.

““Stresses safety and ethics of hunting.”

“We stress safety throughout the course.”
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5. Camp Ripley administrative staff were highly praised across all groups

Participants consistently complimented administrative staff at Camp Ripley for their help, support, and
dedication.

“Ripley and CO’s are the nicest people you could deal with. What they say they’re gonna do, they can do
— or better. I’m really impressed.”

“Very good moral support. Good crew up there.”
6. Involvement of Conservation Officers

The presence of Conservation Officers in the course and their support outside of the classroom was
frequently mentioned as an asset. Instructors remarked that students appreciated a new face in the
classroom. Several instructors have experienced challenges finding a classroom or field day location and
commented that their CO was instrumental in solving those problems.

“Nice to have a new voice [CO] there. Kids like it.”
“It’s not uncommon for a deputy to come by to talk. It’s a real plus [to have COs in the classroom].”

While the strengths above were most commonly mentioned by participants, other course strengths were:
personal connection with the students, high demand for the program, course adaptability, online
certification process, and inclusion of hunting dilemmas (survival and wildlife topics) in the curriculum.

Course Areas for Improvement

1. Test questions

Participants frequently mentioned that test questions are confusing to students and should be rewritten.
Particular problems referred to by instructors include double negative questions, the test’s vocabulary
level, and certain topics apparently not presented consistently within course material. Specific confusing
questions and words brought up include:

Transporting a firearm via motor vehicle
Huntable surplus
Conservation/preservation

Entrails

Carrying capacity

One instructor frustrated with the test questions brought in a table of exam scores from several past
classes. This individual’s observations echoed comments from other instructors in the focused discussions
below.

“Fix #8 on test that’s bogus. [It’s] not very well reviewed in book [regarding who to transport a firearm
in a motor vehicle].”

“Double negatives on the test are confusing. They’ve taken out double negatives in testing overall [for
example: in schools].”
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“Certain questions, we just give it to them because the wording is so tricky.”

“The test needs to be rewritten. Kids don’t understand the word ‘entrails.” And the
conservation/preservation. Clean it up. They get stuck on carrying capacity. You gotta remember your
audience.”

2. Course materials don’t match, need updating

Another common issue that arose during the discussions was the inconsistency of course materials.
Specifically, participants explained that the Powerpoint and homework doesn’t match, or that the
instructor and student handbook page numbers don’t align. In general, instructors were frustrated by this
issue.

“[I have] frustration with the materials, they don’t always mesh.”

“Instructor and student materials don’t match.”

“Page numbers in book don’t match Powerpoint.”

In addition, updating of the CD and videos was mentioned. Specifically, the video portraying hunters in
red directly conflicts with the current requirement of wearing blaze orange.

“Films are outdated.”
“Disc needs a few updates.”

One participant sent additional comments following the focus group to offer constructive criticism about
the PowerPoint’s effectiveness, suggesting the following comment:

“| think it would also be useful to provide a text file on the PPT CD, ““How to use a Power Point”. I’ve
watched instructors stand there and simply read the slides to the students. Well, the students can read the
slide five times faster than you can read it to them, so they’re bored by the time you are half-finished.”

3. Concern about online course due to lack of opportunity for hands-on training

While many of the instructors cited “hands-on” as a strength, they also explained that there needs to be
even more hands-on training for students. These comments were often related to concern over youth
taking the online course, or just the online course in general. More specifically, certain hands-on
approaches were criticized such as the irrelevance of field carries.

“New technology [is a weakness]. Kids don’t have a lot of time with hands-on. A lot of kids aren’t able to
read that well. 1t’s more of a problem now with the new technology.”

More detail about instructors’ concern over youth and the online course is available on page 70.
4. Some instructors have difficulty reserving field day sites, especially in metro area
Several participants expressed significant concern about their inability to secure field day sites, and even

classroom sites in some instances. They explained it has become harder to find good locations given the
more recent gun control debate. Parks and schools are increasingly not allowing firearms safety courses to
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use their facilities in the metro area. Instructors desire DNR support to facilitate these interactions. While
this problem as mostly cited in the metro area, it was also mentioned in Grand Rapids.

“Itasca is losing their range. Losing by next March because of mining expansion. | don’t see how they’re
going to have a new range in nine months.”

“I’ll be damned if | can get a cooperative police chief in [metro area city]. We lost people each time we
had to move locations. | got turned down from another [metro area city] yesterday. Our CO helped me
get the insurance paperwork, but it’s not worth it if the police chiefs won’t cooperate.”

“Traditional courses are not allowed to use online field ranges like Carlos Avery.” [Expressing
frustration]

“We’ve been run out of town. Used to be that every police chief allowed it. We need the DNR to take
action in the seven county metro area to allow more local ranges and parks to allow FAS classes and
field days.”

“[1] never got a response from our CO about finding places to shoot.”

“Our group is not equipped to do a full outdoor field day. We do not have access to a police range. We
do not have access to land or an area to be outdoors with guns.”

While this issue seems to be a problem, there were other firearms safety instructors able to use schools,
their own private land, or private gun clubs and ranges without much of a problem.

““Schools in [two specific metro cities] are supportive of the classes. They treat us like kings!”

5. Auvailability of Conservation Officers

Participants expressed some frustration about communicating with Conservation Officers, particularly in
regards to availability for class presentations. However, it was clear that instructors understood many
Conservation Officers are “stretched thin” by financial and personnel resource constraints.

“We don’t get a call back from our CO.”

“We have to work harder to fill the CO day slot.”

However, lack of CO availability is not necessarily experienced by all instructors, according to the below
comment.

“Never had a CO not show up for our class.”

Course Topics Emphasized

Other than the obvious importance of focusing on firearms safety, instructors struggled with how to
prioritize topics given insufficient time. Individuals had differing opinions about what should be second
and third most important, etc.

1. Safety
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Participants overwhelmingly said they emphasize firearms safety. This is not surprising, given the course
purpose. However, the emphasis on firearms over other safety measures such as survival was clear.
Examples cited include: three basic rules of firearms safety and encouraging students to always say “got
it” when passing a firearm to another person. Instructors were adamant about the need to always
emphasize safety with firearms in the course above other topics.

“Safety end of it. | say, ‘If | don’t feel you can go out and hunt alongside me, | won’t pass you.’”
“Focus only on safety.”

“Our whole thing is the three basic rules of FAS.”

“Firearms safety, tree stand safety, hypothermia is what | focus on.”

“Firearms safety should be firearms safety only. The other stuff should come after.”

2. Handling of firearms

While safety is clearly emphasized by instructors, many were more specific about concentrating on the
handling of firearms by students. It was clear throughout all discussions that instructors thought practice
with firearms handling was crucial to safe hunting. A few people said that they try to emphasize
everything; while others indicated ethics and understanding hunter culture and perception are also high
priorities.

“We do the single file walk unloaded. | walk them through the fence and the duck boat.”

“They put in a lot of time carrying the guns when our CO set it [online field day] up.”

“Most important part is to put the firearm in their hands.”

“We have even expanded it to handle guns during the speaker.”

Course Topics Abbreviated

Participants were very interested in discussing course topics that are abbreviated. Most commonly
mentioned were topics related to wildlife management and identification; however, instructors vary
widely on what topics they choose to shorten.

1. Wildlife management, identification, and regulations

Many participants said they did not always cover wildlife management and identification, because they
thought it was more of a “nice to know” rather than “need to know” topic. Given time constraints, this
topic was perceived by instructors to be less important.

“[1] ditch wildlife management and ID, compass, and blood trailing parts.”

“If you don’t know the difference between a badger and a wood duck, you shouldn’t be hunting anyway.”

“We’re not woodsmanship or hunting instructors, we’re firearms instructors.”
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“Bag limits. Head and wing. They can look that up on their own. They don’t need me to tell them what
legal field dressing is.”

Follow-up comments from one instructor provided evidence that students in his/her class are missing
exam questions related to wildlife identification, regulations, and management. Specifically, questions 28,
30, 31, and 40 were consistently missed by this instructor’s students across several classes. When
referring to the final exam, these questions cover topics that instructors indicated they abbreviate during
their classroom course.

2. Other abbreviated topics

Many other topics were mentioned, but are not as consistent. Specifically, the below topics were put forth
during discussions as areas that are sometimes abbreviated in order to focus more on firearms safety or
handling.

Compass instruction
First-aid

Handguns

Trapping

Stages of the hunter

However, there was some debate among instructors about how to abbreviate the topic, in addition to
which topics are useful or not. This was especially true for first-aid and compass portions.

“I don’t do stages of the hunter. | do Pittman-Robertson, but 11 year olds don’t care.”

“The handgun portion. I have another instructor do it. You’ve got so much on your plate already, it’s
hard to find time with handguns. Don’t have time for dog training. The trapping. Read that stuff on your
own.”

“I’ve lost them at the compass part. Half of these kids don’t know what a compass is.”

“Kids are interested in the compass, but I tell them to go online to learn more.”

“First-aid is great, but what are they gonna get from three slides? Go to Red Cross training.”

“First-aid touches on first-aid, and that’s all you need to do. To expand would be foolish. I tell them to
take a class.”

Classroom Course Schedules

1. Variation among course schedules

Classroom course schedules are quite variable in terms of number of classes and duration. Field days
schedules are slightly more consistent, with most instructors teaching one four to eight hour field day.

“My class goes Thursday, Friday, Saturday. We found kids tested better in three day sessions. It’s fresher
in their minds.”

“We teach two nights, three weeks, and field day on following Saturday.”
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“QOurs is two and one-half hours for five weeks.”
“Mine is four hours, four hours, eight hours.”
“Ours is six hours, six hours, six hours.”

“We’re range limited in [city]. | have to call at the end of March to schedule for October.”

Field Day Approaches

The high variability among instruction styles was determined early on in the focused discussions. This
was particularly evident when participants described how they conduct their field days. There is
significant inconsistency with field day schedule and structure.

1. Prevalence of scenario-based field days, demonstrations

Instructors seem to focus heavily on handling of firearms during the field day and making sure students
get adequate opportunity to understand how firearms work and what it’s like to hunt.

“It’s not in the range day lesson [shotgun instruction]. We can take the kids outside, and we go into
shotguns quite a bit. Our class kicks butt. We get them into shotgun shooting.”

“They only shoot 20 rounds with a .22. We do a three mile walkabout. Have to practice different carries.
We’ve done it for quite a few years.”

“l add to mine. | have Midwest Archery come in. My company comes in. We’re pulling birds for them.”

“Duck boats, actions, walk through. We do it in groups of five or six. It’s easy for my group because of
the club that | belong to.”

*““Each of the kids brings a gun from home. We check them in individually. They need to understand what
kind of gun they’ll be using.”

“We own all our own guns and ammo. They shoot twice as many rounds as the DNR requires. Kids get to
see what all firearms look like. All get to shoot carbine and AR-15’s if they want to. Some kids get to
shoot 100 rounds a piece. Grass area for pheasant simulation. Option for people to stay and shoot with
handguns with five stations: .22, revolver, 25, 9mm. We raise money for this. | wish we could simulate
getting in and out of the duck watercraft.”

2. Student to instructor ratios are inconsistent

Instructor to student ratios are not consistent. Some groups limit the number of students they allow in
their classes, while others accommodate as many as possible.

“I limit my class to 35. I’ll have 10 instructors show up at anytime.”

“We shoot four or five rounds. We have 15 .22’s, so we run 15 shooting lanes. Two to four instructors are
managing.”
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“We try to have at least three to four adults helping out on field day. We’re fortunate enough to have a lot
of help.”

“We tried to push 65 kids through on a field day [with two instructors]. We only had 20 percent pass.”

Youth Online Course Option

Overall, focused discussion participants were not in favor of offering the online course option to youth
ages 11-17. However, many of the opponents to the online course did only have experience with the
classroom course. There were several instructors that supported the online course for adults.

1. Dislike of online course for youth, more accepting for adults

There was an overwhelming response from participants that the online course did not adequately offer
students hands-on firearms experience. However, several said they would be more accepting of the online
course if it was only offered to adults. It was evident that some instructors were not aware of the online
field day.

“Take online course before they come to regular course. You need that hands-on experience too. Those
kids have done that stuff ahead of time. You could spend more time with hands-on stuff. The more of the
stuff you can do at the front end, the better.”

“My compromise is over 18 can take online and do the full 50 question test.”

“How do you know the kid is taking it [online course]? The kid got 7/15 of them wrong. [The next time]
the mother sat behind him and told him the right answers.”

“Online is the scariest thing the State of Minnesota ever did.”

“Plenty obvious that those metro kids have never touched a firearm before class. You’re allowing these
kids to take the class with no supervision, no training. That’s the last thing you know of them.”

2. Understanding about time constraints of youth

While many instructors don’t approve of the online course, they seem to understand that the online course
is more convenient for students with busy schedules.

“| took some training in the new system [online]. There’s been talk of doing it [teaching the online
course], but there’s a bit of resistance. | can see the benefit of it schedule-wise.”

“Benefit of computer course is convenience. Most instructors like the hands-on classroom.”

During one discussion in particular, participants suggested that the online course would be a great
resource, but only in addition to the classroom course. They like the graphics and the way the material
was presented and thought it would be useful for students to complete prior to their classroom course to
allow more time for hands-on training.

“Take the online course before they come to the regular course. You need that hands-on experience too.

Those kids have done that stuff ahead of time. You could spend more time with hands-on stuff. The more
of that stuff you can do on the front end, the better.”
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Instructor Development Section

Instructor Strengths

Instructors were readily able to discuss their personal strength, and several prominent perceived strengths
included experience, passion, personal investment, and expertise.

1. Experience

Many of the participants have taught the firearms safety course for years and viewed this experience as a
major personal strength.

“Experience. If you lose them, sometimes it’s tough to get them back. Having a lot of experience is key.”
“I’ve been doing it for so long, I’m comfortable with the material.”
2. Passion for teaching

Instructors across discussions explained that their strength was because of their passion and enthusiasm
for teaching, hunting, and for the kids. They bring enthusiasm to the course as the instructor.

“Qur instructors really like kids. I think you have to like kids. | wanted to be a school teacher, but a little
scuffle called Vietnam got in the way. I’m still getting my teaching in.”

“Not doing it for the money.”
“I have a soft spot for the kids.”

“People that | teach with have real passion to get people into the club. Deep passion to get kids
certified.”

3. Significant personal investment

It was clear that instructors go the extra mile to fundraise, acquire extra materials for the courses, and
spend a lot of time preparing for and conducting courses. That personal time and resource investment was
discussed in the groups as strengths of the firearms safety program.

“We cover a lot of this [materials] by ourselves.”

“Instructors cover many things themselves [their own money].”

4. Specific expertise

Instructors bring a wide variety of expertise and professional backgrounds to the courses, which they

perceived to be strengths in their instruction.
“Educator and naturalist classroom management and teaching are right up my alley.”
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“Heavily involved with scouting. | have strength in survival stuff. I show them survival stuff they need to
know.”

“l was 20 years in the military. | know a lot about weapons and guns.”

“One of our instructors is a wildlife biologist. That comes in handy.”

Instructor Areas for Improvement

Participants struggled with this question, as it required them to self-reflect on what they could personally
do better as instructors. However, several participants were willing to think about how they could
improve their own classes.

1. Spend more time on preparation and organization

Because of schedule and resource constraints, many instructors expressed that they could do a better job
of delegating tasks to allow more time for preparation and organization.

“Rushing and busyness. Time. | need to spend more time prepping.”

“Just so busy and losing instructors.”

“Be better organized.”

2. Adapt to and welcome change

Several instructors said it’s easy to become comfortable with teaching one way, and are reluctant to try
new things. As a result, many thought improving the diversity of the instructor pool would help deter

complacency and fear of change.

“Trying to keep up as an older instructor. You really get complacent as you’re engrained with what
you’ve always done.”

*“Stuck in a rut. Getting real comfortable in the way you’ve been doing this. More outreach for younger
and female instructors. More diversity in instructor pool.”

“We’re really short on women. We need more female instructors, rather than 60 year old guys.”

“We need to get some younger people doing this. There’s no interest.”

“There cannot be a group without female instructors.”

3. Stay focused

Many instructors described themselves or other instructors as people who like to talk a lot, but sometimes
get distracted. They suggested it might help the students if instructors kept focused on the curriculum and

didn’t get too sidetracked.

“Talk less™
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“Limit the war stories. They get off on a tangent. You’re not learning a lot about FAS and so forth.
Unfortunately, they’d really get off on a tangent. We need to limit that.”

4. Make sure all topics are equally covered
One issue that arose related to topics emphasized or abbreviated was that instructors sometimes teach
their own values. If they’re a deer hunter, they might focus on deer hunting more than waterfowl hunting

or another topic. A suggestion was that instructors should attempt to equally cover all topics.

“Some teachers don’t cover everything. Teaching is biased by what we care about, try to push one thing
too much.”

“I have to make sure that | cover that [turkey hunting]. Some instructors really try to push one thing, but
they should focus on everything.”

Process of Becoming a Certified Instructor

First, there were some regional differences between Elk River and Grand Rapids participants concerning
the process of becoming an instructor. Grand Rapids participants were generally more comfortable with

the training process and had very few complaints compared to Elk River participants. However, the two

locations did share a concern about the lack of screening for firearms experience prior to certification.

1. Too easy

Overall, instructors though the initial training process was too easy, and didn’t allow enough time to
effectively cover all the materials or how to teach the course.

“Really easy. Too easy. You show up, fill out paperwork, and you’re good.”

“Should there be a testing procedure in place for instructors? If it started with a test, it would’ve been
fine.”

“Training is a weakness. | took the training, but | had no clue how to run the class.”

“I was rather glad to get the 4H and NRA aspect of it before taking the DNR training. DNR training
wasn’t enough.”

“Very disappointing. Two and half hours, not four hours, like they said. Never touched a gun. It was like
‘here’s your manual, now go find a group.’”

2. Too many assumptions about prior knowledge, experience

Because there is no mechanism for understanding if potential instructors have prior firearms experience or
sufficient knowledge, many instructors thought this assumption was inadequate.

“There’s no requirement for having firearms handling as an instructor.”
“It used to be they would teach you how to teach.”

“Implicit assumption that you know how to use a firearm — not everybody does.”
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“| feel like 1 didn’t have enough hands-on training, but I do like the convenience of the course.”

3. Insufficient communication options

One prominent theme that arose during the discussions was the desire for an instructor network or more
communication options to help instructors connect with each other and the DNR. Many participants said
they didn’t know how to find an instructor group when they started.

“At the end, they just said: find someone who’s done it and hook up with them.”

“Organize by city/location, help pair people together.”

“It would be helpful to share practices across instructors. There’s isolation across instructor regions.”
4. Positive feedback

There were also positive comments about the instructor training that should be mentioned.

“It’s a good process. They have every aid to teach you how to be a FAS instructor.”

“Our RTO does an excellent job around here.”

“[At first] 1 was horrified at having to teach kids how to shoot a gun. My training was really great.”
Retraining and Recertification

There were mixed feelings among the participants about the necessity and importance of retraining. While
some viewed it as growth-producing, others thought it was unnecessary. Overall, instructors did not like
the idea of mandatory retraining or recertification.

“Never too old to learn, there’s always new stuff.”

“l don’t think it’s necessary if you guys [DNR] are sending out updates.”

“More advanced refresher. Two separate types of classes. Break down into different skill sets. What area
do you need a refresher in?”

“It needs to be a robust training. 1’d like to see how the CO runs the range.”

“I don’t want to be re-taught everything I already know.”

“Careful about mandatory refreshers. Given the first training doesn’t teach you anything.”

1. Incentives for retraining or recertification

Another question discussed was if there were any specific incentives that would encourage instructors to
take a refresher class or recertify. In most cases, instructors reiterated that as dedicated volunteers, they
were not seeking any incentives because they were “self-motivated to continue learning.” However,
several interesting options were mentioned, including simply food, networking opportunities with other

instructors and DNR personnel, or materials for their classes such as laser shots.
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“We care about it, that’s our incentive.”
“The incentive is the opportunity to have a group of instructors to get together and share ideas.”
“More exposure to people in the Department.”

“Spring banquet. They basically stopped it. The legion would host, do cooking. Speech on turkeys.
Retired COs would come in. You learn from this.”

DNR Support Section

Interactions with DNR Personnel

There were more comments about positive interactions than negative interactions overall. In general,
instructors mentioned their interactions with administrative staff, Regional Training Officers, and
Conservation Officers. Most negative comments about DNR interactions arose from discussion of the
recent Stillwater incident and the DNR’s response. Those comments are addressed in Section X.

1. Administrative Staff

Participants described their interactions with admin staff as very positive, referring to their efficiency and
friendliness of service.

“Admin staff are wonderful.”

“Excellent! I get materials two days after | request them.”

“They take me off the website immediately [once class is full].”

“Never been afraid to ask for anything. They were very nice. | got an extra patch to put on my vest.”

2. Regional Training Officers

The majority of participants indicated very positive relationships with their RTOs, citing friendliness and
dedication as reasons for positive interactions. One participant remarked that their RTO spent a lot of time
helping them find a good range and classroom location, indicating commitment to instructors. However,
another participant described their RTO as unapproachable, but this was a small minority.

“[Jokingly referencing a ‘negative’ interaction] at the last dinner, my RTO didn’t buy me a beer!”’

“Acts like a Minneapolis SWAT cop. The attitude is ‘I’m a cop now. | can do things that | couldn’t do
before.””
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3. Conservation Officers

Instructors cited many very positive interactions with their Conservation Officers. However, several
issues did arise due to schedule constraints or lack of ability to teach and work with kids.

“Our COs are the best in the state.”

“COs are stretched too thin. They can’t come always on the agreed upon night.”

*“COs do a great job. No qualms with what they do. What they don’t know, they try to find out for you.”
“Death by PowerPoint [referencing CO class presentation].”

“Ability to talk to kids [is a preferred CO characteristic]. One CO scared the kids. It’s like he was
barking at them. We had a parent complain.”

In particular, many negative comments were in reference to communication issues that arose from a
recent firearms incident in April 2013.

State-provided Resources

While many participants were satisfied with the state-supplied resources they receive, several expressed
interest in more sharing of resources among instructors. Issues arose regarding quality of state-supplied
resources, availability of resources, and specifically, distribution of hunting regulations.

In contrast, several instructors talked about their fundraising efforts and donations, explaining that they’re
able to find sufficient and quality resources without DNR assistance.

1. Interest in sharing resources

Across all discussions, there was an interest in sharing resources among instructors. While much of the

resource sharing conversations were surrounding specific materials, instructors also indicated interest in
lending a hand to teams that were short instructors for field days, etc. To their knowledge, there is not a
mechanism for them to contact each other.

“In our experience, sharing [of resources] doesn’t happen.”

“1’d like to see pooling of resources. | don’t have enough instructors. | don’t have any way to get more
instructors.”

“Not aware of website resources. But an internal instructor website would be nice. With a login and
everything.”

“Could we have a wish list for instructors, managed by the DNR?”
A related issue is that some instructors have plenty of one resource, but not enough of the other. One

participant expressed concern that there was no formal method for communicating with DNR staff about
what materials they do and don’t need each year.
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“There is no way to say ‘don’t send me that,” | have enough tests and coloring books. | wish there was
some way to tell Ripley staff that | have enough of this or that.”

2. Instructors are not receiving updated hunting regulations from DNR

One frequently mentioned issue was that many instructors are not receiving updated hunting regulations
from the DNR. While certainly many instructors receive regulations with the home study packets, several
instructors have had to work with the sporting goods stores or gas stations to make sure they’ll receive the
newest version each year.

“Can | order the laws?”

“We get them [the laws] from sporting goods.”

“l was surprised that the regulations aren’t distributed.”

3. Concern that state firearms are not safe

This concern was only prominent in one focus group, but it is an important issue. Instructors that borrow
state firearms to conduct classes and field days explained that they weren’t sure those firearms were safe.

“A lot of the guns [state firearms] were not properly taken care of.”
“One gun | got from a CO didn’t even fire. If they were my own guns, | would’ve gotten rid of them.”
4. Interest in resources provided by DNR

Participants expressed a desire for the DNR to provide them with more of or to begin distributing the
below resources to instructors.

Orange guns without firing pins

More ammunition

Certification patches for students

Instructor documents available for electronic download (via website)
Updated hunting regulation booklets

FAS instructor hat, shirt, or more patches

Educational posters (e.g. dissected shotgun shell)

Laser education

5. Resources provided by instructors

It quickly became clear during the discussions that many instructors invest personal funds to enhance
their firearms safety course. The list below includes items mentioned that were bought with personal
funds or donated by non-DNR entities.

Food and beverages
Blaze orange hats
Shotgun shells
Personal firearms
Tree stands
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e Extra ammunition
e Compasses
e Updated hunting regulations

One topic that arose from this question was the fee structure for instructors. There were differing opinions
among individuals about whether or not the additional $7.50 was sufficient to cover course costs. A few
were adamant that it wasn’t enough, while more thought the fee was plenty.

“We charge the [full] $7.50 extra. We give them an orange hat and a pop. We don’t pocket a penny.”

“I know instructors that lost certification for taking more than $7.50. | know some clubs charge $40-
$50.”

“You’re gonna have to work pretty hard to spend the $7.50 per kid extra.”
“We don’t charge extra fees. We don’t make kids pay for it if they can’t afford it.”

One team of instructors is very creative with raising funds for their course. This was a unique story, but
not the only successful fundraising example mentioned during the groups.

“We formed our own incorporation. | work charitable gambling. We run raffles. Average between $4,000

and $5,000 per year. Raffle for guns at the bar, proceeds go to gun safety...we have a lot of fun doing
that. All the money we raise goes back to the kids. [Our local] bank also sponsors us.”

Communication

While clearly communication between the DNR and instructors impact all aspects of the firearms safety
program, instructors indicated their preferred communication modes. One noteworthy finding from the
groups was that instructors strongly desire a facilitated effort to network amongst themselves to share best
practices and resources, but also for social reasons.

1. Dated contact information

Several instructors were not receiving e-mails, newsletters, or other materials. In addition, during the
discussion recruitment process, one contact was deceased, several mailing addresses and phone numbers
were not up-to-date, and several more had undeliverable e-mail addresses.

2. Interest in new communication methods

Instructors proposed many ideas that would help improve communications between the DNR and
instructors.

“I would like to see more e-mail access. Who is in my neighborhood? | could offer somebody a Saturday
afternoon [assist with field day]. Can we have an instructors-only forum?”

“A little advanced notice about the updates/changes would be nice.”
““Can they do a blog with updated information for instructors?”

“New instructors should be get all existing instructor e-mails.”
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3. Instructors want to be treated with more respect

In addition to tangible ways of improving communication, several instructors suggested the approach (or
tone) coming from the DNR can be too authoritative, rather than gracious. As volunteers, they said it can
be off-putting.

“You’ll get more with me with honey, and busting my chops [for doing something different] isn’t common
sense.”

“The DNR seems to forget that we are volunteers.”

4. Phone and e-mail are both necessary ways to contact instructors

Most instructors receive and prefer to receive information from the DNR via e-mail. However, there are
still instructors who either do not have internet access at home, or prefer to communicate by phone. It is
important to make sure program changes are communicated by multiple modes. Some instructors said
they often get information directly from their RTO or CO. Participants generally thought a paper copy of
the newsletter was unnecessary.

“Getting e-mails for 10 years. Adequate for me.”

“I like e-mail. I might not remember everything over the phone.”

“I don’t think they need to spend money on the [paper] newsletter.”

Some instructors even thought that a Firearms Safety Instructor Facebook group would be a good way to
recruit younger volunteers. However, there was some concern about privacy.

“Facebook might be a good way to recruit more 20- and 30- somethings.”

Stillwater Incident Response

While not planned in the focus group script, an incident referring to the accidental discharge of a firearm
during a firearms safety class occurring in Stillwater on April 11", 2013 was consistently brought up and
discussed in conjunction with other support, communication, and safety topics. Comments were mainly in
reference to the incident response letter sent out by DNR staff. Below are a few of the sentiments
instructors shared during the discussions.

1. Many instructors were offended or confused by the response letter

In general, instructors were upset or insulted by the letter sent responding to a firearms incident in April,
2013. Many instructors felt they were not appreciated for successfully conducting their own firearms
safety courses, and that their contributions as volunteers and attention to safety were underappreciated
with regards to the letter.

“The system we’ve had has worked for 60 some years. It’s not the first accident.”

*“I had a guy who wanted to quit. This letter was an overreaction. Total overreaction. | thought there was
a fatality at first or something.”
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“I didn’t think the letter was real clear. It seemed pretty restrictive to me.”

“To be told ‘what is going to be done’ is frustrating.”

“We’re the safest sport out there, we gotta be doing something right.”

“[The letter] basically said you guys don’t know what you’re doing. | took it as an insult.”

2. Concern that effectively teaching firearms handling given new mandate will not be possible

Many instructors were unsure about how to demonstrate firearms handling with chamber lock and weed
whip restrictions.

“How can | demonstrate with a trigger lock on the gun?”
“They’re telling me | can’t do one of the three things the course is supposed to teach.”
“I have no problem with giving a kid a gun with a dead round. You have him check it.”

“We’re doing a disservice to people by using a trigger lock for firearms that aren’t designed to have a
trigger lock.”

“Kids need to get more involved with gun handling. We have two instructors check to make sure kids’
guns are unloaded. If kids have the opportunity to check and see if the gun is loaded, they will respect the
firearm more. | would like the kids to have to handle the action more. | don’t want them to take for
granted checking the gun.”

3. Agreement about no live ammunition in the classroom

While there was concern about ability to handle guns properly, instructors did agree that no live
ammunition in the classroom was a good policy. Several instructors do want to use safety checking
mechanisms in some, but not all situations.

“We never bring live ammunition into the classroom. We are going to adjust things we didn’t do in the
past to have full safety.”

“The chamber flags are good. | started using them years ago. Relatively inexpensive. No reason why
everybody can’t do that.”

“No live ammo in the classroom. Period.”
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Additional Comments

A couple of other issues arose during the discussions that provide feedback for the firearms safety
program, including how to address special needs and instructor networking.

1. Concern and uncertainty about how to deal with special needs

Throughout the discussions, the question of how to accommodate children with special needs was
present. While there is a checkbox for “special needs” on the course registration form, instructors were
uncertain about how to help those students who need more assistance, other than reading the test to them.

““Special needs. Parents don’t want to say anything about it.””

“[We could ask] does your son or daughter have educational testing needs? Parents are more likely to
respond to than if we said ‘special needs.””

“People don’t think things are special needs. We need to be able to focus on firearms safety. Huge
discrepancy [in awareness of special needs] between parents.”

“Is Asperger’s or ADD an element for consideration here? How do we deal with this as instructors?”
“We’ve had some kids with ADD and Asperger’s come in. Sign-up form doesn’t make clear those
disabilities. One of the mothers had a fit because she couldn’t stand next to her daughter with a behavior
disorder.”

2. Instructors valued the opportunity to connect

Instructors really enjoyed the opportunity to sit down and talk with other instructors. Whether it was to
compare best practices or to sympathize with challenges, the participants said they really appreciated the
chance to get together and expressed interest in connecting more often socially or for resource sharing
purposes.

“Great to hear what others have to say.”

“Thanks for getting this group together.”

“We don’t get instructor input. We need to get together to improve programs. We won’t do it on our own,
but DNR organized gathering would work.”

“Instructor happy hours?”
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Appendix E. Questionnaires

Firearms Safety Hunter Education Survey
ADULT CLASSROOM

Q1  Did you take the adult classroom firearms safety course? (Check one)

ves GotoQ2 [ Jwo Gomazr

Q2 Why did you choose the classroom course option? (Check all that apply)

I:‘ f waz the most convenient I:l.l didn'f know there were other opfionz
|:| ¥ seemed easier Other opfions were not available (e.g. Onine field days
were fuill)

I:‘ ! thought | wouild learn more from thiz option I:‘Other (please describe):

23 How did you learn about the clagsroom firearms safety course option? [Check one)

I:‘ DNR webeite I:lFrfend ar family member l:l Community organization
|:| Fiyer or ather posfing I:'Schom Dom er (please dezcrbe):

34 How satisfied or dissatisfied were you with the course registration process? (Check one)

Ve Ve
Dr'garr'sﬁed DDJ'ssatfsﬁed I:'Nr:-utraf I:‘Safisﬁed Sa?;ﬁen' I:‘Dan’f know

Q5% How much time did you spend traveling to your class, one-way? (Check one)
I:‘ 0-15 minufes I:l:H -45 minufez I:lé‘f fo 30 minutes I:‘Don‘! know
16-30 minutes I:‘4E—S& minufes I:‘Bf minutes or more

Q6 Was your travel time too short, about right, or too long? (Check one)

|:| Too short I:‘Abauf right I:‘ Too long DDon‘! know

Q7 How much time did you gpend traveling to your field day, one-way? (Check ong)
0-15 minufes 31-45 minufez &1 fo 90 minufes Don'f know
I:‘ 16-30 minutes |:|4E—S& minufes I:lﬂf minutes or more

Q3 Was the time you spent traveling to your field day too short, about right, or too long? {Check one)

Too zhort About rght Too long Don'f know

Q9% How much did you pay directly to your volunteer instructor? (Check one)
Diess than §7.50 (How much? §___ ) I:‘More fhan §7.50 (How much? §__. )
sr.50 I:‘Don‘tkmw

Q10 Did you complete the firearms safety self-certification process through the DNR website? (Check one)
I:“r’es Go to Q11 I:‘Nn Go to Q12 Eﬂ":‘: Go ta Q12

Q11 Please answer the following questions regarding the online self-certification process. (Check one per row)
Yes o Dan'f know

Were the instructions easy to follow? I:' |:| I:‘
Did you print the cerificate? I:l l:' I:I
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Q12 How satisfied or dissatisfied were you with the following course costs: (Check one per row)

Q13

Q14

Q15

Volunteer instructor fee (vares)

Online self-certification ($7.50)

Very
Dissafisfied

[
[

Very
Dissatisfied Neufral Satisfied Safisfied Dion't know

L] [ [ L] L]
[ [ [ [ [

Use the space below to write other comments about yvour firearms safety course cost and registration.

We'd like to know why you took firearms safety and some details about your course.

Why did you take the firearms safety course? (Check all that apply)

|:| To hunt big game
To hunt small game

To hunt waterfowl

To join my school's trap shooting/elay farget feam

To spend more fime with friendafamily who hunf
Becsuse my friends fook the courze
To undersfand more about fireamms

I:‘Other (please deseribe):

How much do you agree or disagree with the following statement: After taking the firearms safety course,

I'm confident | understand: (Check one per r
Strongly Sirongly
Dizagres I

Firearms action types

Types of ammuniticn

Transporting and carmmying firearms
Fundamentals of shooting

Safe and effective shot selection
Hunter responsibility

Hunter image, ethics. and responsibility
Personal preparedness for hunting
Wildlife conservation and identification
Where to find hunting opportunities
Archerny

Muzzleloaders

Handguns

N

ow)

DonT kmow

7
ich
B
g
i
b
E
Ll

Agres

N
N
|
N
|

Q16 What was the most important thing you learned in your firearms safety course? Why?
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Q17 What was the least important thing you learned in your firearms safety course? Why?

Q18 How many hours did your clagsroom course take, excluding your fisld day? (Check one)
I:'Less than {1 I:l 12-15 I:‘ 16-20 Mare than 20 l:l[-‘an'tkrww

@19 How many classes did you attend, excluding your field day? (Check one)

I:'D—E I:ld—? I:‘E-‘H l:lfzo.rmore l:lDon'tkm:lw

Q20 Did a DNR Conservation Officer speak to your class? (Check one)
|:| Yesz |:|No I:‘ Don't know

Q21 Did your instructor use the below technologies in your firearms safety course? (Check one per row)
Yes No Don't know

Powerpoint presentation l:' |:| I:'
The Last Shot video l:l I:‘ I:l
Other videos l:' |:| I:'

322 How many people were in your class? (Check one)
o-10 11-20 DZ?-SI‘J |:|31‘—4I'.7' |:|41‘ ar more I:'Dun’f know

Q23 Were the number of people in your class too few, about right, or too many? ({Check one)

|:| Too few I:'Abauf right I:‘ Too many |:|Dun‘r kmow

Q24 Was the clazsroom course too easy, about right, or too difficult? (Check one)

Too easy I:'A.bouf right I:‘ Too difficult |:|Don‘r know

Q25 How satisfied or dissatisfied were you with your firearms safety training overall? (Check one)

Very o . Very
Discaficfied DDJs&aﬁaﬁed I:‘Neutraf I:'Safmﬁed Safisfied I:'Dcm’f know

Q26 Use the space below to write other comments about your firearms safety training overall.
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Q27

Q28

Q29

Q3o

am

Q3iz

Q33

Please tell us about your field day experience.

For each of the following exercises, please indicate if you watched a demonstration of the exercise,

practiced the exercise yourself, or did neither. [Check one per row)
Watched a demonstration Practiced myself

.22 rifle shooting

Motor wehicle firearm transportation
Field walk with firearm carry positions
Tree stand safety

Duck boat safety

Shotgun shooting

Muzzleloader shooting

Muzzle control

Handgun shooting

Hunting from a ground blind

Zones of fire

Archery

Bloed trailing

N [
O O

Other (please describe):

How many hours was your field day? (Check one)

DDDDDDDDDDDDDD%

Diess than 2 |:|3-4 |:|5—? I:‘E' or more DDuntkm:lw

Was the length of your field day too short, about right, or too long? (Check one)
Too zhort Abaut right Too long Don't know

About how many people attended your field day? (Check one)

I:'D—J‘-U I:'H—Eﬂ |:|21—3|'.?' |:|31‘—4I'.?' I:Lh‘ ar more I:chln’f know

Were the number of people at your field day too few, about right, or too many? (Check one)

I:‘ Too few I:lA.bour right I:l Too many I:‘Don‘r know

How satisfied or dissatisfied were you with your field day experience? (Check one)
Very

Ve
Diissafisfied I:'Dj'ssatfs'ﬁed I:l.l".'eutrar I:lSarisﬁed Sa?sﬁed I:chln’r knaw

Use the space below to write other comments about your field day experience.
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Q34

Q35

Qs

Q37

Q38

]

Q40

Flease tell us about your firearms safety instructor.

How much do you agree or disagree with the following statement: /[nstructor(s) was{were): (Check one per
row)

glzngii Disagres Neutral Agres SEEI Don't kmow
FPrepared I:‘ l:l l:l l:l I:l I:‘
Professional |:| l:' l:' l:' |:| D
Hands-on I:‘ l:l l:l l:l I:l I:‘
Friendly |:| l:' l:' l:' |:| D
Knowledgeable I:‘ l:l l:l l:l I:l I:‘
Helpful |:| l:' l:' l:' |:| D
Fun |:| l:' l:' l:' |:| D
On task |:| l:' l:' l:' |:| D

Please add any other comments you have about your firearms safety instructor,

Flease tell us about your hunting habits.

Do you plan to participate in the following activities this year? (Check one per row)
Yes MNo on't know

Hunting I:' |:| I:'
Target shooting I:l I:‘ I:l

Prior to taking the firearms safety course, did you have any firearms or hunting experience? (Check one)
|:|‘r"es Go to 038 DNG Go to Q44

Where did that firearms or hunting experience come from? (Check all that apply)

|:| Family I:‘Boy Scoutfs or Ginl Scouts
Friend Becoming an Oufdoors Woman/Family
Military 4H

I:'Lacaf gun clubftarget range I:l{)ther (please dezeribe):

Hunfing summer camp

Have you ever hunted from an elevated stand? ({Check one)
[ Jyee Gotoc [ no Gotast

If yes, what type of fall restraint device do you use? (Check one)

Other (please dezcribe):
Full-body harness I:' Waist strap l:' I'P /

I:‘ Chest strap I:lh'une
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Q41 How do you typically transport your firearm in a carftruck? (Check all that apply)
Dﬂmken down DLaaden'

l:‘ Unloaded l:l.l"v'e naver fransported a firearm by motor vehicle
Fully cazed Don't know
l:‘ In & gun rack l:lOH?Ef (please dezeribe):

242 Where do you typically load your firearm? (Check all that apply)

l:' Af my hunting camp l:l I've never loaded & firearm
When I'm in posifion and know the zonez of fire l:lDon?kmw

|:| In my hunting group before splitting up l:lother {please describe):
Inside a car

243 Where does your household store firearms ? (Check all that apply)

Unioaded and locked in a8 gun locker My houszehold do=sn't ztore firearms
|:| Ourt of sightf in & zippered gun caze Dﬂm?kmw

Sfored with ammunifion Other (please dezcribe):
|:|J'_can'ed and out of sight

Please tell us about yourself.

i ¥
Q44 What is your gender? (Check one) DMaJE DFemaJE
Q45 Do you consider yourself Hispanic/Latino/Spanish? (Check one) DYEE DND
246 Which of the following best describes your race? (Check all that apply)

|:| African American/Black |:| Aszian l:' Pacific lsfander
American Indian or Alacha Native I:l CaucaszianWhife

Q47 How old are you? |:|
Q48 What is the zip code of your permanent home? I:I

Q49 Use the space below to write other suggestions you have for improving the firearms safety course.

Thank you for completing this survey!

Suneey #: {This survey is only used to keep track of who has completed the survey and who has not. We will send replacement surveys to
those who don't respond in 2 weeks. Your answers are confidential and will not be associated with your name. )

94 |Page



Firearms Safety Hunter Education Survey
ADULT ONLINE

@1 Did you take the adult online firearms safety course? (Check one)

yas BotoQ2 [ Jnve Gotocze

Q2 Why did you choose the online course option? (Check all that apply)

It was the maost convenient ! didn't know fhere were ofher options
l:l.lf seemed eazier I:lThe classroom courses were full
I thought | would leam more from thiz opfion I:‘Dﬁher (please describe):

@3 How did you learn about the online firearms safety course? (Check one)
DDNR website |:|Fn'erm' ar family member I:'Gammun.iry arganizafion
DHyEForo:P?Er pasting Dsmm I:‘Ol'her (pleaze deacribe):

24 How satisfied or dissatisfied were you with the course registration process? (Check oneg)
Very

e
Chizzatizfied I:‘Dj'ssan'sﬁen' l:‘.l".'eu:raf I:lS‘arr'sﬁed S:;;ﬁed I:‘Don‘tknclw
@5 How much time did you spend traveling to your field day, one-way? (Check one)

l:‘ﬂ—fﬁ minufes |:|31—45 minufes I:'S‘.' to 90 minufes I:'Dan’f know

16-30 minutes 46-60 minufes 91 minutes or more

Q6 Was the time you spent traveling to your field day too short, about right, or too long? (Check one)

l:l Too shaorf |:| Abouf right |:| Too lang |:| Dan't know

@7  How much did you pay directly to your volunteer instructor? (Check one)
DLN.-S than §7.50 (How much® §__. ) I:'M'are than §7.50 (How much? §___ ]
5750 I:'Don‘: know

28 Did you complete the firearms safety self-certification process through the DNR website? (Check one)
[ Jyee ©Gomae [[ne  Gotoaio [P Gowamn

29 Please answer the following questions regarding the online self-certification process. (Check one per row)
Yes Mo Don't kmow

Were the instructions easy to follow? I:' I:'

Did you print the certificate? I:l I:l I:‘

@10 How satisfied or dissatisfied were you with the following course costs: (Check one per row)
W

Very ey
Dissatisfied Dissafisfied Neutral Latisfied Satisfied Dion't know

Volunteer instructor fee (varies) I:l I:l I:l I:‘ l:‘ l:l
COinline self-cerification fee (37.50) I:' I:' I:' |:| |:| l:'
HunterCourse_ com fee (524.95) I:l I:l I:l I:‘ l:‘ l:l
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211 Use the space below to write other comments about the firearms safety course cost and registration.

Q12

Q13

We'd like to know why you took firearms safety and some details about your course.

Why did you take the firearms safety course? (Check all that apply)

To hunt big game
To hunt small game

Ta hunt waterfow!

Ta join my achool’z frap shoofing/clay target feam

To spend more fime with fiendsfamily who hunt
Because my fiends fook the course
To underztand more about firearms

Other {pleaze explain):

How much do you agree or disagree with the following statement: After taking the firearms safety course,

I'm confident | understand: (Check one perr
Strong

Firearms action types

Types of ammuniticn

Transporting and camying firrarms
Fundamentals of shooting

Safe and effective shot selection
Hunter responsibility

Hunter image, ethics. and responsibility
Personal preparedness for hunting
Wildlife conservation and identification
Where to find hunting opportunities
Archery

Muzzleloaders

Handguns

Dizagree

N

g
II_J‘
®

N

Sfrongly
Agree

g
]
=

0 0 o o o o
NO00O000000000O08
I
N

14 What was the most important thing you learned in your firearms safety course? Why?

15 What was the least important thing you learned in your firearms safety course? Why?
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@16 How many hours did your online course take, excluding your field day? [Check one)
a-2 l:l-#-.‘.? I:'E-‘!E' l:lf.‘.i‘armclre I:lDQn‘t know

@17 How satisfied or dissatisfied were you with the following online course characteristics? (Check one per

row}
Very
Dissatisfied Dissafisfied Neutral Satisfied

Interactive activities I:l l:l I:l I:‘ I:‘
Marration I:' D I:‘ D |:|
Text I:l l:l I:l I:‘ I:‘
Chapter quizzes I:' D I:‘ D |:|

Final exam I:‘ l:‘ I:‘ D |:|

218 Would you prefer to see less, about the same, or more of the following online course characteristics?

HEn N

Less About the same More Don't know
Interactive activities |:|
Marration I:l l:l |:| I:l
Text I:' D |:| I:'
Videos I:' D |:| I:'
Pictures I:l l:l |:| I:l
Chutside rescurces (e.g. hyperlinks) I:' D |:| I:'

Q19 Was the online course too easy, about right, or too difficult? (Check one)

I:' Too eagy |:| Abouf right I:'Tocl difficuft D Dan't know

220 How satisfied or dizssatisfied were you with your firearms safety training overall? (Check one)
Ven Ve
Dﬂmgahﬁed DDJ'ssafJ'sﬁ'eu‘ |:|Neu1ra|' I:lSazfsﬁEd Sa?mﬁed |:|Dc|n't know

221 Use the space below to write other comments about the online firearms safety training.
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FPlease tell us about your field day experience.

222 For each of the following exercises, please indicate if you watched a demonstration of the exercise,
practiced the exercise yourself, or did neither. (Check one per row)
Watched a demonsfration Practiced myseff Neither

.22 rifle shooting

Motor vehicle firearm transportation
Field walk with firearm cammy positions
Tree stand safety

Duck boat safety

Shotgun shooting

Muzzleloader shooting

Muzzle control

Handgun shooting

Hunting from a ground blind

Zones of fire

Archery

Blood trailing

N
N

N

OHher (please descrbe)

223 How many hours was your field day? (Check one)

I:lLESS than 2 |:|3-4 |:|5—? I:lS ar morg I:lDo.n':r krow

124 Was the length of your field day too short, about right, or too long? ({Check one)
I:l Too shorf I:‘Abclu: right I:lTocl lang I:lDar?'f kmaw

225 About how many people attended your field day? (Check one)
|:|ﬂ-fl3' |:|‘.'1-2D |:|21-3r:l |:|31-40 I:LSJ‘ or mare DDon?knclw

26 Were the number of people at your field day too few, about right, or too many? (Check one)

|:| Too faw |:|Ab|:|u: right |:|Tocl many |:|Dar7'|’ ko

227 How satisfied or dissatisfied were you with your field day experience? (Check one)

Ve Ve
E-‘ngaﬁsﬁed I:‘Dj'ssaﬁsﬁ\en' I:‘Nemf I:lS‘a:rr'sﬁEd Sagﬁed I:‘Don't know

228 Use the space below to write other comments about your field day experience.
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Please tell us about your firearms safety instructor.

Q29 How much do you agree or disagree with the following statement: instructor(s) was{werg): (Check one per

o gm Disagres Neutral Agres S,ngr Don't know
Prepared |:| I:' |:| I:' |:| I:'
Professional |:| I:' |:| I:' |:| I:'
Hands-on I:‘ I:l I:‘ I:l I:‘ I:l
Friendhy |:| I:' |:| I:' |:| I:'
Enowledgeable I:‘ I:l I:‘ I:l I:‘ I:l
Heiptu [] [] [] [] [] []
Fun |:| |:| |:| |:| |:| |:|
On task I:‘ I:l I:‘ I:l I:‘ I:l

@30 Please add any other comments you have about your firearms safety instructor.

Please tell us about your hunting habits.

231 Do you plan to participate in the following activities this year? (Check one per row)
Yes No Don't know

Hunting I:' I:' I:'
Target shooting I:l I:l I:l

Q32 Prior to taking the firearms safety hunter education course, did you have any firearms or hunting
experience? (Check one)

[ lyee Gowaa [ Jne  GotoQas

@33 Where did that firearms or hunting experience come from? (Check all that apply)

I:‘Famﬂy I:'E‘ay Scoutzs or Gid Scoutz
Friend Becoming an Owidoors WomanFamily
Military |:|4H
Local gun clubfarget range I:‘ther {pleasze describe):

I:lHum’ing Summer camp

234 Have you ever hunted from an elevated stand? (Check one)
[ lyes Gowaas [ e Go o Q36

@35 If yes, what type of fall restraint device do you typically use? (Check one)
Fuil-body hamess Waisf strap

I:lchmt strap I:‘M:lne

I:‘ther (please describe):
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36 How do you typically transport your firearm in a carftruck? (Check all that apply)

Braken down I:lr_uaded

LUnlozded I"ve never transported a fiream by mofor vehicle
I:lFuH}-' cased I:lDon‘r know

In a gun rack I:‘Oﬁher (pleaze describe):

@37 Where do you typically load your firearmn? (Check all that apply)

I:lAf my hunting camp I:ann‘t know
When I'm in posifion and know the zones of fire |:||"w_' never loaded a firearm
In my hunting group before spifffing up I:lDon‘t know
Inside & car I:‘Oﬁﬁer {please describa):

238 Where does your household store firearms? (Check all that apply)

I:lUnfaau'ed and locked in 3 gun locker I:lﬂ.-!'y household doesn't ztore firearmsz
I:'Ouf of zight in & zippered gun case I:'Dnn‘r know

Stored with ammumnition I:lther {please dezcribe):

Loaded and ouf of sight

Please tell us about yourself.

i 2
239 What is your gender? (Check ong) I:lMafE I:lFemafe
240 Do you consider yourself Hispanic/Latino/Spanish? (Check one) D Ves |:|M:r
241 Which of the following best describes your race? (Check all that apply)

I:'Aﬁfcan American/Black |:|A5\ian I:‘F'ac\iﬁc Islander
I:lA.men'can Indian or Alaska Nafive l:' Cawucaszian'Whife

242 How old are you? I:I
243 What is the zip code of your permanent home? I:l

244 Use the space below to write other suggestions you have for improving the firearms safety course.

Thank you for completing this survey!

Suriey & [This sureey is only used to keep track of who has completed the survey and who has not. We will send replacement surveys to
those who don't respond in 3 weeks. Your answers are confidential and will not be associated with your name. )
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Firearms Safety Hunter Education Survey
YOUTH CLASSROOM

Parents, please fill out this section.

Parents, thank you for your involvement in your child's firearms safety course. Please only complete
this section, and ask your child to complete the student section below.

@1  Did your child take the youth classroom firearms safety course? (Check one)
[ Jyes Gotoa2 [ Iye Gotoaar

@2 Why did you choose the classroom course option? (Check all that apply)

It waz the most convenient. | didn't know fhere were other options.

i Oither options were nof available (e.g. Online fizld days
It seamed sazier. were full)
| thawght my child wouwid l=am maore from this option. I:lclﬂﬁer {please describe):

@3 How did you learn about the classroom firearms safety course option? (Check one)

I:lDNR wehsaite I:‘Frferm' ar family member I:lCclmun.ify organizafion
I:'F\'P'E"'OFO‘?J'FEF posfing DSG\J‘JM I:‘ther (pleaze dezcnbe):

Q4 How satisfied or dissatisfied were you with the course registration process? (Check one)
Very : - 3 Very
I:' inzatizhiad DDJssahsﬁ\ed I:‘.Memraf I:lSa:Taﬁed Safisfied I:'Don?}muw

25 How much time did you spend traveling to your child's class, one-way? (Check one)
I:lﬂ-fﬁ minufes |:|31-45 minufes I:lﬁ“.! to 90 minutes l:IDcm'f know
16-30 minutez |:|46—6L'-' minufes I:'B‘! minutes or more

Q6 Was your travel time too short, about right, or too long? (Check one)

Too sharf |:| About right Too lang D Dan't know

Q7 How much time did you spend traveling to your child's field day, one-way? (Check oneg)
I:lﬂ-fﬁ minufes |:|31-45 minufes I:lﬁ‘.' to 90 minutes l:IDan'f know
{6-30 minutes |:|46—£I3' minufes I:'EH minutes or more

28 Was the time you spent traveling to your child's field day too short, about right, or too long? (Check one)

I:' Too shaorf |:|About right I:'Tno lang Dﬂan’r know

@9 How much did you pay directly to the volunteer instructor? (Check oneg)
Less than $7.50 (How much? §__ ) I:lMare than 57.50 (How much? §___ _ )
£7.50 I:'Dnn‘! know

@10 Did your child complete the firearms safety self-certification process through the DNR website? (Check
one)

[ lyee Gowan [ ne Go to Q12 Dm Goto Q12
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211 Pleaze answer the following questions regarding the online self-certification process. (Check one per row)
Yes No Don't kmow

Were the instructions easy to follow? I:l I:l l:‘
Did you print the certificate? I:' I:‘ |:|

212 How satisfied or dissatisfied were you with the following course costs: (Check one per row)
Very Very
Dissatisfied Dissafisfed Neutral Satisfied Satisfied Don't know

Volunteer instructor fee (varies) I:'

Omnline self-cerification fee (37.50) I:l I:l I:l l:' l:' I:l

13 Use the space below to write other comments about your firearms safety course cost and registration.

Thank you for completing the parent's section of this survey. Please ask your child to complete the
remaining questions. We appreciate your feedback.

Students, please fill out this section.
First, we'd like to know why you took firearms safety and some details about your course.

Q14 Why did you take the firearms safety course? (Check all that apply)

Ta hunt big game To zpend more fime with frendafamily who hunf
Ta hunt 2mall game Because my friends fook the course

l:l To hunt waterfowl I:ITO underztand more about frearms
To join my school’s frap shoofing/clay target team I:‘Gﬁher (pleaze describe):

@15 How much do you agree or disagree with the following statement: After taking the firearms safety course,
I'm confident | understand: (Check one per row)
Strongly ] Strongly
Dizagree Agres Do

g
k=]
L1
g
=

Firearms action types

Types of ammuniticn

Transporting and camying firrarms
Fundamentals of shooting

Safe and effective shot selection
Hunter responsibility

Hunter image, ethics, and responsibility
Personal preparedness for hunting
Wildlife conservation and identification
Where to find hunting opportunities
Archery

Muzzleloaders

R
N
OOOO0000000008
] O
R
N

Handguns
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@16 What was the most important thing you learned in your firearms safety course? Why?

@17 What was the least important thing you learned in your firearms safety course? Why?

@18 How many hours did your classroom course take, excluding your field day? (Check one)

I:'Lem than 11 I:‘ 12-15 |:| 16-20 I:‘Mure than 20 DDOH'!‘ kmow

@19 How many classes did you attend, excluding your field day? (Check one)

I:lC'-S I:‘4-? I:'Earmr:lre l:lDan'f know

@20 Did a DNR Conservation Officer speak to your class? (Check one)
Yes I:‘NCI |:|D|:In‘t}maw

@21 Did your instructor uze the below technologies in your firearms safety course? (Check one per row)
Yes No Dan'T kmow

Powerpoint presentation |:| |:| D
The Last Shot video I:‘ I:‘ I:‘
Other videos |:| |:| D

@22 How many people were in your class? (Check oneg)

I:lﬂ-fl:‘ DH-Z‘E‘ |:|2f-30 |:|31-4C' I:lth‘ or more |:|Dcrn'tknc1w

@23 Were the number of people in your class too few, about right, or too many? (Check one)
I:l Too faw I:lAbouf rght I:' Too many I:IDfJn’f know

Q24 Was the classroom course too easy, about right, or too difficult? (Check one)
|:| Too easy I:lAbouf rght |:| Too difficult I:‘Dan’f know

@25 How satisfied or dissatisfied were you with your firearms safety training overall? (Check one)

Ve Ve
D;,gaﬁsﬁed DDJ'SsafJ'sﬁ'en' Dﬂemf DSazfsﬁed 333;594 |:|Dcrn‘t kerow

@26 Use the space below to write other comments about your firearms safety training overall.
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Please tell us about your field day experience.

Q27 For each of the following exercises, please indicate if you watched a demonstration of the exercise,

practiced the exercise yourself, or did neither. (Check one per row)
Watched a demonstrafion Practiced mysaff Meither

.22 rifle shooting

Motor vehicle firearm transportation
Field walk with firearm camy positions
Tree stand safety

Duck boat safety

Shotgun shooting

Muzzleloader shooting

Muzzle control

Handgun shoating

Hunting from a ground blind

Zones of fire

Archery

Blood frailing

N [
N [
N [

Cher (please describe):

228 How many hours was your field day? (Check one)
I:lLESS than 2 l:lS-‘! |:|5-? I:‘ 8 or more I:'Dcln't}maw

29 Was the length of your field day too short, about right, or too long? (Check one)

I:l Too long I:lToa short l:'.ﬂ.bou'! right I:lDan’f know

230 About how many people attended your field day? (Check one)

I:'O—fl:‘ |:|‘.‘f-2l5' |:|2f-30 |:|3ﬂ-40 |:|4]‘ or more |:|Dcrn'tknc|w

331 Were the number of people at your field day too few, about right, or too many? (Check one)

|:| Too few Dﬂbauf gt |:| Toa many |:|Dcln’|' know

132 How satisfied or dissatisfied were you with your field day experience? (Check one)
Ve Ve
I:lg.;{gaﬁsﬁed DDJ'ssafJ’sﬁed l:‘.f‘.'eu'!ran' I:lSazfsﬁEd SEE,M |:|Dcrn‘t knaw

233 Use the space below to write other comments about your field day experience.
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Please tell us about your firearms safety instructor.

234 How much do you agree or disagree with the following statement: Instructor(s) was(were): (Check one per

row) Strongly ) Strongly Don't

Disagres Disagree Mewdral Agree Agres know
Prepared I:' |:| I:' |:| I:' |:|
Professional I:' |:| I:' |:| I:' |:|
Hands-on I:l |:| I:l l:' I:l l:'
Friendhy I:' |:| I:' |:| I:' |:|
Knowledgeabls I:l |:| I:l l:' I:l l:'
Helpful I:' |:| I:' |:| I:' |:|
Fun |:| |:| |:| |:| |:| |:|
On task I:l I:‘ I:l l:‘ I:l l:‘

135 Pleasze add any other comments you have about your firearms safety instructor.

Please tell us about your hunting habits.

236 Do you plan to participate in the following activities this vear? (Check one per row)
Yes No Don't know

Hunting I:' I:' D
Target shoofing I:l I:l I:‘

237 Prior to taking the firearms safety course, did you have any firearms or hunting experience? ([Check one)
[ Jvee Gotocas [ Jue  Gowoss

238 Where did that firearms or hunting experience come from? (Check all that apply)

DFamin DBoy Seouts or Girl Scouts

Friend Becoming an Oufdoors Woman/Family
l:l.'..ﬁmar].- |:|4H

Loeal gun clubftarget range I:'OH?H (please describe):

I:lHur:lring SUMMEer camp

(139 Have you ever hunted from an elevated stand? (Check oneg)

ves Gow@40 [ |y, Gotwoss

240 I yes, what type of fall restraint device do you typically use? (Check one)
. |:| Oiher (please describe):
Fuil-body hamesz Waisf sfrap

l:lchmt sirag l:lNane
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241 How do you typically transport your firearm in a car/truck? (Check all that apply)
I:leken down I:lf.nau'ed

Unlozded I've never fransported a firearm by modor vehicle
I:lFuer' cased I:lDon‘s know
In @ gun rack I:‘Dﬁher (pl=aze describe):

242 Where do you typically load your firearm? (Check all that apply)

I:lAf my hunting camp I:lf’ve never loaded a firearm
When I'm in pozifion and know the zones of fire Don't know

I:lﬂn my hunting group before spiiffing up I:lﬂfiher {pleaze describe):
Ingide a car

243 Where does your household store firearms? (Check all that apply)

I:lUnfuan'ed and locked in a gun locker I:‘ My household doezn't sfore firearms
Dom of zightf in & zippered gun caze |:| Don't know

I:leored with ammunifion I:‘ Other (pleaze dezeribe):
I:'Laaded and out of sight

Please tell us about yourself.

i P
Q44 What is your gender? (Check ong) I:'Ma.le DFMJE
345 Do you consider yourself Hispanic/Latino/Spanish? {Check one) D ves DNCI
246 Which of the following best describes your race? (Check all that apply)

I:'Afrfcan American/Black |:|Aa.ian I:' Pacific lzfander
American Indian or Alaska Naffve l:‘ Caucaszian'Whife

Q47 How old are you? I:l
Q48 What is the zip code of your permanent home? I:I

249 Use the space below to write other suggestions you have for improving the firearms safety course.

Thank you for completing this survey!

Survey & (This survey is only used to keep track of who has completed the survey and who has not. We will send replacement surveys to
those who don't respond in 3 weeks. Your answers are confidential and will not be associated with your name. )
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Firearms Safety Hunter Education Survey
YOUTH ONLINE

Parents, please fill out this section.

Parents, thank you for your involvement in your child's firearms safety course. Please only complete

a1

Q2

Q3

Q4

Qb

Q6

QT

Q8

Q9

this section, and ask your child to complete the student section below.

Did your child take the youth online firearms safety course? (Check one)
[ Jyes Gowoa2 [ |no Gowaz

Why did you choose the online course option? (Check all that apply)

It wag the most convenienf ! didn't know fhere were ofher options
l:l.lf seemed eazier I:IThE classroom courzes were full
DJ thought my child would leam more from thiz option I:‘ther (pleaze describe):

How did you learn about the online firearms safety course option? (Check one)
DDNR webzite |:|Fn'erm' or family member I:'Communify organizafion
l:IFJyeroroa'?er posking DSG&M I:l{)fher (pleaze deacrbe):

How satisfied or dissatisfied were you with the course registration process? (Check one)

D Very Diceafizfied DDJ’ssatl'sﬁed I:'Nemm.l DSaﬁeﬁed |:| Very Satizfied I:'Dcln'r know

How much time did you spend traveling to your child’s field day, one-way? (Check one)
0-15 minufes 3145 minufes l:lﬁ“l to 90 minufes Dan't know

16-30 minuteg |:|46—65' minufes I:‘B‘# minutes or more

Was the time you spent traveling to your child's field day too ghort, about right, or too long? (Check one)

l:l Too sharf |:| About right l:l Too long I:I Dan't know

How much did you pay directly to the volunteer instructor? (Check one)
l:lf_ess than §7.50 {How much?® §__ ) l:IMare than §7.50 (How much? §___ )
750 DDM‘! know

Did your child complete the firearms safety self-certification process through the DNR website? [Check
one)
l:l Go to QB I:l Goto Q10 Dont Goto Q@10

Yes N krow

Please answer the following questions regarding the online self-certification process. (Check one per row)
Yes No Don't kmow

Were the instructions easy to follow? I:' I:‘ |:|
Did you print the certificate? I:' I:‘ |:|
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210 How satisfied or dissatisfied were you with the following course costs: (Check one per row)

Veary
Dissatisfied Dissafisfied Meufral Safisfied Very Satisfied  Don't know

Volunteer instructor fee (varies) |:| I:' |:| I:' |:| I:'
Online selff-cerification fee (37.50) |:| I:' |:| I:' |:| I:'
HunterCourse.com fee (324.95) |:| I:l I:' I:l |:| I:l

211 Use the space below to write other comments about the firearms safety course cost and registration.

Thank you for completing the parent's section of this survey. Please ask your child to complete the
remaining questions. We appreciate your feedback.

Students, please fill out this section.
First, we'd like to know why you took firearms safety and some details about your course.

@12 Why did you take the firearms safety course? (Check all that apply)

I:' To hunt big game I:'To spend more fime with fiendzfamily who hunf
I:l To hunt 2mall game I:lﬂecame my friends fook the course
I:' Ta hunt waterfowl I:'To understand more about firearma

Ta join my achools frap shoofing/clay target team Other {please describe):

213 How much do you agree or disagree with the following statement: After taking the firearms safety course,
I'm confident | understand: (Check one per row)
Strongly Sfrongly
Disagree i Agree

g
i
g
]

Firearms action types

Types of ammunition

Transporting and camying firearms
Fundamentals of shooting

Safe and effective shot selection
Hunter responsibility

Hunter image, ethics, and responsibility
Personal preparedness for hunting
Wildlife conservation and identification
Where to find hunting opportunities
Archery

Muzzleloaders

R
N
OOOO0000000008
I O
R
N

Handguns

108 |Page



214 What was the most important thing you learned in your firearms safety course? Why?

215 What was the least important thing you learned in your firearms safety course? Why?

@16 How many hours did your online course take, excluding your field day? (Check one)

|:|O—3 D4-E D5-12 Dfa‘armure |:|Don‘:km:lw

217 How satisfied or dissatisfied were you with the following online course characteristics? (Check one per

row)
Very Wery
Dissafisfied Dissatisfied M Satisfied Don't know

Interactive activities

Marration I:'
Text I:l

Chapter quizzes I:'

Final exam I:l I:‘

218 Would you prefer to see less, about the same, or more of the following online course characteristics?
(Check one per row)

[
[]
[
[]

OOo000
OO000§
OO000;
OOo000

Abowt the same More Don't know

=
1]
8

Interactive activities

] [ [
Marration I:l l:l |:| I:l
Text I:' D |:| I:'
Videos I:l l:l I:‘ I:l
Pictures I:' D |:| I:'
Cutside resources (e.g. hyperlinks) I:' D |:| I:'

Q19 Was the online course too easy, about right, or too difficult? (Check one)

I:' Too eagy |:| Abouf right I:'Tocl difficuft D Dan't know

220 How satisfied or dizssatisfied were you with your online firearms safety training overall? (Check ong)
Ven
Dﬂmgahﬁed DDJ'ssaﬁ'sﬁed I:lNeu?mJ I:lSat'mﬁen' |:| Very Safizfied I:lDan'! know

@21 Use the space below to write other comments about the online firearms safety training.
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Flease tell us about your field day experience.

22 For each of the following exercises, please indicate if you watched a demonstration of the exercise,

Q23

Q24

Q25

Q26

Q27

Q28

practiced the exercise yourself, or did neither. (Check one per row)
Watched a demonsiration Practiced myseif

.22 rifle shooting

Motor vehicle firearm transportation
Field walk with firearm camy positions
Tree stand safety

Duck boat safety

Shotgun shooting

Muzzleloader shooting

Muzzle control

Handgun shooting

Hunting from a ground blind

Zones of fire

Archery

Blood trailing

I
I

Oher (please descrbe);

How many hours was your field day? (Check one)

2 or less 34 5-F I:lS ar more

Was the length of your field day too short, about right, or too long? (Check one)

Neither

N [

I:ann': know

I:l Too sharf I:‘Abclu:r right I:lToa lang I:lDan'r know

About how many people attended your field day? (Check one)

I:'ﬂ-fﬂ |:|'H-2D |:|21-30 l:‘31-40 I:'-ﬁ ar more

|:|Don‘tknaw

Were the number of people at your field day too few, about right, or too many? (Check one)

Too few About night Too many

How satisfied or dissatisfied were you with your field day experience? (Check one)

Vi Ve
Dﬁsgaﬁsﬁen' DDJ'ssafJ'sﬁed Dﬂemf I:I.S‘a!r'sﬁed Sa%ﬁed

Use the space below to write other comments about your field day experience.

Dian't know

|:|Don‘tknaw

110 | Page



Please tell us about your firearms safety instructor.

229 How much do you agree or disagree with the following statement: Instructor{s) was(were): (Check one per

o ébs?;rgewe Disagres Neutral Agree S'Lr;'neggy Don't know
Freparad |:| I:‘ |:| I:' |:| D
Professional |:| I:‘ |:| I:' |:| l:‘
Hands-on I:‘ I:l I:‘ I:l I:‘ l:l
Friendhy |:| I:‘ |:| I:' |:| D
Knowledgeabls |:| I:I |:| I:l |:| l:l
Helpful |:| I:‘ |:| I:' |:| D
Fun |:| I:‘ |:| I:' |:| D
O task |:| I:I |:| I:l |:| l:l

Q30 Please add any other comments you have about your firearms safety instructor.

Please tell us about your hunting habits.

@31 Do you plan to participate in the following activities this year? (Check one per row)
Yes No Don't know

Hunfing D I:' l:'
Target shooting D I:l l:l

32 Prior to taking the firearms safety course, did you have any firearms or hunting experience? (Check one)
[ Jyee @otwaaz [ Jnvo Goweaan

2333 K yes, where did that firearms or hunting experience come from? (Check all that apply)

I:‘Fam.if_'f I:'Boy Seoutz or Girl Scouts

Friend I:‘Bemmr'ng an Owfdoors WaomanFamily
I:l.'.-ﬁfﬂar}' |:|4H

Local gun clubfarget range I:'Oh'?er (please describe):

I:lHunrJlng SUMMEer camp

234 Have you ever hunted from an elevated stand? ({Check one)
[ Jves Gowass [[Jve  Gowazs

Q35 If yes, what type of fall restraint device do you typically use? (Check oneg)

Other (please descerbe):
Fuit-body hameszs Waizf strap I:' (e ’

I:lChmtsrrap Dﬂane
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236 How do you typically transport your firearm in a carftruck? (Check all that apply)

Broken down l:lf.oan'ed
Dl.l'nfﬂan'ed Df’v& never fransported a firearm by modor vehicle
l:lFuH}-' cazed l:chm‘: know

In a gun rack Dﬂﬁher {pleaze describe):

Q37 Where do you typically load your firearm? (Check all that apply)

I:IAF my hunting camp "ve never loaded a firearm
When I'm in pazition and know the zones of fire DDM‘! know

l:l.ln my hunting group before spiiffing up l:lﬂﬁher (pleaze describe):
Inside & car

238 Where does your household store firearms? {Check all that apply)

l:l Unloaded and locked in a gun locker l:l My household dossn't store fireamms
Ot of zight in a zippered gun case l:‘DD.I"I'! know

l:ISfored with ammumnifion l:lﬂﬁher (pl=aze describe):
Loaded and out of sight

Flease tell us about yourself.

i >
@3% What is your gender? ({Check one) I:IMare I:lFemafe
Q40 Do you consider yourself Hispanic/Latino/Spanish? (Check one) |:| ves DNCI
241 Which of the following best describes your race? (Check all that apply)

E‘Arrfcan American/Black |:| Asian I:‘F'a-:'iﬁc lzlander
American Indian or Alaska Nafive I:‘ CaucaszianWhite

@42 How old are you? I:I
243 What is the zip code of your permanent home? I:I

244 Use the space below to write other suggestions you have for improving the firearms safety course.

Thank you for completing this survey!

Survey & (This survey is only used to keep track of who has completed the survey and who has not. We will send replacement surveys to
those who don't respond in 2 weeks. Your answers are confidential and will not be associated with your name. )
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Firearms Safety Hunter Education Survey

1. Why did you take the firearms safety course? (Check all that apply)

I_ To hunt big game I_ To spend more time with
friendsfamily who hunt

I_ To hunt small game

I_ Because my friends tock the

I_ To hunt waterfowl course

I_ Tao hunt out of state I_ To understand more about
firearms

r To join my school's trap

shooting/clay target team I_ Crther
If "other,” pleaze specify.

2. Why did you choose to take the online course with virtual field day? (Check all that apply)

I_ It seemed easier

r | thought | would learn more from this option

I_ | didn't kmow there were other cptions

I_ | already have firrarms experience, but needed centification to hunt

I_ Other options were not available (e.g. Classroom coursesifield days were full)
I_ Other

If "other,” pleaze specify.
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How much do you agree or disagree with the following statement: After taking the firearms safety course,

I'm confident | understand: (Check one per row)

Strongly
disagree

Firearms action types
Types of ammunition

Transporting and camying
firearms

Fundamentals of shooting

Safe and effective shot
salaction

Hunter responsibility

Hunter image, athics, and
responsibility

Personal preparedness for
hunting

Wildlife conservation and
ientification

Where to find hunting
opportunities

Archery
Muzzleloaders

Handguns

{‘

Disagres

~
.
.

-

Meutral

-

-

Strongly
agree

.
~
.

~

Dion'T kmow

-
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Was the online course (chapters 1-15) too easy, about right, or too difficult? (Check oneg)

=~
L

Too easy - About right . Too difficult - Don't know

Was the virtual field day {chapter 18] too easy, about right, or too difficult? (Check one)

-~

Too easy (" About right " Too difficult " Don' know

How many hours did your online course take overall, including the virtual field day? [Check one)

C o3  as T g2 (& 13or (~ Dont
more know

Was the length of the course overall too short, about right, or too long? (Check one)

T Tooshot [ Aboutrigt {  Toolong ™ Don'f know

How satisfied or dissatisfied were you with the following experiences: (Check one per row)

Wery dissatisfied Dissatisfied Meutral Satisfied Wery satisfied
Online course (chapters 1-15) - C C C .
Virtual field day (chapter 18} - - - c -
~ ~ ~ ~ ~

Firearms safety training overall

Don't know
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10.

11.

12.

Do you plan to participate in the following activities this year? [Check one per row)

Don'¥
fes Mo know
Hunting - - -
Target - - -
shooting

Do you plan to or did you attend an in-person field day in addition to your virtual field day? (Check one)

= =

' Yoz ' No
Pleaze explain your answer.

Prior to taking the firearms safety hunter education course, did you have any firearms or hunting
experience? (Check one)

= -

Yes Y HNo

If no, how do you plan to obtain additional firearms experience? (Check all that apply)

Family [ I'll teach myself
[ Friend [ In-person fizld day
[ ; [ Virtual field day was
- Local gun clubirange sufficient
Private |
rivate lessons — Other

Plzaze explain your anawer.
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13.

14.

If yes, where did that hunting or firearms experience come from? ({Check all that apply)

Family [ Boy Scouts or Girl Scouts
[ Friend [ Becoming an Outdoors
— Woman/Family
Military
[ aH
Local gun clubfrange
[ Other

Hunting summer camp

If “other,” pleaze specify.

How prepared do you feel to handle firearms for hunting or target shooting after taking the online course

with virtual field day? (Check one)

™ Mot at all (T Slightly ™ Moderately

prepared prepared prepared Very prepared

C Daon't know
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15.

16.

17.

18.

19.

20.

What is your gender? {Check oneg)

Male © Female

Do you consider yourself Hispanic/Latino/Spanish? {Check one)

fes ' No

Which of the following best describes your race? (Check all that apply)

African [

Pacific Island C LanVWhite
American/Black - aci c =lan Tar aucasia i
— American Indian or
Asian Alaska Mative

How old are you?

I

What is the zip code of your permanent home?

L 1

Use the space below to write other comments you have about the online course and/or virtual field day.

Thank you for completing this survey!
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Appendix F. Focused Discussion Script

OPENING (5 minutes)

Moderator’s Instruction

Hello. My name is Andrea Date and | work in the DNR Planning, Research and Policy section in the

Operations Services Division. Also, | would like to introduce Arielle Courtney. Arielle is a student

worker who has been working on this study. She will be taking notes to include in a final report.

Overview of the Topic

We have been asked by the DNR to explore how we can enhance the firearms safety course to increase

customer satisfaction and improve course offerings. You were invited here because you are volunteer

firearms safety instructors. We want to better understand your experiences and opinions about the FAS

course in general and your role as an instructor.

Ground Rules

To allow our conversation to flow more freely, I’d like to go over some ground rules:

1.

Please turn your cell phones on silent. If you need to take a call, please quietly step outside and rejoin
us when you’re ready.

Only one person speaks at a time.

Please avoid side conversations.

Everyone doesn’t have to answer every question, but I’d like to hear from each of you as the
discussion progresses.

This is a confidential discussion, in that, | will not report your names or who said what during the
study. Names of participants will not be included in the final report about the meeting. If at any time
you decide you would like to end your participation, you are welcome to leave this discussion and/or
have your comments removed from the report.

There are no “wrong answers,” just different opinions.

This discussion will last about 1 %2 hours. During that time, feel free to help yourself to some food
and refreshments or take a restroom break.

Introduction of participants (5 minutes)
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Let’s begin. Let’s find out a little more about one another. Please tell me your name, where you’re from,

and your favorite place to hunt (or be outdoors).

Course format and operations (40 minutes)
We aren’t going in order anymore, so feel free to jump in whenever you want to comment or add

something.

1. Please use one piece of paper to write down 2 strengths and 2 areas for improvement of the firearms
safety course. [Allow 2-3 minutes for thought and then invite participants to share their ideas.]
Prompt: Do you think FAS graduates adopt safe hunting practices upon certification? What
influences this outcome?
Prompt: How would you describe your experience with students during the field day?

Prompt: Did you observe any unexpected surprises or challenges?

2. If you have limited time, what course topics do you emphasize or abbreviate? Does this vary by
course method (i.e. classroom vs. online field day)?
Prompt: What aspects of the course are you most comfortable teaching?
Prompt: What aspects of the course are you least comfortable teaching?

3. What is unique about the way you conduct your course and field day?

4. Have you been able to keep up-to-date with FAS course changes over time?

5. The online firearms safety course has been available to adults for a few years but has recently been
provided as an option for students 11-17 as well. How many of you have viewed the entire online
course? [Ask for only those people to answer the following questions.]

a. What do you think are the benefits of offering the online course to this age group?

b. What are some potential areas of concern for this age group from taking the online course?

Instructor Development (20 minutes)

Now let’s discuss some topics related to instructor development and learning.

1. Using your other sheet of paper, please write down 2 strengths and 2 areas for improvement for
instructors. [Allow 2-3 minutes for thought and then invite participants to share their ideas.]
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2. How did you feel about the process of becoming a certified FAS instructor?

Prompt: Are the requirements adequate?

3. Does the DNR provide the types of training you need?
Prompt: What types of training should be offered?

4. How do you feel about retraining requirements or refresher courses for FAS instructors?
Prompt: How often do you think retraining is necessary, if at all?
Prompt: Are you aware of the recertification classes offered by the DNR?
Prompt: Have you, or are you planning to take a recertification class?
Prompt: Are there any specific incentives that would influence you to retrain?

Prompt: What type of training would you prefer? (E.g. classroom, online, DVD courses, etc.)

DNR Support (15 minutes)
Now let’s discuss your involvement and interaction with DNR staff.

5. Think about your interactions with the DNR related to the FAS course during your time as a volunteer
instructor. What has been your overall experience working with DNR staff? (e.g. RTO, CO, other
Camp Ripley staff)

Prompt: Do you have an example of a positive experience you’ve had with DNR staff?
Prompt: Do you have an example of a negative experience you’ve had with DNR staff?

6. Does the DNR provide sufficient resources for you to teach the course?

Prompt: What resources do you need to teach the course?

7. Ingeneral, how do you prefer to communicate with DNR staff?

Prompt: For example: the hunter education newsletter, phone, DNR staff, DNR website, e-mail

Closing (5 minutes)
Does anyone have any questions for us or is there anything that we missed that you wanted to talk about?

(Allow for a few minutes for responses, if any).
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Well, our time is up. Thanks for coming today and sharing your thoughts on the Firearms Safety Course.

Your feedback will be used to help us look for ways to continuously improve the Firearms Safety Course.
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